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BART Marketing and Research Department

BART

BART Survey & Contest

Your participation is very important for planning future service.

Trip to - AWAI

Courasy of Aloha Arines and

Casliz Resoris & Holsls
(Dt i bk

Please help BART serve you better by completing this survey about your BART ride. Important: Unless otherwise stated, this survey covers
the ONE-WAY trip you are now taking. For example, if you receive this survey in the evening, tell us about your evening BART ride, not your
morning BART ride. Please complete this survey even if you received one on a previous trip.

After you complete the survey, drop it in a collection box at any BART station (or fold, tape, and mail - postage paid).

START of This Trip

€ Which BART station did you just enter on this one-way trip?

(Entry station - whene you recelved this survey)
@ -About-what time did you enter the faregate?-

O am 0 PM

Hour Minute

@) How did you get to this BART station for this trip?

1 L Walked all the way to BART
| Taxi
| Motorcycle/moped
| Bicycle (icase specify)
il Parked bike Brought bike * Brought folding
at station on train bike on train
Car (please specify}
'71 Drove alone | Drove with ) Dropped off
others/carpooled by car
Whans did you park?—» What fee, if any, did you pay?
BART lot _| None/Free '_ | Monthly fee
| Non-BART lot *] Dally fee <] Hourly fee
o Street parking
| Bus, Train, or Other Transit jpiease specify)
_ San Joaquin jAmtrak)
""" *Santa ClaraVTA -~~~
| Tri Delta Transit
' Union City Transit
Caltrain | Vallejo Baylink bus
" Capitol Corridor < WestGAT
w_ County Connection _ Wheels LAvTA)
o Dumbarton Express
Emery Go Round Other Transit
Fairfield/Suisun Transit [ Ferry
Golden Gate Transit bus Paratransit
_ Muni bus (sF) < Shuttle:
Muni Metro/streatcar (SF)
__ Other:

SamTr?ns

How did you pay thls bus or other transit fare?

Cash Only Monthly Pass/Muni Fast Pass
Transfer Issued at BART
BART Plus Ticket
v | Other:

Theater or Concert

| Work-related activity 1
1] Hotel

| School

_| Medical/Dental | Visit friends/family
"] Shopping | Personal errands
I Airplane (Trip) | Other:

@ And where is this place located?
Please provide as much information as possible. It will be used to

Y o

cny). (2IP Code)

END of This Trip

@) At which station will you exit the BART system at the end of
this one-way trip? (i ransferring trains, write final exit station,)

[Exit station}
@ About what time do-you expect to exit this station?-
AM 0 PM
Hour Minute

After you exit the BART system on this trip, how will you
get to your destination?

| Walk all the way 1o destination

| Taxi
| Motorcycle/moped
« ] Bicycle jploase specify)
['| Parked bike | Brought bike [ | Brought folding
at station on train bike on train
{1 Car fplease spacify)
1[ ] Drive alone | Drive with ] Get picked up
others/carpool by car
Where did you park? —s What fee, if any, did you pay?
1] BART lot 1 None/Free :[] Monthly fee
*] Non-BART lot [ Dallyfee <[] Hourly fee
2| Street parking
| Bus, Train, or Other Transit jpiease speciy)
] AC Transit | San Joaquin (Amtrak)
P {7 ATBART oakiam Apay) ~ ~ ™= “Santa Clara VTA- ~~~ — -
w_| AirTrain (SF Airport) | Tri Delta Transit
| Benicia Breeze | Union City Transit
| Caltrain

] Gapitol Corridor

oI County Connection
Dumbarton Express
Emery Go Round

.| Fairfigld/Suisun Transit
1| Golden Gate Transit bus
| Muni bus (sF

Muni Metro/streetcar (SF)

ul] SamTrai\ns | Other:
Y
How will you pay this bus or other transit fare?
["| Cash Only | Monthly Pass/Muni Fast Pass
| 10-Ride Ticket Transfer lssued at BART
TransLink Card BART Plus Ticket
1 Other:
@ Where are you going? [Specify one)
'] Home “[] Sports Event
e B P e SRt SR

| Work-related activity | Theater or Concert

"] School " [] Hotel

] Medical/Dental [1 Visit friends/family
] Shopping [l Personal errands
] Airplane (Trip) [ Other:

And where is this place located?
Please provide as much information as possible. If will be used fo

T oo

(City) (2IP Code)

{Nearbyy intersection or street address)

{Nearty intersection or street address)

(Place name — such as ATAT Park, Oakland Airport, etc.)

(Placa name - such as ATAT Park, Qakland Airport, elc)

OVER

”‘ Printod on recycled paper.
v
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More Information about This Trip

o After you boarded the train for this trip, did you stand
because seating was unavailable?
'] No ] Yes

o Dld you bring Iuggage or a stroller on this train?

| No | Yes [] Luggage
<[] strolier

o What type of ticket did you use to enter the BART system
on this trip?
|| Regular BART ticket (Blue)
| High Value discount ticket ($48 or $64 value)
| Other discounted BART ticket
1] Senior (Green)
__| Disabled (Red)
'] Child (Red)
«_| Student (Orange)
2| BART Plus. - - - -
_| Muni Fast Pass
[_| BART EZ Rider Card
] Other:

0 Are you traveling with any children age 12 or younger on
this trip?

1 No =[] Yes
L- How many children are:
Under S yrsold '[10ne *] Two *_] Three or more
5-12yrsold [ ]One < 1Two < ]Three or more

Q Do you have a car, truck, or motorcycle that you could have
used instead of BART to make your trip today?
1 No [ Yes

General Information

G Is free pa.rknng available to you at your workplace?
No | Yes | Not applicable

Q How long have you been riding BART?

) ﬁ maonths or Iess
| More than 6 months
but less than 1 year

] More than 5 years

Comments

GHwoﬂendoyouwnantlyrideBART?
[ 16-7daysaweek <[ ]1-2daysaweek

1 5 days a week - 3 days per month
] 3-4daysaweek || Lessthan once a month
‘About how many times a year?

@ Are you a person with a disability?

CINo “[1Yes What type? (Piaase check al that apply)
| Low vision
Blindness
Deaf/hearing impaired
Mobility problem - use wheelchair
Mobility problem — do not use wheelchair
__| Mental or cognitive impairment
_| Other:

o NOTE: Please answer BOTH Questions 16a and 16b.

@ Are you Spanish, Hispanic, or Latino?
] No
HYes - -
(D what is your race or ethnic identification? (Check ane ormore)
| White
__| Black/African American
1 Asian or Pacific Islander
<[] American Indian or Alaska Native
| Other:
(Categornies ame consistent with the ULS. Census)

@ Gender: 1 Male :[] Female
D 2=
1] 12 or younger 25-34 [ 155-64
_| 13 - 35-44 _ 65-74
] 18-24 45 - 54 75 or older
@ Including yourself, how many people currently live in your
household?
=1 13 Os
Oz Os ] & or more

@ What is the total annual income of your household before
taxes?

] Under $15,000
<[] $15,000 - $24,999

_| $25,000 - $49,999

(] $50,000 - 74,999

[ $75,000 - $99,999
1 $100,000 - $149,999
) $150,000 - $199,899
[] $200,000 and over

THANK YOU! Please drop in a collection box at any BART station or fold, tape and mail.

Fill It In to Win -

Hawaii, BART Tickets, and Other Prizes!

e te HAWAIL

a from Oakland and

for two.
May we contact you in the future to ask your opinion about

potential BART service improvements? [lYes [INo

Sign me up for myBART, BART's weekly emall filled with discounts

.E'_ 4-night stay on Kauai including air transy
HOME TELEPHONE ]
EMAL

& contests for air tix, sports, concerts &more: [ Yes I No
BART respects your privacy. Contact infammatian will be feaned confidentialy,

"ecessary. You may ent . Ay malled be recebved ot BART headguarters
m presant to win, Entries valid anly on um:ml survey iy Survery team members and fhar ramm and BART amployees and their
cash. AN

by May 21, 2008. Winners wil be chosen by muuna:mng Nuunm
their familes are not eligible 1o enter. Prizes ND non-transferable and

substituted for Federal, state, and local r:guhlms . In case of minors, Dﬂﬁﬂmuﬂbump!!dbymurlegal guardian. Prize winners must meet all eligibility requirements, de ufDluEl
subjiect to entrant verification. Grard orize irip must b ugual.!l 2009 (subject to blackeuts and availability). Prizes include a brip to Hawaii, mmummh« T prizes. Any and all expenses
nat specificaly mantioned e the sola responsitalty of mm Including and not ivited fo ground trarsportation, all meals, slcoholc beverages, taxes, incidentals, ard gratuities.
i e s i AT e NG, plenns fa et 4t biotion) Reith teD pleche ek, Suie el A e scw. (L0 0ot v o TSI TR
NO POSTAGE
B A R T SANFRANCISCO BAY AREA RARID TRANSIT DISTRICT
il | " NECESSARY
PO Box 12688 IF MAILED
Oakland, CA 945604-9895 IN THE
UNITED STATES
BUSINESS REPLY MAIL —
I
FIRST-CLASS MAIL PERMIT NO. 24 OAKLAND CA
I
POSTAGE WILL BE PAID BY ADDRESSEE S
I
ATTN MARKETING AND RESEARCH I
BAY AREA RAPID TRANSIT DISTRICT EEEE—

PO BOX 12688
OAKLAND CA 94604-9895
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Page 169

COREY, CANAPARY

.GALANIS



2008 BART Station Profile Study Appendices

- Encuesta Sobre BART e WAl
y Concurso L A s

Su participacion es muy importante para planear nuestros futuros servicios. Lo ciiaies o1 s s}

Por favor, ayldenos a mejorar completando este cuestionario sobre su viaje en BART. Importante: A menos que se estipule lo contrario, esta encuesta es
sobre el viaje de una via que usted realice. Por ejemplo, si usted recibe esta encuesta a la noche, haga sus comantarios sobre el viaje que usted hizo en
ese momento del dia, no sobre el de la mafiana. Por favor complete esta encuesta aunque ya haya recibido otra en algdn viaje anterior,

I ] en una de [as cajas colectoras de cualquier estacion de BART (o déblela, péguela y enviela por correo - franqueo prepagado)

Una vex

COMIENZO de este viaje FINAL de este viaje

o ¢En qué estacion de BART acaba de entrar para realizar este viaje de una via? | (Z)) 4En ué estacion saldra del sistema de BART cuando termine este viaje de una
via? (5i hace transferencia de trenes, escriba fa estacidn final)

(Estacitn d enfrada - donde recitid esta encuosta) {Estacitn de safida)
= o —¢A qué hoea past por-la entrada de recaudacion de boletos? - - - — - _ _ _ _ _ _@ sAproximadamente a qué hora supone que-sakdrd de dicha estacion?- - — _ _ _ _ _ _
;i O M 2 Cam 0 Pm
Hora Minto Hora Mirwdo
o 4Como llegd usted a esta estacidn de BART para realizar esie viaje? o 4Gomo llegard & destino tras finalizar su viaje en el sistema de BART?
'] Caminé fodo el frayecto hasta llegar al BART | Caminaré todo el trayecto hasta llegar a mi destino
| Taxi #1] Taxi
E__ Motocicleta/ciclomotor '] Motocicleta/ciclomotor
| Bicicleta (por favor especifique) + 11 Bicicleta {por favor especifique)
1 Estacioné la «[ ] Lievé la bicicleta [~ Llevé la bicicleta L +[_| Estacioné 2 ] Llevé la bicicleta [ | Llevé la bicicleta
bicicleta en ka estacidn  en el tren plegable en el tren bicicleta en ka estacion  en el fren plegable en el fren
{1 Automévil {por favar especifique) 1] Automévil (por favor especifigue)
[, O Veiésoo < Vi acompaiadn/ (1 Mellevaron [, 1) Veimésoo () Visaré compafiado/ <] Me recagerdn
comparti el auto &n automovil T partiré el auto £n auto
iDdnde estaciond?——— ;Qué tarifa pagd, (si es que pagd)? iDiénde estaciont? ——— ;Qué tarifa pagd, (si es que pagd)?
"] En el estacionamients  +[ | No pagué tarifa <[ | Tasifa mensual o[ En el estacionamiento | No pagué tarifa o | Tarifa mensual
del BART o[ Tarifadiada 4[] Tarita horaria del BART o] Tarifadiaria <[] Tarita horaria
2| En otro estacionamiento “_ En ofro estacionamiento
'] En la calle | Enla calla
o Autobiis, tren, u otro transporte pablico (por favor especifique) oL | Autobis, tren, u otro porte pablico (por favor
of[] AC Transil '-Z_ Sm.mqumwmw o] _I AG Transit +[_| San Joaquin (Amtrak)
T AINBART gevtiplorto e Dakiaind) - mlSanta ClaraVTA — — ~ 7
o AirTrain peropuerto de SF)
_ Benicia Breaze
Caltrain
w[_| Capitol Corridor
o County Connection
| Dumbarton Express | Dumbarton Express
| Emery Go Round | Emery Go Round
Fairfield/Suisun Transit | Fairfleld/Suisun Transit
Golden Gate Transit bus 11| Golden Gate Transit bus
Muni bus (sF) ] 2 <] Muni bus (sF) [
Muni Metro/streeicar (57) __| Muni Metro/streetcar (SF}
SamTrans =1 Otro: | Samfrans =[] Otro:
L ‘ | L — |
gmmmmummsmwwwpaw gmmmmmuuaumodummw
1| En efectivo «_ Pase mensual / Muni Fast Pass. o1 En efectivo
=|_| Boleto de 10 viajes Transferencia realizada en el BART «|_| Boleto de 10 viajes Transferencia realizada en el BART
<[ Tarjeta TransLink BART Plus Ticket [ ] Tarjeta TransLink
[ Gratis oo Otro: o] Gratis oo} Otro:
€ :0e dendeviene? (Especifique) (3D (A dinse va? (Especifique)
1 il «[_] Evento Deportivo
(] Actividad vinculada al trabajo 0|
1] Hotel » ) Escuela v ] Hotel
1 ;l Visita a amigos/tamilia ] Médica/Dentista § Visita a amigos/tamilia
w[] wl] ] Compras [ Tramites personales
1 Awidn (viaje) L1 Awidn (viaje) w1 Otro: _
@ LY ddnde e encuentra ese lugar? @ Y dinde se encuentra ese lugar?
Por favor brinde tanta informacidn como le sea posible, se la utilizard para Por favor brinde tanta informacidn como le sea posible, s la utilizard para
mejorar ef acceso al BART. mejorar e acceso al BART,
(Ciudad) Codign postal) [Ciudad) G0 postal
Interseccion mis cercana o direccin) (infersecckin mas cercana o recckn)
{Escriba of nombra — por ejempko; ATAT Park, Oakland Alrpart, oz.) {Escriba of nombra — par cjempic: ATAT Park, Oakland Alrpor, otz.)

=

O e
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Mas informacién acerca de este viaje @D :Con aut recusncia usa BART en la actualidad?
) : e 1) 67 dias por samana  «[_] 1-2 dias por semana
o Después de abordar el tren, ;se quedd de pie porgue no habia asientos ("] 5 dias por semana [11-3 dias por mes
= e ;] 3-4 dias por semana <[ Menos de una vez por mes
'L o Isi ¢Apraximadaments cudntas
VECES por aig? -
o dllevaba equipaje o un cochecito durante ste iae? @ crere st g
(4 'W 1
N Si i =
2l ‘l—u ﬂm Mo =181 gDe qué tipo? (Por favor marque fodas Las que comespondan)
[ Escasa Vision
; (] cegera
o £0ué clase de billete utilizd para ingresar al sistema BART en este viaje? ] Sorderaldeficiencia audiliva
g 5?"’“’“9 BART norma (azul) [ Problemas de movilidad - uso silla da rusdas
_| Billete con descuento High Value (S48 o 564) ["] Problemas de movilidad — no uso silla de ruedas
| Otro billete con descuento de BART «[_| Deficlencia mental o cognitiva
1L} Anciano (verde) ] Ofra:
_j Discapacitado (rojo)
jl Nifio (rojo) o ATENCION: For favor responda tas dos preguntas 16a y 160
Estudiante (anaranjado)
+"| BART Plus @ 4Es usted espafial, hispano o latino?
- Muni FastPags — — — = = — =~ = === ===~ — == --- —# R e e S R S e
[ Tarjeta BART EZ Rider
| Otra: @ £Cudl es su raza o identificacidn étnica? (Margue una o mds de una)
] Blanco
o ;,\f-auauseedcon algin nifo de 12 afos de edad o menor en este viaje? [] Negro/africano-americano
O Ko ] si + ] Asiatico o de las Islas del Pacifico
R — I S e e
De menos de 5 afios: Uno +_1Dos +[_ITres o mds *L 2
Deentre 5y 12afos: (| Uno <] Dos [ |Tres o mis (Estas categanias coinciden con las del Canso de los Estacos Uridos)
B 1ien usted un automuil, camionsta o motacicieta que podria haber uliizado @ s L1 Hombre < L1 Mujer
en vez de usar BART para realizar el viaje de hoy? Q
G s Edad:
1] No 18 =5 =
1] 12 0 menor [ 25-34 55-64
Informaciéon general -_ll g :_ ol il
E = ol 145~ B 0 mayor
T I ?
Q J, Tene usted estacionamiento gratuito en su lugar de trabajo’ @ dincluyéndase a usted, Euanm ersonas vienan st hogar?
] No [ si "1 Mo corresponde 01 O3 Os
@aﬁuénloumnacenuemedmnenw? D2 L4 sL] fio mas
Esta es la primera vez que viajo [ 1-2 afios @ £Cudl es el ingreso anual del hogar antes de pagar impuestos?
| & meses o menos 2] 3-5anes ] Manos de $15,000 {1 $75,000 - $99,999
_| Més de 6 meses pero menos de un afo =] Mas de 5 afios 2] $15.000 - 24,999 5[] $100,000 - $149,999
2] 525,000 - 549,999 [ $150,000 - $199,999
| 50,000 - 574,999 (! $200,000 0 mas

nales en www.bart. gov

JGRACIAS! Por favor deposite esta encuesta en una de las cajas colectoras de cualquler estacién de BART (o doblela, péguela y enviela por correo)

Viaje a HAWAII! iComplételo para ganar - Hawaii, Boletos de BART, y otros premios!

('f_: B Estadia de 4 noches en Kauai, con transporie adreo desde Dakland y hospedaje para dos personas.

- ; ¢Podemas ponemos en contacto con usted en el futuro para pedire su opinidn
Mo acerca de probables mejoras en el servicio de BART? Osi Cwe
WOMEND DE TELEFOND DE LA CASA: | ] g en myBART, el email semanal de BART con todos los descuentos y
CONCUISOS para ganar boletns aéreos, deportes, conclertosymas: [ 1SI [ No
84T,
: AUsted pondd participar mis de usa ver. Todas lis i [ anles gl 21 rugh-k
o & por sortes. Mo P GATAL 4 s i i
L% prwmis. por Mwm.m en cas 6o manoms, | promics deberin sar aceptadas por pnaw uul\awbw Los
ganadones de. 1ods ios gitdidad. | sy £ pl para realizow of viaje de. nmwmomnu:n agesin de p.plnlln:ln:nomy
- il BART, y olros premios. gastn
hsticlas alcohélics, impuesion, pasis fvertuies y propin.
Doble aguk: s 4o sl por correo, por fiver pogue rior con dos fraze
T/
B A R T SANFRANCISCO BAY AREA RARID TRANSIT DISTRICT NO POSTARE
300 Lakesids Drive NECESSARY
PO Box 12688 IF MAILED
Ouakland, A 94604-9895 IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 24 OAKLAND CA
POSTAGE WILL BE PAID BY ADDRESSEE

ATTN MARKETING AND RESEARCH
BAY AREA RAPID TRANSIT DISTRICT
PO BOX 12688

OAKLAND CA 94604-9895
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