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EXECUTIVE SUMMARY

This report summarizes the results of the FY 2002 Bus On-Board (Weekday) Survey.

The data being reviewed is from 31,000 completed surveys that were passed out during
weekdays from June through December 2001. Two companion reports, one on a concurrent
weekend survey and one on a subsequent telephone follow-up to the weekday survey, are
also available. There are also three reports on rail riders that are analogous to the three bus
rider reports.

Demographic Profile

Weekday Metro Bus riders are 57% female and 43% male, with little difference by
MTA service sector.

Median annual household income for weekday bus riders is $12,000 per year, again
with little difference by service sector.

Latinos are the largest ethnic group among weekday riders (58%). African-
Americans are 20% of the ridership, and Whites and Asians are 12% and 8%,
respectively. Latino bus riders are particularly prominent in the San Gabriel Valley
(68%) and Gateway (64%) sectors. African-American riders comprise 36% of the
South Bay sector. White riders are most numerous in the San Fernando Valley
(22%).

The average age of weekday riders is 39.6. Whites and Asians are older than the
other groups (46.5 and 45.9, respectively).

Travel Characteristics

A large majority of weekday Metro Bus riders (74%) use more than one bus or train
in the course of their one-way trip.

Riders access their first bus or train almost entirely by walking (93%). A similar
percentage (94%) walk to their final destination.

Most riders (82%) use MTA buses 5 or more days per week.

The home-to-work trip (and its reverse—work-to-home) constitutes 58% of all
weekday trips.

Most weekday Metro Bus riders use passes to pay their boarding fare (52%), more
than 1/3 of whom use the regular monthly pass. Pass use is highest in the West
Central sector (58%) and lowest in South Bay (50%).

Travel Patterns

San Fernando Valley sector riders remain within the San Fernando Valley sector on
66% of all bus trips that originate there. This is in contrast to the San Gabriel Valley
(47%) and South Bay (48%)—the only two sectors where a majority of riders travel
outside of their sector.




= The major destination for riders outside of their own sector (for all sectors except
West Central) is West Central. From the San Fernando Valley and South Bay, trips
to West Central outnumber all other inter-sector trips combined, and from the San
Gabriel Valley West Central trips are virtually equal to the total trips to all other
sectors. Only from Gateway are West Central trips not so common.

= By Subregion (modified COG jurisdictions), this same pattern is even more
pronounced:

e Intra-Subregional travel either makes up a majority or a plurality of trips in
five of the seven Subregions.

e The Central Los Angeles City area is either the most common destination or
the second most common destination for all Subregions.

e Travel to Central Los Angeles City is more common than all travel to the
remaining Subregions combined. (This is not the case for the San Fernando
Valley, which also differs by having a high proportion of intra-Subregional
bus travel, and Arroyo Verdugo.)

e This central city orientation of inter-Subregional travel contradicts a popular
notion of suburban disintegration from the urban core. Instead, the region is
interwoven by transit to and through its central core.

= Riders indicate that their median one-way trip consumes 60 minutes, consisting of 30
minutes on board buses and trains and 10 minutes getting to, getting from, and
waiting for their transit vehicles. The largest total travel time on weekdays is among
San Fernando Valley sector riders (62 minutes). The two minute difference is
entirely explained by longer waiting time.

Satisfaction With Bus Service Features

= Metro Bus weekday riders are generally satisfied with the overall service of the Metro
Bus system (2.4 on a 5-point scale, with 1.0 representing “very satisfied”). More than
one-half (56%) of all riders on weekdays rate overall service as either very good or
good.

= The level of overall satisfaction is consistent across the sectors.

= “Convenience of route” and “safety” are rated most highly (2.2 each). On the lower
satisfaction end are “time spent waiting” (2.8) and “buses being on time” (2.7).

= Those service features for which satisfaction levels are most strongly correlated with
overall satisfaction are “buses do not pass by” (r=.64) and “buses being on time”
(r=.62).

= When asked which of 11 service features they would most want to be improved,
riders expressed priority for improvements to time waiting (19%) and buses being on-
time (17%).

Vi



INTRODUCTION

The Los Angeles County Metropolitan Transportation Authority (MTA) operates 185 bus
routes in Los Angles County spanning a 1,400 square mile area from the northern portions of the San
Fernando Valley to the San Pedro harbor area and from the Pacific Ocean to the San Gabriel Valley.
Its 8,000 employees plan, design, coordinate, build, and operate one of the largest transit systems in
the nation, with a fleet of approximately 2,000 buses. On an average weekday almost 1.25 million
passengers board MTA buses, with over 700,000 boardings on weekend days, placing MTA in the top
3 bus systems in the nation along with New York City Transit and Chicago Transit Authority. There
are almost 20,000 bus stops in the system. MTA also provides direct subsidies to 12 fixed-route
municipal bus operators and one transportation zone in Los Angeles County. It also administers the
Local Return component of local transportation taxes that several recipient communities use to
provide small-scale fixed-route bus service. In this report all of these non-MTA operated fixed-route
services will be termed "Municipal Operators."

Framework of Study

This report concentrates on weekday MTA bus riders. MTA authorized a representative
survey of bus riders on board MTA buses. The goal of this survey was to provide accurate and
representative baseline data on MTA bus riders’ demographics, travel patterns, and levels of
satisfaction regarding their bus service.

Of fundamental interest were issues pertaining to the following, among others:

= Origin and destination trip characteristics

= Mode of access and egress to and from the bus

= Seating and space availability on-board the buses
= Driver courtesy

= Security issues on-board and at bus stops

= Travel time issues

= Overall satisfaction with the bus system

= Greatest needs for improvement

= Fare media usage

= Additional demographic data




This report also looks at survey results by MTA service sector.

Appendix A explains the methodology employed in the course of the study.

Appendix B contains information from each of the 12 Municipal Operators that participated
in the survey. As originally conceived, the Municipal Operator data were to be incorporated into the
main body of this report. However, only 12 of the 18 Municipal Operators in Los Angeles County
chose to participate, and three of the participating Municipal Operators severely restricted the services
they allowed to be sampled. As a result, unlike the MTA statistics, the Municipal Operator statistics
cannot be said to be statistically representative of all of the Los Angeles residents who are patrons of
Municipal services. Nevertheless, within each category the sample chosen is either representative of
the Municipal Operator's patrons or representative of patrons who use the services that the Municipal
Operator chose to be sampled. Each operator has been given a database detailing its own survey
results. The Sample section of Appendix A describes the non-random selection of Municipal
Operator patrons in more detail.

Appendix C looks at the survey results by Planning Subregion. The Planning Subregions are
loosely based on local Councils of Government (COG) jurisdictions. In some respects the
Subregional comparisons are more interesting than the Service Sector comparisons. The Subregions
are more homogenous than the Service Sectors, which results in some dramatic differences between
Subregions in demographics, service consumption, and attitudes.

Appendix D presents selected statistics for each MTA bus line, and Appendix E contains the

survey instruments for MTA and the Municipal Operators.



DEMOGRAPHIC PROFILE

Table 1 is a demographic profile of MTA weekday bus riders. Forty-three percent (43%) of
riders are male and 57% are female. This is consistent across MTA's five service sectors, with the
highest percentage of females among riders in the South Bay (59%). The annual median household
income for all weekday bus riders is $12,000, with riders in the Gateway sector having the lowest
median income ($11,000).

Table 1 also shows that the mean age of Metro Bus riders is 39.6 years. Bus riders in the
Gateway sector have the lowest mean age (38.4 years), while riders in the West Central sector have
the highest (40.6). Again, these differences by service sector are minor.

There are, however, large ethnic differences by service sector. Latinos are always the most
common patron group (58%), but the proportion varies from 46% (South Bay) to 68% (San Gabriel
Valley). African-Americans (20%) are usually the second most common weekday riders, but their
rates vary from 36% (South Bay) to 10% (San Fernando Valley—where they are in third place).
Whites (12%) vary from second position in the San Fernando Valley (22%) to fourth in the San
Gabriel Valley (8%)-they are even more scarce among Gateway patrons (5%) where they are the
third most common rider. Asians (8%) make up 9% or 10% of patrons in three Subregions but only
6% in South Bay and 4% in Gateway.

Table 2 shows that the median income among weekday Metro Bus riders is $17,000 for
Whites. This is relatively consistent for White riders in the San Fernando Valley, the San Gabriel
Valley, South Bay, and the West Central sector, but for those in the Gateway sector, the median
income is less ($13,000). The lowest median incomes are found among Latino riders ($10,000).

Females earn somewhat less than males ($15,000 versus $17,000, respectively).




Table 1:

Demographic Profile of MTA Bus Riders by Sector

San Fernando San Gabriel
MTA System Valley Valley West Central South Bay Gateway
Gender
Male 43% 44% 43% 44% 41% 43%
Female 57 56 57 56 59 57
Median Household Income $12,000 $13,000 $12,000 $12,000 $12,000 $11,000
Mean Age (Years) 39.6 39.9 39.3 40.6 39.5 38.4
Ethnicity
Hispanic/Latino 58% 56% 68% 59% 46% 64%
African-American/Black 20 10 12 16 36 25
White/Caucasian 12 22 8 14 9 5
Asian/Pacific Islander 8 9 10 9 6 4
Other (American-Indian/
Multi-Racial) 2 3 2 2 3 2




Table 2:

Demographic Characteristics by Ethnic Group

by Sector-Weekday

San Fernando San Gabriel
MTA System Valley Valley West Central South Bay Gateway
Median Income
Hispanic/Latino $10,000 $11,000 $11,000 $10,000 $10,000 $10,000
African-American/Black 14,000 18,000 15,000 14,000 13,000 12,000
White/Caucasian 17,000 18,000 17,000 18,000 19,000 13,000
Asian/Pacific Islander 16,000 18,000 17,000 16,000 14,000 15,000
Percentage of Riders in
Households Earning Less
Than $7,500 Annually
Hispanic/Latino 39% 35% 38% 41% 42% 39%
African-American/Black 32 23 30 30 33 34
White/Caucasian 21 22 23 19 21 27
Asian/Pacific Islander 25 23 24 25 32 22
Percentage of Riders in
Households Earning $50,000
and Over Annually 2% 3% 3% 2% 1% 1%
Hispanic/Latino 5 10 6 7 4 4
African-American/Black 13 11 14 15 11 9
White/Caucasian 10 10 10 9 7 8

Asian/Pacific Islander




Table 2: (continued)

San Fernando | San Gabriel
MTA System Valley Valley West Central South Bay Gateway
Mean Age
Hispanic/Latino 37.0 37.5 37.1 37.3 37.3 36.0
African-American/Black 39.9 375 39.7 42.4 39.1 40.3
White/Caucasian 46.5 45.7 46.4 46.4 46.6 49.4
Asian/Pacific Islander 45.9 42.3 47.4 47.4 46.0 46.3
Percentage of Riders 25 Years of
Age or Younger
Hispanic/Latino 25% 24% 26% 25% 25% 27%
African-American/Black 21 25 21 15 24 21
White/Caucasian 10 12 12 10 9 7
Asian/Pacific Islander 16 21 15 15 13 15
Percentage of Riders Over 50
Years of Age
Hispanic/Latino 18% 19% 19% 19% 19% 16%
African-American/Black 23 18 20 28 23 24
White/Caucasian 39 35 44 40 39 49
Asian/Pacific Islander 39 33 46 42 40 40




Table 2 also reports that the mean age of White weekday riders is 46.5 years, and for Latino
riders, it is 37.0 years. Whites in the Gateway sector represent the highest mean age (49.4 years),
while Latinos in Gateway (36.0 years) have the lowest mean age. Female riders are slightly younger

than male riders (39.1 versus 40.2 years).



TRAVEL CHARACTERISTICS OF ONE-WAY TRIPS

Number of Buses/Trains Used

Table 3 indicates that weekday Metro Bus riders typically ride more than one bus or train in
the course of their one-way trip, with a very substantial 74% of riders using more than one bus or
train.

Among the buses and trains used by weekday Metro Bus patrons, the vast majority are MTA
bus and rail trip segments (97%, including 6% Metro Rail), leaving only 3% for other bus/rail
systems. One-half of the MTA weekday rider trip segments on other transit systems are found on
Santa Monica Big Blue Buses (1.5%), with another one-half of 1% each on Los Angeles Department

of Transportation (LADOT) and Foothill Transit buses.

Table 3:

Number of Buses/Trains Used on One-Way Trip

(Weekday)
MTA San Fernando | San Gabriel West South
System Valley Valley Central Bay Gateway
One Bus 26% 26% 28% 24% 23% 26%
Two
Buses/Trains 36 34 38 35 37 37
Three
Buses/Trains 25 27 24 27 26 24
Four or More
Buses/Trains 13 13 10 14 14 13

Table 3 also shows that riders in each MTA service sector board a similar number of buses

and trains per trip. Riders in the San Gabriel Valley sector (28%) use only one bus to a greater extent
8



than in the other sectors, with South Bay relying on one bus the least (23%). San Gabriel Valley
riders (10%) also use 4 or more buses or trains to a lesser extent than do riders in the other sectors.
Similar to the bus system as a whole, riders in each of the sectors overwhelmingly use MTA buses
and trains, ranging from a low of 95% in the West Central sector to 98% in the San Fernando Valley.
In the West Central sector, more than 3% of weekday MTA riders make use of the Santa Monica Big
Blue Bus. The Santa Monica system also represents 2% of the South Bay and Gateway trip segments.
Long Beach Transit provides 1% of the segments in Gateway, LADOT provides 1% in the San
Fernando Valley, and, in the San Gabriel Valley, Foothill Transit is used on 2% of all weekday MTA
rider trips.

Mode of Access/Egress

Figure 1 shows that 93% of weekday Metro Bus riders walk to their first bus or train. This

pattern is highly consistent across the five sectors of Los Angeles County as shown in Table 4.

Table 4:

Mode of Travel to First Bus/Train

by Service Sector - Weekday

San Fernando San Gabriel

Valley Valley West Central | South Bay Gateway
Walked 93% 94% 94% 93% 93%
Dropped Off 4 3 3 4 4
Drove 1 1 1 1 1
Bicycle 1 1 1 1 1
Other* 1 1 1 1 1

*QOther category consists of predominantly unspecified responses.



Figure 1
Mode of Travel to First Bus/Train

of One-Way Trip--Weekday
MTA System
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*other category consists of predominantly unspecified responses.

Figure 1: Mode of Travel to First Bus/Train of One-Way Trip— MTA System (Weekday)

10



Figure 2 indicates that 94% of weekday Metro Bus riders walk to their final destination after
they get off their last bus or train. This is also highly consistent among the five Los Angeles County

service sectors (Table 5).

Table 5:

Mode of Travel to Destination After Getting Off Last Bus/Train

by Service Sector - Weekday

San Fernando San Gabriel | West Central | South Bay Gateway
Valley Valley
Walked 94% 94% 95% 95% 95%
Picked Up 2 2 2 2 2
Drove 1 1 1 1 1
Bicycle 1 1 1 1 1
Other* 2 2 1 1 1

*Qther category consists of predominantly unspecified responses.

Origins and Destinations

Figure 3 indicates that 70% of weekday bus riders come from home before they get on the
first bus or train. As indicated in Table 6, the Gateway sector has the greatest percentage of home
origin trips (72%) and the San Fernando Valley has the least (68%).

Figure 4 indicates that 40% of weekday bus riders go to work after they get off the last bus or
train. Home is the second most common destination among all weekday bus riders (35%). Table 7

does not show a large degree of variation by service sector.

11



Figure 2
Mode of Travel to Destination After Getting Off

Last Bus/Train of One-Way Trip
MTA System--Weekday
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Figure 2: Last Bus/Train of One-Way Trip— MTA System (Weekday)
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Figure 3
Place Coming From Before

Getting on Bus/Train of One-Way Trip

MTA System--Weekday
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Figure 3: Place Coming From Before Getting on Bus/Train of One-Way Trip MTA System- Weekday
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Figure 4
Destination After Getting Off Last Bus/Train

of One-Way Trip
MTA System--Weekday
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Figure 4: Destination After Getting Off Last Bus/Train of One-Way Trip MTA System-Weekday
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Table 6:

Place Coming From Before Getting on First Bus/Train

by Service Sector - Weekday

San Fernando San Gabriel

Valley Valley West Central | South Bay | Gateway
Home 68% 71% 69% 70% 72%
Work 18 16 17 15 15
School 5 6 6 7 6
Shopping 3 2 2 2 2
Social/Recreation/
Church 2 1 2 2 1
Medical 2 2 2 2 2
Other* 2 2 2 2 2

*Qther category consists of child care and unspecified responses.

The lack of symmetry between home as an origin (70%-Figure 3) and destination (35%-—
Figure 4) would indicate that, although the surveys were distributed throughout the day, the
respondents tended to provide information about their first trip rather than their return trip. This lack
of symmetry is reflected in the distribution of respondents in the morning peak period (45%) in
contrast to afternoon peak (25%), as more fully detailed in Appendix A. A likely contributor to this
differential is the mail back option provided to riders. Those riders who completed surveys may have
reported their first trip even if they were handed the survey on their return trip. In the next section,
origins and destinations are converted into productions and attractions, a well recognized method
used to avoid this reporting problem.

The distribution within and among sectors is depicted on the maps that follow. They indicate

15



common pattern. Other than the West Central Sector, itself, all sectors indicate that the outside sector
traveled to most often is West Central. From the San Fernando Valley and South Bay, West Central
destinations outnumber all other inter-sector trips combined, and from the San Gabriel Valley, such
trips to West Central are virtually equal to the other sectors (26% versus 27%). Only from Gateway
are West Central trips not so common.

Appendix C shows that much of the travel within and to the West Central sector is actually
from the Westside to downtown Los Angeles. This central city orientation of inter-sector travel that
is shown on these maps contradicts a popular notion of suburban disintegration from the urban core
riders. Los Angeles is not necessarily the loosely connected association of suburbs that has so often

been portrayed. To the contrary, it is interwoven by transit to and through its central core.

Table 7:

Destination After Getting Off Last Bus/Train

by Service Sector - Weekday

San Fernando San Gabriel

Valley Valley West Central | South Bay | Gateway
Home 35% 36% 35% 34% 34%
Work 41 39 40 40 39
School 7 10 8 8 9
Shopping 5 4 5 4 5
Social/Recreation/
Church 4 3 4 4 4
Medical 4 4 4 4 5
Other* 4 4 4 6 4

*QOther category consists of child care and unspecified responses.
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Destinations of Weekday Bus Trips
Originating in Gateway




Destinations of Weekday Bus Trips
Originating in South Bay

Map 2: Destinations of Weekday Bus Trips Originating in South Bay
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Destinations of Weekday Bus Trips
Originating in San Fernando Valley




Destinations of Weekday Bus Trips
Originating in San Gabriel Valley




Destinations of Weekday Bus Trips
Originating in West Central




Production/Attraction

Employing the Production/Attraction transportation planning concept, it is possible to analyze
the trip purposes of MTA bus riders. Production/Attraction classifies any home-based or home-

destination trip as a trip produced at home and attracted by the other end of the trip (e.g., work,

school, shopping). All other trips (not involving home) are recorded strictly as being produced at the
point of origin and attracted by the destination.

Home-work trips are the most common trips for frequent (5 or more days per week) bus
riders (67%). The second most prevalent trip purpose is home-school (15%), followed by home-other
that includes medical, child care, airport, court, and church (10%).

Figure 5 also depicts the trip purposes of less frequent bus riders, with the work trip declining
in importance vis-a-vis shopping/social/recreational trips and other trips as frequency of riding
declines. School trips are relatively consistent regardless of frequency of riding.

Home produced trips represent 90% of all trips for riders who use MTA buses 5 or more days
per week, 88% of those who ride 3-4 days, and 89% of 1-2 day riders, but home-produced trips
decline to 64% for first-time riders whose trips include a wide variety of origins and destinations.
Table 8 depicts major trip purposes within the service areas for all riders and demonstrates
remarkable consistency among the sectors, with only a noticeably higher level of home-school trips in
the San Gabriel Valley in contrast to other service sectors and a slightly higher proportion of home-

work trips in the San Fernando Valley.
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Figure 5: Major Trip Purposes (Production/Attraction) of Weekday MTA Bus Riders
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Table 8:

Trip Purposes by Service Sector

San Fernando San Gabriel

Valley Valley West Central | South Bay | Gateway
Home-Work 58% 55% 55% 54% 55%
Home-School 11 16 13 13 14
Home-Shopping/
Recreation/Social 11 10 11 9 10
Home-Other* 10 11 11 12 11

*QOther trips include airport, court, church, child care, and medical among others.

Travel Time

Figure 6 shows the median travel time for each portion of a Metro Bus rider's trip. Overall,
riders state that their average one-way trip consumes 60 minutes, with the largest single component
being travel time on board the buses and trains (30 minutes). Waiting time consumes 10 minutes.
Getting to the first bus/train of the trip also takes 10 minutes, and getting from the last stop takes 10
minutes as well. Mean travel times (not shown) are greater than the medians (72.0 total minutes
versus 60 minutes) because there are some very long trips indicated that skew the mean upward.
These times are remarkably consistent among the five sectors (Table 9).

Riders in the San Fernando Valley experience the longest trips (62 minutes overall). The two
minute difference is entirely explained by longer waiting time. Gateway riders spend the least

amount of time traveling on buses and trains (28 minutes).
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Figure 6
Median Time Spent on Various Components
of One-Way Trip (in minutes)
MTA System--Weekday
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Figure 6: Time Spent on Various Components of One-Way Trip (in minutes) MTA System-Weekday
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Table 9:

Median Time Spent on Various Components of the
One-Way Trip (in minutes)

by Service Sector - Weekday

San Fernando | San Gabriel
Valley Valley West Central | South Bay | Gateway

Getting to First
Bus/Rail Stop 10 10 10 10 10
Waiting for All
Buses/Trains 12 10 10 10 10
Traveling on All
Buses/Trains 30 30 30 30 28
Getting from Last
Stop to Final
Destination 10 10 10 10 10
Total Time
Traveled 62 60 60 60 58

*Total time traveled is the sum of the above individual trip components; it is not a median.

Frequency of Use

Figure 7 shows that most riders (82%) are frequent (5 or more days per week) users of Metro
Bus, with mean usage at 5.0 days per week. Usage is consistent by sector, with some minor variation
in that the West Central riders have the highest level of bus use (84% use the bus 5 or more days per
week), while the San Fernando Valley riders have the lowest level of bus use (81% use the bus 5 or
more days per week).

Among Latino riders, 86% ride 5 or more days per week in contrast to 74% of White riders.

Latino riders average 5.1 days of Metro bus use per week. White riders demonstrate the lowest
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frequency at 4.8 times per week.

Method of Payment

Figure 8 shows that Metro Bus riders pay their boarding fare mostly through the use of passes
(52%). West Central has the highest rate of pass use (58%) and Gateway the lowest (50%).

Figure 9 indicates that regular monthly passes (37% of total passes purchased) and regular
weekly passes (20% of total passes purchased) are used more than other types of passes. It is shown
in Table 10 that there is significant similarity among the service sectors. The Gateway sector is
somewhat more reliant upon the weekly pass than the other sectors (26%) and has fewer senior passes
used (8%).

Figure 8 also shows that 26% of bus riders pay their fare with cash, with the lowest
percentage of cash payers in the West Central sector (21%). Mean cash fare to ride is highest in the
San Fernando Valley ($1.51) and lowest in West Central ($1.42). This is a reflection of the mix of
transfer and discounted fares on each line. Median fares are precisely the same across the entire
Metro Bus system ($1.60). The boarding fare is $1.35 with the cost of a transfer being $.25.

The following characteristics are significant relationships related to how weekday Metro Bus
riders pay their fare:

=  Males (59%) tend to be passholders more than females (50%); females (26%) make use of
tokens more than males (18%).

= Passholders tend to be older bus riders—69% of those 51 or older use passes, while 43% of
those 25 years or younger use passes; cash fare is paid by younger riders (30%, 25 years and
younger; 17%, 51 years and older).

= Asians (63%) and Whites (60%) are the main passholders; Latinos are the largest users of
tokens (25%).
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Figure 7
Frequency of Riding Metro Buses
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Figure 7: Frequency of Riding Metro Buses— MTA System (Weekday)
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Table 10:

Kind of Pass Used by Service Sector-Weekday

San Fernando San Gabriel
Valley Valley West Central | South Bay | Gateway

Regular Monthly 37% 36% 36% 34% 34%
Regular Semi- 14 11 13 15 13
monthly
Regular Weekly 20 20 20 20 26
Regular With 1 2 1 2 1
Express Stamps
Senior 12 12 12 10 8
Disabled 10 10 10 11 10
Student 6 8 7 7 7
Interagency 0 0 0 0 0
Non-MTA 0 0 1 0 0
Other 1 1 0 1 1
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Figure 9

Kind of Pass Used
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Figure 9: Kind of Pass Used— MTA System (Weekday)
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SATISFACTION WITH METRO BUS SERVICES

Generally speaking, Metro Bus riders are satisfied with the service features provided by
MTA. Figure 10 shows that overall satisfaction for the entire MTA system is 2.4 on a scale of 1-5,
with 1 = very good and 5 = very poor. More than one-half of riders (56%) rate overall service either
very good or good.

Figure 10 also shows, for the system as a whole, that convenience of route and safety while
waiting for or riding buses are the most satisfactory of all features (each 2.2). Time spent waiting
(2.8) for buses and on-time performance (2.7) are least satisfactory.

Using Pearson's r measures of association (Table 11), it is possible to identify those
individual features that are most correlated with overall satisfaction. Satisfaction with cost of fare (r
= .48), safety (r = .53), time spent waiting for buses (r = .53) have the lowest correlation with overall
satisfaction, although these are moderately strong associations. Satisfaction with buses not passing by
(r = .64) and buses on time (r = .62) have the strongest association with overall satisfaction and can
be classified as strong relationships. The balance of features all demonstrate correlations with overall
satisfaction of between .55 and .60. Taken together, all eleven features explain 66% of overall
weekday satisfaction (R? = .66), leaving 34% to be explained by other features or characteristics.
Income, frequency of travel, amount of fare paid, and age are not important contributors to explaining
overall satisfaction.

Table 12 shows these satisfaction ratings for each of the five sectors in Los Angeles County.
The level of overall satisfaction is consistent across the sectors, with West Central and South Bay
riders somewhat less satisfied (2.5 each). San Gabriel Valley riders demonstrate slightly higher levels

of satisfaction regarding several features.
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Figure 10
Mean Satisfaction Ratings for

Various Features of Bus Service
MTA System--Weekday
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Figure 10: Various Features of Bus Service— MTA System (Weekday)
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Table 11:

Strength of Relationships Between Overall Satisfaction
and Satisfaction With Individual Service Features

MTA — Weekday Bus Riders

Measure of Association Between Satisfaction
with Feature and Overall Satisfaction
Service Feature (Pearson's r)
Buses Do Not Pass By .64
Buses on Time .62
Driver Courtesy .60
Travel Time 59
Cleanliness Inside Bus .58
Availability of Seats/Space 57
Availability of Schedule/Route Information .56
Convenience of Route .55
Time Waiting for Bus .53
Safety Waiting/Riding Buses 53
Cost of Fare A48
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Table 12:

by Service Sector - Weekday

Mean Satisfaction Ratings for Various Features* of MTA Bus Service

(1 = very good; 2 = good; 3 = fair; 4 = poor; 5 = very poor)

San Fernando San Gabriel
Valley Valley West Central | South Bay | Gateway

Convenience of
Route 2.2 2.1 2.1 2.1 2.1
Safety Waiting/
Riding 2.2 2.2 2.2 2.3 2.2
Driver Courtesy 2.3 2.3 2.4 2.4 2.3
Overall Bus Service

2.4 2.4 25 25 2.4
Travel Time 2.5 2.4 2.5 25 2.4
Cost of Fare 2.4 2.5 2.5 2.5 2.5
Buses Do Not Pass
By 2.4 2.4 2.6 25 25
Availability of
Seats/Space 2.6 25 2.7 2.7 2.6
Cleanliness Inside 2.6 2.6 2.7 2.7 2.6
Bus
Availability of
Schedule/Route
Information 2.7 2.6 2.7 2.7 2.7
Buses on-Time 2.8 2.6 2.8 2.7 2.7
Time Waiting 2.9 2.7 2.8 2.8 2.7

*Listed in same order as Figure 10 for comparison purposes.
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Statistical tests of significance (Analysis of Variance, Independent Samples t-test, and Chi-
Square) were performed upon the data in order to evaluate the possible existence of relationships
between demographic/travel characteristics and satisfaction. Only differences of .4 or greater in
satisfaction ratings are reported, although certain other differences are also statistically significant,
indicative of real, but relatively inconsequential distinctions.

Frequency of Riding:

= Infrequent riders of less than or equal to once per month are more satisfied with waiting time
(2.4) than are everyday riders (2.8).

= Similarly, riders who travel by bus less than or equal to once per month are more satisfied
with the buses being on time (2.2) than everyday riders (2.8).

= Driver courtesy is more satisfactory to these same infrequent riders (2.0) than to everyday
riders (2.4).

Age:

= Riders age 51 and older are more satisfied with cost (2.3) than are riders 25 and under (2.7).
Ethnicity:

= No large differences by ethnicity were found.

Time Traveling:

= Riders who wait longer for buses and trains on their one-way trip are less satisfied with
overall service than are those who wait less (r = -.21-a moderate inverse association).

As a corollary to satisfaction, riders were asked which service feature they would most want
to be improved. Figure 11 shows that time waiting (19%) and the bus being on time (17%) were
selected most often. This is consistent with the poorer satisfaction rating for these features. Overall
satisfaction is lowest for those who indicate that what most needs improvement are elimination of
pass-ups, time waiting, and driver courtesy. The overall satisfaction for riders favoring each of these

improvements is 2.6. Statements about what most needs improvement are fairly consistent among
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Figure 11
Service Feature Desired to be Improved

by MTA Weekly Riders
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Figure 11: Service Feature Desired to be Improved by MTA Weekly Riders
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the various categories of ethnicity, age, income, method of payment and frequency of travel, among
others. Many differences do exist in a statistically significant but small margin. The two biggest
differences are:

= Latinos give greater priority to driver courtesy (10%) than do Whites and Asians (5% each).

=  Whites (16%) and African-Americans (14%) display a higher priority for more seats and
space availability than do Asians (8%) and Latinos (9%).
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APPENDIX A: METHODOLOGY

Survey Design

The FY 2002 On-Board Bus Survey was designed by the combined efforts of the MTA staff
and Rea & Parker Research. The process of survey design involved focus groups in March and April
2001. Each set of 2 focus groups covered a specific theme. On March 6, two groups in Central Los
Angeles were conducted (one in Spanish) concerning advertising the survey with car cards and take-
ones in addition to identifying the incentives that would contribute most to encouraging participation
among riders.

Two focus groups were held in Norwalk on March 29—one among young riders to identity
their willingness to participate and to pretest some aspects of the survey (e.g., question phrasing,
comprehensiveness, understandability, relevance). Two further groups were conducted on April 5 in
the Crenshaw area of Los Angeles (one among African-Americans—typically an under-participating
group of riders). And, lastly, the survey was pretested in East Los Angeles in two focus groups of
Latinos in East Los Angeles—one group in Spanish. One further focus group was held in August to
pretest the telephone survey.

Formal pretests of the preliminary survey instrument were conducted on Line 30 and Line 66
from April 19-22, 2001, and again on May 1, 2001. These pretests involved 1,128 respondents, 56%
of whom (635) provided surveys that were at least 75% complete and 41% of which (466) were
completed in Spanish.

Problems were identified in respondents' accurately recording other buses and trains that were
a part of their trip, in their providing generic responses to specific address requests (e.g., "my home"
or "trabajo" instead of addresses), and in their reluctance to complete all 12 parts of the satisfaction
questions. Efforts were undertaken to clarify and make bolder certain instructions, to clarify certain

wording, and to shorten the "appearance” of the survey instrument. The final MTA survey contains a
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total of 19 questions, including an unnumbered home address, totaling 40 individual items (variables).
Municipal Operators were permitted to substitute questions of their own up to 4 non-geographic
questions in the MTA survey. The final survey instruments for MTA buses and for each of the

participating Municipal Operators are attached to this report in Appendix E.

Sample

Initially, a random sample of bus runs was selected in order to achieve a distribution among
bus lines that would include a minimum 35,000 weekday MTA respondents and 20,000 weekday
respondents from the participating municipal operators, 75% of whom would have completed their
surveys with sufficient thoroughness to be considered "completed surveys,” as defined by MTA
below. Each MTA bus line was to achieve a 5% margin of error with approximately 325-380
respondents per line.

A "completed" survey should have:

= validated (logically ordered and reasonable) origin and destination x/y coordinates, validated
(logically ordered and reasonable) boarding stop and alighting stop x/y coordinates, validated
(reasonable) home address x/y coordinates, trip purpose, mode of access and mode of egress.
= aunigue ID number, the line/route, direction, the time period ("peak” or "off-peak™) and at

least 75% of all other items completed (namely, demographics, trip characteristics, and

customer-satisfaction ratings).

Initial sampling plans are attached to this Appendix for MTA and the Municipal Operators.
The number of runs selected was based upon MTA boarding statistics and an assumed 23% response
rate. On each sampled bus, every passenger of age 13 and over was offered a survey. Survey
implementation began on May 29, 2001, and continued into December 2001, with a brief supplement
survey period conducted in February-March, 2002.

The original 20,000 Municipal Operator survey objective was not so much a standard to
achieve as it was an amount appropriate to survey the totality of the Municipal Operator patrons.
This number of surveys assumed the full cooperation of all 18 operators in the County and also

assumed the same 23% response rate.
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The 23% response rate was optimistic. The reasons for the lower response rate that was
actually achieved are multi-faceted but can be identified by two primary factors: the highly complex
survey instrument itself and an increasingly widespread reduction in response rate reported by
transportation agencies and market research firms throughout the county—most likely in response to
the larger-scale proliferation of telemarketing surveys.

Not all Municipal Operators participated in the survey-12 of the 18 ultimately joined the
process; however, 3 of the 12 participating operators restricted the transit services being sampled. In
particular, LADOT surveyed only its morning Commuter Express lines; Foothill Transit surveyed
only its Park and Ride routes; and Santa Clarita Transit surveyed only its local routes.

Further, the 6 non-participants were not randomly distributed. There was significantly
greater non-participation among larger systems than among smaller ones. Only 35% of all bus runs
among the 4 large Municipal Operators (LADOT, Long Beach Transit, Santa Monica Big Blue Bus,
and Foothill Transit) were included as eligible for sampling because of the lack of participation by
Long Beach and the limitations imposed by Foothill and LADOT. Analogous figures for medium-
sized and small operators are 38% and 100%, respectively. Overall, only 37% of all Municipal
Operator bus runs were eligible for sampling because of these limitations and non-participation by
larger operators, especially.

Ultimately, buses carrying an estimated 430,000 weekday MTA patrons and 59,200

Municipal Operator patrons, as detailed in Table A-1, were sampled. A total of approximately
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Municipal Operators Sample Distribution

Table A-1:

Response Rates**

Approximate Number | Surveys Complete/Acceptably | (A) B) Margin of

of Passengers on Distributed Incomplete Surveys Error
Municipal Operator Sampled Bus Runs* (Approximate) Returned (%)
Alhambra Community Transit 1,500 1,100 141 9% 13% +8.0
Carson Circuit 1,900 1,200 178 11 15 +7.0
Cerritos-on-Wheels 900 700 103 11 15 +9.1
Commerce Transit 2,100 1,400 130 6 9 +8.3
Culver CityBus Lines 6,000 3,800 533 9 14 +4.2
El Monte Trolley 2,600 1,600 99 4 6 +9.7
Foothill Transit (Park & Ride
Routes) 6,000 4,000 940 16 24 +3.1
LADOT Commuter Express 3,000 1,800 450 15 25 45
Pasadena ARTS 2,500 1,500 148 6 10 7.9
Santa Clarita Transit (Local
Routes) 5,400 3,900 1,064 20 27 +28
Santa Monica Big Blue Bus 18,700 11,800 2,453 13 21 +19
Torrance Transit 5,600 3,400 680 12 20 +3.8

Total 59,200 36,200 6,919 12 19

*Estimates provided by Municipal Operators.
**Response Rate A is based on estimated passengers and Response Rate B is based on actual surveys distributed.
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240,000 surveys were actually distributed on the MTA weekday buses (56% of estimated ridership on
board sampled buses) and 36,200 on Municipal Operator buses (61%).

From the surveys distributed, 31,007 weekday MTA patrons and 6,919 (also listed in Table
A-1) municipal riders provided surveys that qualified as "complete," as defined above, or "acceptably
incomplete"—containing "some missing address, trip purpose, or mode of access/egress data . . . and at
least 50% of all other survey items completed.” The response rate for MTA weekday surveys was 7%
based upon MTA boarding statistics and 13% based upon surveys actually distributed. For Municipal
Operators comparable response rates were 12% and 19%, respectively, with Santa Clarita Transit,
LADOT Commuter Express, and Foothill Transit demonstrating the greatest rates of response and El
Monte Trolley, Commerce Transit, and Pasadena ARTS the least.

These numbers of completed surveys represent near complete achievement of the 35,000
MTA weekly objective and 35% of the Municipal Operator goal-consistent with the 37% eligible bus
runs in the sampling frame. Although Municipal Operator bus surveys in their totality are not
randomly distributed Countywide, they are randomly distributed and highly representative of the
specific sub-sample of systems and lines that participated. The 5% standard for MTA weekly bus
lines was met in all cases for the larger lines and was achieved in reasonably proximity
(approximately 6%) for most smaller lines. For Municipal Operators, margins of error (Table A-1)
ranged from £ 1.9% (Santa Monica) to + 9.7% (EI Monte Trolley). The full details of line level
samples and margins of error for each line are contained in Appendix D-the line-by-line analysis. In
their totality the 31,007 MTA weekday surveys represent a margin of error of + 0.6%.

Manual post-coding of returned surveys indicated that 82% of the 31,007 MTA weekday
surveys and 77% of the 6,919 Municipal Operator surveys were identified as "complete.” At a later
stage, survey address data were geo-coded. The geo-coding process successfully geo-coded 23,245
MTA weekday boarding stops (75%), 26,066 MTA weekday origin locations (84%), 22,894 MTA
weekday alighting stops (74%), 24,179 MTA weekday destination locations (78%), and 22,936 MTA
weekday riders' home addresses (74%). Table A-2 provides the geo-coded information for each
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Municipal Operator.

Table A-3 shows the distribution of weekday MTA riders sampled by period of the day they
were traveling compared to the actual distribution of MTA weekday riders. Appendix B (detailed
survey response findings for each Municipal Operator) contains the comparable time period
distribution for the samples for each Municipal Operator.

It is clear that there is some over-sampling in the AM Peak compared to the PM Peak period,
with further over-sampling of the AM Peak compared to the Midday period. In order to establish
satisfactory representativeness, weights were calculated and applied for each time period and each
bus line (where more lightly traveled lines were over-sampled vis-a-vis heavier lines, especially
during the early stages of the survey process). These weights (over 300 in number) are provided in
the data set that accompanies this report. Weights were also applied by line for each Municipal
Operator, based upon boarding statistics provided by each operator.

For further sample validation, direction of travel can be examined. Table A-4 depicts the
distribution of the sample by direction traveled and demonstrates remarkable directional symmetry

for the sample.

Survey Implementation

The implementation of such a geographically widespread survey, covering almost all of Los
Angeles County and so large in sample size, is a significant task and one that requires substantial
personnel, supervision, and significant system controls. The bus runs that were randomly selected
originate and end at one of MTA's 11 bus divisions throughout the County from Carson to EI Monte

to the San Fernando Valley.
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Table A-2:

Proportion of Successfully Geo-Coded Locations

— Municipal Operators

Geo-Coded Home | Geo-Coded Origin Geo-Coded Geo-Coded Geo-Coded Destination

Municipal Operator Addresses Locations Boarding Stops | Alighting Stops Locations
Alhambra Community Transit 80% 65% 59% 58% 44%
Carson Circuit 78 65 54 58 78
Cerritos-On-Wheels 70 69 54 71 51
Commerce Transit 81 65 41 69 37
Culver CityBus Lines 87 67 82 60 38

El Monte Trolley 99 78 97 65 86
Foothill Transit 77 66 81 70 73
LADOT Commuter Express 73 41 63 52 65
Pasadena ARTS 79 82 93 69 71
Santa Clarita Transit 61 38 56 37 42
Santa Monica Big Blue Bus 84 53 71 55 71
Torrance Transit 85 73 81 68 73
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Table A-3:

Time Period Traveling-MTA Weekday (5 a.m. -7 p.m.)

Time Period Actual MTA Ridership Sample
f % f %

AM Peak (4 hour period: 5a.m. - 9 a.m.) 304,670 30.2 13,937 45.0
Midday (6 hour period: 9 a.m. - 3 p.m.) 398,000 39.5 9,406 30.3
PM Peak (4 hour period: 3 p.m. -7 p.m.) 305,535 30.3 7,664 24.7

Total 1,008,205 100.0 31,007 100.0

*MTA Boarding Statistics
Table A-4:
MTA Weekday Sample

Direction f %
North 7,719 24.9
South 7,610 24.5
East 7,991 25.8
West 7,556 24.4
Other (e.g., loop, clockwise, counterclockwise) 131 0.4

Total 31,007 100.0
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Rea & Parker Research survey staff members were assigned to board the bus either when it pulled
out of the division or with a relief operator when he or she was driven with the surveyor by MTA from
the divisions to a boarding stop en route. One last boarding option was at a bus stop that was a walkable
distance from the division.

Surveyors reported to the division between 20 and 45 minutes preceding their assignment in order
to allow time to prepare for their day and to travel to the bus at another site, if necessary. The
Assignment Log for each surveyor contained their time of arrival at the division, the bus run assigned
(recognizable on the vehicle itself by the bus route number and a small set of numbers viewable from the
front of the bus under the operator area), where and when they would board and alight from the bus, the
number of one-way trips their bus run was scheduled to make, and how they would reach or return from a
bus stop other than at the division. Surveyors were further given Trip Logs for each one-way trip that
contained a list of all stops the bus would make in each direction so that the surveyor could record the
survey numbers distributed at each stop. The Assignment Log and Trip Log forms are attached in sample
form in of this Appendix.

A supervisor from Rea & Parker Research was on site at the division the entire time surveyors
were in the field, from 4 a.m. to 9 p.m. on many occasions.

One last control form was utilized—the Survey Number Assignment sheet, also attached in this
Appendix. This form assigned a specific number of pre-numbered surveys to each assignment (cross-
referenced to the Assignment Log number) for on-site supervisors to give to the on-board surveyors. The
number of surveys assigned was based upon the pretest and varied from 67% to 80% of the estimated
number of riders on-board the bus run, depending upon the total volume (a lower percentage for higher
volume buses). At the end of each week, all undistributed surveys were tallied in order to identify the
adequacy of the number of surveys being provided to the surveyors. With a few minor early adjustments
(some early bus runs were allocated 60%), these percentages held for the entirety of the survey process.

On-board surveyors boarded the buses, made certain that a collection bag for passengers to return
surveys as they alighted at the rear door was in place, and then assumed their position at the front door in
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order to distribute surveys to bus patrons as they boarded. Surveyors were instructed to stay at the front
door so that they would always know the stop being made (for recording purposes) and always be
available to distribute surveys to boarding passengers.

Surveyors were provided with a tote bag for their surveys, pencils to distribute to passengers who
needed them, a clipboard to facilitate the completion of the Trip Logs, a safety vest, identification badge,
and a sign to post in the front of the bus informing passengers that there would be a "Survey Today."

At the end of their assignment, surveyors returned the completed surveys collected from
passengers or taken from the collection bag to the on-site supervisor for review of quality and quantity

and in order to ascertain the adequacy of surveyor performance.
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MTA On-Board Survey

Assignment Log

To be completed by Rea & Parker Research Project Manager and On-Site Supervisor

Assignment# Surveyor:
DATE: Day of Week:
LINE #: BUS RUN (BLOCK)#: EARLY/LATE %2 RUN

NUMBER OF TRIPS SCHEDULED ON RUN:

STARTING DIRECTION:

COLLECTION BAG/POSTER INSTRUCTIONS:

Collection Bag Instruction Key:
I/L=Install bag at rear door—poster behind driver: Leave on board when finished for the day

E/R=EXxisting bag/poster should be there: Remove when finished
I/R=Install: Remove when finished

[NOTE: Bring extra collection bag and poster in case they are not there]

Scheduled Sign In Time: Sign In Site (Division #):

Bus Departure Time: Boarding Site (if different from Sign-In):

Directions to Boarding Site (if different)

Final Stop: Final Stop Time (approx)

Scheduled Sign Out Time Sign Out Site (Division #):

Directions back to Sign out Site (if different from Final Stop Site):

AEIKKEAIEIAKAKAAITRAAAEARXKAAIAARAAAITAAAIAAAAAAITAAAAITAAAIAAAAAAIAAAkAhrrhkhkrkhihhkkiikiikiik

Actual Sign In Time:
Actual Sign Out Time:

Initials (when log form complete)
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To be completed by Rea & Parker Research Project Manager/On-Site supervisor

SURVEY NUMBERS ASSIGNED For Bus Division

ASSIGNMENT Starting Survey Ending Survey | Korean #s | Chinese #s Date
# # #

To be completed by Rea & Parker Research Project Manager/On-Site supervisor
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Trip Log

To be completed by surveyor for each trip

Assignment #

Trip____of
MTA 2001 On-Board Survey
Surveyor:
Date: Day of Week:
Bus Line(s) Direction Trip Start Location Trip End Location
10 (48-11) West Avalon Blvd/Avalon Stat Santa Monica/Larrabee
STO
STREET COD AT STREET STARTING SURVEY #

AVALON BLVD 580 |AVALON STA LAYOVER
AVALON 581 |118TH
AVALON 582 |116TH
IMPERIAL 583 | AVALON
IMPERIAL 584 | SAN PEDRO
SAN PEDRO 585 |111TH
SAN PEDRO 586 |110TH
SAN PEDRO 587 | 108TH
SAN PEDRO 588 | 104TH
SAN PEDRO 589 |CENTURY
SAN PEDRO 590 |COLDEN
SAN PEDRO 591 |92ND
SAN PEDRO 592 |88TH
SAN PEDRO 593 | MANCHESTER
SAN PEDRO 594 |83RD
SAN PEDRO 595 |81ST
SAN PEDRO 596 |79TH
SAN PEDRO 597 |78TH
SAN PEDRO 598 |76TH
SAN PEDRO 599 |FLORENCE
SAN PEDRO 600 |69TH
SAN PEDRO 601 |67TH
SAN PEDRO 602 |65TH
GAGE 603 | SAN PEDRO
GAGE 604 | MAIN
MAIN 605 |61ST
MAIN 606 |59TH
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MAIN 607 | SLAUSON
MAIN 608 |55TH

MAIN 609 |54TH

MAIN 610 |53RD

MAIN 611 [51ST

MAIN 612 |49TH

MAIN 613 |47TH

MAIN 614 [SAN PEDRO
MAIN 615 |[VERNON
MAIN 616 |43RD

MAIN 617 [41ST

MAIN ST 618 | KING BL
KING BL 619 [MAIN ST
WOODLAWN AV 620 |KING BL
WOODLAWN 621 |MAPLE
MAPLE 622 |38TH
MAPLE 623 |36TH
MAPLE 624 | JEFFERSON
MAPLE 625 |30TH
MAPLE 626 |28TH
MAPLE 627 |ADAMS
MAPLE 628 |23RD
MAPLE 629 |22ND
MAPLE 630 [WASHINGTON
MAPLE 631 |16TH
MAPLE 632 [PICO
MAPLE 633 |12TH
MAPLE 634 |11TH
MAPLE 635 [OLYMPIC
MAPLE 636 |9TH
MAPLE 637 |8TH

8TH 638 [MAPLE
8TH 639 [SANTEE
8TH 640 [SPRING
8TH 641 |BROADWAY
8TH 642 [HILL
SHILLST 643 |BROADWAY/7TH TMPT
HILL 644 |7TH

HILL 645 |6TH

HILL 646 |5TH

HILL 647 |4TH

HILL 648 [3RD

HILL 649 |2ND

HILL 650 |1ST

HILL 651 [TEMPLE
TEMPLE 652 |[HILL
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TEMPLE 653 | GRAND
TEMPLE 654 |[FIGUEROA
TEMPLE 655 [BEAUDRY
TEMPLE 656 | BOYLSTON
TEMPLE 657 |EDGEWARE
TEMPLE 658 |[DOUGLAS
TEMPLE 659 |GLENDALE
TEMPLE 660 [BELMONT
TEMPLE 661 | BONNIE BRAE
TEMPLE 662 |ALVARADO
TEMPLE 663 | ROSEMONT
TEMPLE 664 |PARKVIEW
TEMPLE 665 [RAMPART
TEMPLE 666 | OCCIDENTAL
TEMPLE 667 | VENDOME
TEMPLE 668 | ROBINSON
TEMPLE 669 |HOOVER
TEMPLE 670 [VIRGIL PL
TEMPLE 671 [VIRGIL
BEVERLY 672 | MADISON
VERMONT 673 |BEVERLY
VERMONT 674 |ROSEWOOD
VERMONT 675 |HOLLYWOOD
VERMONT 676 [CLINTON
VERMONT 677 | MELROSE
MELROSE 678 |EDGEMONT
MELROSE 679 |[|ALEXANDRIA
MELROSE 680 | NORMANDIE
MELROSE 681 [HARVARD
MELROSE 682 |WESTERN
MELROSE 683 |WILTON
MELROSE 684 [VAN NESS
MELROSE 685 | BRONSON
MELROSE 686 |[WINDSOR
MELROSE 687 |LARCHMONT
MELROSE 688 | VINE
MELROSE 689 |ARDEN LAYOVER
MELROSE 690 | CAHUENGA
MELROSE 691 |WILCOX
MELROSE 692 |JUNE
MELROSE 693 [LAS PALMAS
MELROSE 694 |HIGHLAND
MELROSE 695 | ORANGE
MELROSE 696 | LA BREA
MELROSE 697 [FORMOSA
MELROSE 698 |POINSETTIA

53




MELROSE 699 | MARTEL
MELROSE 700 | GARDNER
MELROSE 701 |SPAULDING
MELROSE 702 | OGDEN
MELROSE 703 [FAIRFAX
MELROSE 704 | CRESCENT HEIGHTS
MELROSE 705 |HARPER
MELROSE 706 | ORLANDO
MELROSE 707 |LA CIENEGA
MELROSE 708 [HUNTLEY
MELROSE 709 |SAN VICENTE
SAN VICENTE 710 | MELROSE
SANTA MONICA 711 |SAN VICENTE
SANTA MONICA 712 | LARRABEE
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2001 MTA On-Board Survey

Weekday MTA Sampling Plan

MTA provided to Rea & Parker Research lists containing the estimated mean number of
weekday riders for each bus line, including contracted lines. Rea & Parker Research determined the
requisite sample size for each line in order to achieve a +/-5% margin of error for each line. Sample
sizes by line ranged from 220 to 380 depending upon rider volume.

Using an assumed response rate of 20%, it was also determined that any line with fewer than
1,540 weekday riders would not be able to achieve its requisite sample size short of attempting to do
so by conducting a census of all bus runs that comprise the full weekday service.

As such, three sampling methodologies were instituted:

= those lines with more than 1,540 weekday riders could be sampled to achieve the
+/- 5% margin of error; however,

= those lines with bus runs which, when sampled in any way, produce fewer than
that line’s requisite number of riders equal to or in excess of 1,540 riders would
be surveyed in totality (census), and

= those lines with 1,540 riders or fewer would be surveyed in totality (census), with
the ultimate number of responses possibly, but not definitely, achieving the +/-
%5 margin of error. This generally proved to include lines with fewer than
1,850-2,000 riders.

The 1,540 rider cut-off derives from the size of sample needed to achieve a +/- 5% margin of
error. The requisite +/- 5% sample size for a 1,540 person population is 308—a 20% response rate.
For a 1,530 person population, 307 respondents are required to meet +/- 5% criteria. This requires a
response rate of 20.1%. This percentage is in excess of the assumed 20% and therefore not technically
achievable in a sample of the population. At 1,520, the required response rate grows to 20.2%, and at
1,500 the rate is 20.4%. That is to say, for all rider populations equal to or less than 1,540, assuming
a 20% response rate, only a full census of the population has the potential for achieving the +/-5%

margin of error, and it is likely (under the 20% assumption) that even the census may fall somewhat

short.
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The exact number of riders needed to achieve the requisite margin of error was determined
for each line, and again assuming a 20% response rate, the following numbers of riders (Exhibit 1)
were identified for the 82 lines able to be sampled. All other lines were so small in ridership (1,540
or less) as to require censuses of all of their runs or had runs which could not be sampled to achieve
the requisite number of riders, as discussed above. Both of these bus line categories are identified in
the first row of Exhibit 1, as requiring fewer than 320 respondents. The effective line-by-line cut-off

point between sample and census proved to be approximately 1,850-2,000 riders when factoring in

the bus run ridership volumes and the possibility of achieving sufficient samples versus censuses.

Exhibit 1

Number of Riders Needed to Achieve +/- 5% Margin of Error

+/- 5% Number of
Sample Size | Riders Needed Specific Bus Lines
Under 320* Various —not | 22, 56, 58, 102, 107, 112, 114, 119, 124, 127, 128, 130, 161,
achievable by | 167, 168, 170, 175, 176, 177, 201, 202, 205, 209, 211, 213,
sampling— 218, 220, 225/226, 236, 240, 250, 254, 255, 256, 262, 264,
CENSUS 265, 266, 270, 303, 418, 436, 439, 445, 466, 471, 489, 497,
576, 651, 653, 657
320-330 1600-1650 65, 154, 158, 243, 245, 259, 265, 267, 268, 426, 434, 444, 460,
487, 550, 620
340-360 1700-1800 90, 92, 96, 120, 125, 188, 230, 232, 305, 362, 401, 446, 483,
484, 490, 603, 750
365-375 1825-1875 26, 33, 38, 53, 55, 68, 70, 76, 78, 81, 94, 105, 108, 110, 111,
115, 117, 150, 152, 156, 163, 165, 166, 169, 180, 200, 206,
210, 212, 217, 234, 260, 561
380 1900 2,4,10, 14, 16, 18, 20, 28, 30, 40, 45, 60, 66, 204, 207, 720

* +/- 5% not necessarily achievable on these lines because of small ridership volume
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MTA also supplied data for individual bus runs within the bus lines which, for most runs,
indicate the riders per run during sampling hours (defined as trips on runs which end after 6am-begin
before 7pm). In some cases, the data for particular runs were missing. Rea & Parker Research
assumed, with MTA concurrence, that the missing runs would follow the passenger volume pattern of
the runs for which data were available.

Computer generated random samples of bus runs were selected for each of the lines in
Exhibit 1 until the number of riders on those runs exceeded the number of riders needed. Lines 265,
426, and 620 could not achieve a sample which resulted in the number of riders needed, so those lines

had to be reclassified into the census category with the lines having fewer than 1600 riders.

Municipal Operators Sampling Plan

Meetings were held with 12 of the 13 participating Municipal Operators in order to obtain
passenger volume information, bus run paddles, and general feedback about individual needs
pertaining to each operator’s participation in the survey. Montebello was the lone operator not
desirous of meeting personally; however, they provided all necessary information following a
telephone interview. The Municipal Operators were allocated 20,000 surveys initially, which were
tentatively allocated in accordance with Table A-5 below based upon rider volume information
provided by the operators to Rea & Parker Research.

It was decided by Rea & Parker Research to seek to obtain 100 responses per line for each
operator in order to achieve at least a +/- 10% margin of error. It was also decided that samples
would be drawn to achieve these numbers of participants wherever possible and that one-day
censuses would be implemented where samples could not achieve that degree of response—namely
where the 100 person per line standard equaled or exceeded the expected one-day survey of all
operating lines.

When reallocated to accommodate the 100 person per line standard, the distribution of the

20,000 surveys became as depicted in Table A-6.
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Table A-5:

Tentative Allocation of 20,000 Surveys Among Municipal Operators

Municipal Approximate Number of Bus Percentage of Proportionate
Operator Mean # of Lines Operating Total Allocation of
Weekday 20,000 Surveys
Riders
LADOT 8,500 17 4.0% 800
(Commuter
Express only)
Santa Monica Big 73,000 14 34.9% 6,980
Blue Bus
Foothill Transit 49,000 27 23.4% 4,680
Culver City Bus 16,000 6 7.6% 1,520
Lines
Torrance Transit 15,000 9 7.2% 1,440
Santa Clarita 8,000 11 3.8% 760
Transit
Montebello Bus 25,000 7 12.0% 2,400
Lines
Pasadena ARTS 3,500 2 1.7% 340
Commerce City 3,500 5 1.7% 340
Transit
El Monte Trolley 2,500 5 1.2% 240
Carson Circuit 2,000 8 1.0% 200
Alhambra 2,000 2 1.0% 200
Community
Transit
Cerritos-COW 1,000 2 0.5% 100
TOTAL 209,000 100.0% 20,000

Lastly, as the final weekday sample was being drawn for the MTA buses, it was realized that
MTA weekday lines need approximately 3,000 more surveys than had been allocated to MTA
weekday in the initial Request for Proposals. With LADOT having reduced its involvement and other
lines not participating, it was determined that the Municipal Operators could be surveyed
satisfactorily with 17,000 surveys while adding 3,000 to MTA weekday. The 3,000 sample size
reduction was taken out of the 3 largest Municipal Operators (Santa Monica <1500>, Foothill
<1000>, and Montebello <500>) because their sample sizes were already quite substantial with

marginal value ascribable to larger samples among these three operators compared to the greater

value associated with keeping the smaller samples intact.
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Table A-6:

Tentative Disproportionate Allocation of 20,000 Surveys Among Municipal Operators to

Accommodate 100 Participants per Line

Municipal Number of | Proportionate | Disproportionate Notes re: Approx.
Operator Bus Lines | Allocation of Allocation of Disproportionate | Margin of
Operating 20,000 20,000 Surveys* Allocation Error*
Surveys +/-
LADOT 17 800 800 3.5%
(Commuter (Commuter
Express) Express)
Santa Monica 14 6,980 6,300 Reduced to cover 1.0%
Big Blue Bus small operator
oversamples
Foothill 27 4,680 4,300 Reduced to cover 1.5%
Transit small operator
oversamples
Culver City 6 1,520 1,500 2.5%
Bus Lines
Torrance 9 1,440 1,400 2.5%
Transit
Santa Clarita 11 760 800 3.5%
Transit
Montebello 7 2,400 2,400 2.0%
Bus Lines
Pasadena 2 340 500 Equate to 4.0%
ARTS Commerce and El
Monte
Commerce 5 340 500 100 per line 4.0%
City Transit
El Monte 5 240 500 100 per line 4.0%
Trolley
Carson 8 200 400 Estimate for 1 day 4.5%
Circuit census
Alhambra 2 200 400 Equate to Carson 4.5%
Community and 1 day census
Transit estimate
Cerritos- 2 100 200 100 per line and 6.0%
cow estimate for 1 day
census

TOTAL 20,000 20,000

* Subject to the limitations of the census procedure discussed herein
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Table A-7 depicts the final sample sizes, adjusted to reflect the 17,000 rider sample, and
following Table A-7 is the final list of sample sizes (in parentheses) and the randomly drawn sample
bus runs for each operator, tailored to achieve a minimum of 100 respondents per bus line wherever
feasible under the one-day census constraint and certain line size limitations which, on occasion,
made 100 person samples impractical to achieve. Computer generated random numbers were used to
select from among bus runs which occur during, or at least close to, the designated survey hours set
by the MTA contract at 6am-7pm.

Table A-7:

Allocation of 17,000 Surveys Among Municipal Operators

Municipal Proportionate Disproportionate Final Approximate Approx.
Operator Allocation of Allocation of 20,000 Allocation of Margin of
20,000 Surveys Surveys 17,000 Surveys* Error*
+/-

LADOT 800 800 800 3.5%

(Commuter (Commuter

Express only) Express)

Santa Monica 6,980 6,300 4,800 1.5%

Big Blue Bus

Foothill Transit 4,680 4,300 3,300 1.5%

Culver City Bus 1,520 1,500 1,500 2.5%

Lines

Torrance 1,440 1,400 1,400 2.5%

Transit

Santa Clarita 760 800 800 3.5%

Transit

Montebello Bus 2,400 2,400 1,900 2.0%

Lines

Pasadena ARTS 340 500 500 4.0%

Commerce City 340 500 500 4.0%

Transit

El Monte 240 500 500 4.0%

Trolley

Carson Circuit 200 400 400 4.5%

Alhambra 200 400 400 4.5%

Community

Transit

Cerritos-COW 100 200 200 6.0%

TOTAL 20,000 20,000 17,000

* Subject to the limitations of the census procedure discussed herein
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Final Samples

Santa Clarita Transit (800) — census all 500 numbered bus lines as well as line 3; random
sample of all bus runs that represent 75% of the passengers on each of the following bus
lines: 4, 1/2 and 5/6. The following bus runs on these lines have been selected: 2, 3, 4, 5, 7,
8,9, 16, 17, 18, 19, 20, 21, 22, 23, 25, 26, 29, 37, 38, 39, and 41.

El Monte Trolley (500): One-day census of entire system.
Cerritos-COW (200): One-day census of entire system.
Commerce City Transit (500): One-day census of entire system between 6am and 7pm.

Torrance Transit (1400) - census bus lines 4, 6, and 9; random sample of bus runs on Lines
1, 2, 3, 5, 7, and 8—oversample of one-half of the bus runs on lines 2, 5, and 7 (to obtain 100
per line); random sample bus runs that represent 40% of the passengers on each of the
following bus lines: 1, 3, and 8. The following bus runs have been selected from Line 1:
1140, 1120, 1160-1111, 1150-1141, 1170-2040, 1210-8012, and 1130-5012-9014. The
following bus runs have been selected from Line 2: 2020-9010-3062, 2010-3012, 9013-2013,
9022-2032, and 9023-2042. The following bus runs have been selected from Line 3: 3080-
3032, 3072, 3040, 3050-3042, 3060, 3052, 3010, 3022, 9020-3102-4013, 3110-9026, 3100-
9012, and 9024-3092. The following bus runs have been selected from Line 5: 5022, 5030,
5020-8042, and 5012-9014. The following bus runs have been selected from Line 7: 7013,
7010-4012, 9A/7020-9025, and 9B/7030. The following bus runs have been selected from
Line 8: 8070-8052, 8400, 8040, 8020, 8010, and 8050.

Culver City Bus Lines (1500) - census bus lines 2, 4, and 5: random sample bus runs that
represent 40% of the passengers on the remaining bus lines. The following bus runs have
been selected from Line 1: 103/153, 105/155 and 106. The following bus runs have been
selected from Line 3: 301/351, 302/352 and 303. The following bus runs have been selected
from Line 6: 6011/6511, 609/659, 605/655, 601/651 and 604/654.

Pasadena ARTS (500) — random sample of three of the four uptown bus runs to obtain
approximately 350 interviews; random sample of two of the four downtown bus runs to
obtain 150 interviews—allocation based upon proportionate rider volumes per line. The
following bus runs have been randomly selected from the Uptown Line: 11, 12, and 14. The
following bus runs have been selected from the Downtown Line: 2 and 3.

Montebello Bus Lines (1900) - Census the express line as well as lines 60 and 70; random
sample of bus runs that represent one-third of the passengers on each of the following bus
lines; 10, 20, 40, and 50. The following runs on Line 10 have been selected: 10-05,10-
514,10-510,10-012, 10-55, 10-52, and 10-011. The following runs on Line 20 have been
selected: 20-01, 20-03, 20-04, and 20-05. The following runs on Line 40 have been selected:
40-511, 40-55, 40-015, 40-014, 40-013, 40-010, 40-09, 40-07, 40-04, and 40-02. The
following runs have been selected on Line 50: 50-31, 50-07, 50-52, 50-53, and 50-05.

Carson Circuit (400): One-day census of entire bus system.
Alhambra Community Transit (400): One-day census of entire bus system.

Santa Monica Big Blue Bus (4800): Specific bus runs yet to be identified. Awaiting
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information. This sample size will entail runs that represent approximately one-third of the
system.

LADOT (800): Interested in surveying Commuter Express buses only. Information about
runs yet to be obtained. This sample will entail approximately ¥ of the Commuter Express
runs.

Foothill Transit (3300): System is being totally revised. New bus run/paddles will be
supplied when ready. Approximately 1/3 of the system will be sampled.
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APPENDIX B: MUNICIPAL OPERATORS - SUMMARY OF FINDINGS

Appendix B presents the findings from the 6,919 surveys that were completed by weekday riders
on buses operated by the 12 participating Municipal Operators. Each operator's statistics are

summarized in 6 tables as follows:

Demographic Profile
Travel Characteristics
Travel Time

Satisfaction Ratings
Percent of Riders Satisfied
Improvements Needed

Foothill Transit differs somewhat in that it chose not to ask questions about satisfaction and
improvements and, therefore, is summarized in three tables.

Each Municipal Operator's set of tables is grouped together and starts on the page indicated

below:

Alhambra ComMMUNITY TIaNSIT........iiiiiiiiieie bbb 64
(0= T (o] o I OF1 (o101 PR 68
L= g 01 (oo IRV AT] 4 [=T=] K3 SRR 72
COMIMETCE TTANSIE ..iivveie e ittie e ettt et e e ettt e e s ettt e e s ettt e e e s sabeseessbbeeeessbbeeeessbbeseessbbeseessabasesssabaneesssbaneesins 76
CUIVET CIEYBUS LINES ...ttt ettt sttt e sttt e steste e st e s beaneesaeeteentesaeeneeeeeneeneenns 80
AV o C= T I 0] | [ 2SS 84
0T 1 11 | I I = 4 | TR 88
Los Angeles Department Of TranSPOITatioN ...........c.ouiirereieieieise et 91
B R 10 (<] AP U A o IS T 95
T L1 - O Fo T - T I =T | T 99
Santa Monica Big BIUE BUS .........coiiiiiiiieii e 103
011 =LA (0TI I - L 107
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Table B-1:

Alhambra Community Transit
(n =141 - Margin of Error + 8.0%)

Gender
Female
Male

Ethnicity
Latino

Asian
White
African-American

Household Income
Mean
Median

Age (years)
Mean
Median

Age 25 or younger

Age 51 or older

Demographic Profile

65%
35

52%
25
15

$18,000
14,000

33.3
29.0

45%
19
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Table B-2:

Alhambra Community Transit
Travel Characteristics

Period of Travel

Morning Peak 22%

Afternoon Peak 30

Off-Peak 48
Frequency of Riding

Mean Number of Days Per Week 4.6

Percentage Who Ride 5 or More Days Per Week 68%
Walk

To First Stop 94%

From Last Stop 95
Method of Payment

Cash 93%*

Pass 7
Trip Purpose (Production/Attraction)

Home-School 35%

Home-Work 29

Home-Shopping/Recreation/Social 18

*mean = $0.31 - median = $0.25

Table B-3:

Alhambra Community Transit
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 7
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 15
Getting From Last Stop to Final Destination 9
Total Time Traveled 41
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Mean Satisfaction Ratings for Various Features

Table B-4:
Alhambra Community Transit

of Bus Service
(1 = very good; 5 = very poor)

Bus Feature

Cost of Fare

Convenience of Route
Cleanliness Inside Bus
Overall Bus Service
Driver Courtesy

Safety

Availability of Route Information
Travel Time

Availability of Seats/Space
Buses Do Not Pass By
Buses on Time

Time Waiting

Mean
15
1.6
1.7
1.7
1.7
1.7
1.8
19
19
2.0
2.2
2.3
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Table B-5:

Alhambra Community Transit

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good, 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Cost of Fare 88
Convenience of Route 82
Cleanliness Inside Bus 85
Overall Bus Service 85
Driver Courtesy 82
Safety 81
Availability of Route Information 79
Travel Time 78
Availability of Seats/Space 75
Buses Do Not Pass By 72
Buses on Time 68
Time Waiting 61
Table B-6:
Alhambra Community Transit
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Time Waiting 21
Buses on Time 18
Seats/Space 17
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Table B-7:

Carson Circuit
(n =179 - Margin of Error £ 7.0%)

Gender
Female
Male

Ethnicity

African-American
Latino

Asian

White

Age (years)
Mean
Median

Age 25 or younger
Age 51 or older

Demographic Profile

61%
39

56%
24
13

32.4
33.0

42%
16
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Table B-8:

Carson Circuit
Travel Characteristics

Period of Travel
Peak
Off-Peak

Frequency of Riding
Mean Number of Days Per Week
Percentage Who Ride 5 or More Days Per Week

Walk
To First Stop
From Last Stop

Method of Payment
Cash
Token
Pass

Trip Purpose (Production/Attraction)
Home-Work
Home-School
Home-Shopping/Recreation/Social

Transfer to/From
MTA
Torrance Transit
Long Beach Transit
Gardena Transit
Do Not Transfer

46%
54

4.4
64%

91%
96

76%*

18

38
27
10

49%
19

20

* mean=$.68 median=%$.50
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Table B-9:

Carson Circuit
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes

Getting to First Bus/Train Stop 9

Waiting for All Buses/Trains 10

Traveling on All Buses/Trains 20

Getting From Last Stop to Final Destination 10

Total Time Traveled 49
Table B-10:

Carson Circuit
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Cost of Fare 1.6
Safety 1.7
Cleanliness Inside Bus 1.8
Convenience of Route 1.8
Overall Bus Service 1.8
Driver Courtesy 1.9
Travel Time 1.9
Availability of Seats/Space 2.0
Buses Do Not Pass By 2.0
Availability of Route Information 2.0
Buses on Time 2.2
Time Waiting 2.3
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Table B-11:

Carson Circuit

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good, 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Cost of Fare 85%
Safety 82
Cleanliness Inside Bus 84
Convenience of Route 82
Overall Bus Service 80
Driver Courtesy 75
Travel Time 75
Availability of Seats/Space 73
Buses Do Not Pass By 72
Availability of Route Information 69
Buses on Time 65
Time Waiting 66
Table B-12:
Carson Circuit
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Time Waiting 15
Buses on Time 14
Seats/Space 14
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Table B-13:

Cerritos on Wheels
(n =103 - Margin of Error £ 9.1%)

Demographic Profile

Gender
Female 56%
Male 44
Ethnicity
African-American 29%
Latino 28
Asian 25
White 12
Household Income
Mean $29,000
Median 24,000
Age (years)
Mean 26.5
Median 20.0
Age 25 or younger 64%
Age 51 or older 7
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Table B-14:

Cerritos on Wheels
Travel Characteristics

Period of Travel

Morning Peak 47%

Afternoon Peak 21

Off-Peak 32
Frequency of Riding

Mean Number of Days Per Week 4.0

Percentage Who Ride 5 or More Days Per Week 46%
Walk

To First Stop 95%

From Last Stop 90
Trip Purpose (Production/Attraction)

Home-School 56%

Home-Work 22

Home-Shopping/Recreation/Social 12
Likelihood of Riding Bus With Limited Stops

Likely 58%

Unlikely 20

No Difference 22

Table B-15:

Cerritos on Wheels
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 5
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 15
Getting From Last Stop to Final Destination 5
Total Time Traveled 35
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Table B-16:

Cerritos on Wheels
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature

Cost of Fare

Convenience of Route
Driver Courtesy

Safety

Cleanliness Inside Bus
Overall Bus Service

Buses Do Not Pass By
Availability of Route Information
Travel Time

Availability of Seats/Space
Buses on Time

Time Waiting

Mean
1.2
18
18
18
18
1.9
19
2.1
2.1
24
2.6
2.7
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Table B-17:

Cerritos on Wheels
Percentage of Respondents Indicating Choices 1 and 2
(1 = very good; 2 = good)

% Indicating

Bus Features Choices 1 and 2
Cost of Fare 97
Convenience of Route 81
Driver Courtesy 80
Safety 80
Cleanliness Inside Bus 76
Overall Bus Service 78
Buses Do Not Pass By 76
Availability of Route Information 69
Travel Time 65
Availability of Seats/Space 55
Buses on Time 42
Time Waiting 45
Table B-18:

Cerritos on Wheels
Service Features That Were Indicated as
Most in Need of Improvement

Feature %
Bus on Time 24
Seats/Space 22
Time Waiting 13
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Table B-19:

Commerce Transit
(n =130 - Margin of Error £ 8.3%)

Demographic Profile

Gender
Female 57%
Male 43
Ethnicity
Latino 89%
White 3
African-American 1
Household Income
Mean $14,000
Median 9,000
Age (years)
Mean 394
Median 38.0
Age 25 or younger 28%
Age 51 or older 25
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Table B-20:

Commerce Transit
Travel Characteristics

Period of Travel

Morning Peak 37%

Afternoon Peak 11

Off-Peak 52
Frequency of Riding

Mean Number of Days Per Week 4.4

Percentage Who Ride 5 or More Days Per Week 66%
Walk

To First Stop 90%

From Last Stop 87
Trip Purpose (Production/Attraction)

Home-Work 45%

Home-Shopping/Recreation/Social 24

Home-School 14

Home-Other (Medical, Court) 10
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Table B-21:

Commerce Transit
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 15
Getting From Last Stop to Final Destination 10
Total Time Traveled 45
Table B-22:
Commerce Transit
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Cost of Fare 13
Overall Bus Service 15
Convenience of Route 15
Buses Do Not Pass By 15
Availability of Route Information 1.6
Cleanliness Inside Bus 1.6
Driver Courtesy 1.6
Safety 1.7
Availability of Seats/Space 1.7
Travel Time 1.7
Time Waiting 2.1
Buses on Time 2.2
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Table B-23:

Commerce Transit

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good; 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Cost of Fare 91%
Overall Bus Service 92
Convenience of Route 92
Buses Do Not Pass By 91
Availability of Route Information 89
Cleanliness Inside Bus 88
Driver Courtesy 89
Safety 88
Availability of Seats/Space 90
Travel Time 82
Time Waiting 72
Buses on Time 62
Table B-24:
Commerce Transit
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Time Waiting 29
Buses on Time 23
Safety 17
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Table B-25:

Culver CityBus Lines
(n =533 - Margin of Error £ 4.2%)

Demographic Profile

Gender
Female 61%
Male 39
Ethnicity
Latino 34%
White 27
African-American 24
Asian 9

Household Income

Mean $24,000

Median 20,000
Age (years)

Mean 38.6

Median 37.0

Age 25 or younger 24%

Age 51 or older 22
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Table B-26:

Culver CityBus Lines
Travel Characteristics

Period of Travel
Morning Peak
Afternoon Peak
Off-Peak

Frequency of Riding
Mean Number of Days Per Week
Percentage Who Ride 5 or More Days Per Week

Walk
To First Stop
From Last Stop

Method of Payment
Cash
Token
Metrocard
Pass

Trip Purpose (Production/Attraction)
Home-Work
Home-School
Home-Other (Medical, Court, Airport)
Home-Shopping/Social/Recreation

42%
23
35

44
66%

90%
93

83%*

9**

54%
17

*mean = $0.86 - median = $0.75
**5% Culver CityBus and 4% Santa Monica Big Blue Bus
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Table B-27:

Culver CityBus Lines
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 7
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled 57
Table B-28:
Culver CityBus Lines
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Safety 1.8
Convenience of Route 1.8
Driver Courtesy 19
Cleanliness Inside Bus 2.0
Overall Bus Service 2.0
Buses Do Not Pass By 2.0
Availability of Route Information 2.0
Availability of Seats/Space 2.0
Travel Time 2.1
Cost of Fare 2.1
Buses on Time 2.3
Time Waiting 2.4
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Table B-29:

Culver CityBus Lines
Percentage of Respondents Indicating Choices 1 and 2
(1 = very good; 2 = good)

% Indicating

Bus Features Choices 1 and 2
Safety 81%
Convenience of Route 79
Driver Courtesy 79
Cleanliness Inside Bus 77
Overall Bus Service 76
Buses Do Not Pass By 75
Availability of Route Information 74
Availability of Seats/Space 70
Travel Time 70
Cost of Fare 67
Buses on Time 58
Time Waiting 55
Table B-30:

Culver CityBus Lines
Service Features That Were Indicated as
Most in Need of Improvement

Feature %
Buses on Time 25
Time Waiting 23
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Table B-31:

El Monte Trolley
(n =99 - Margin of Error + 9.7%)

Demographic Profile

Gender
Female 79%
Male 21
Ethnicity
Latino 95%
Asian 3
White 2
Household Income
Mean $13,000
Median 10,000
Age (years)
Mean 34.4
Median 32.0
Age 25 or younger 38%
26

Age 51 or older
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Table B-32:

El Monte Trolley
Travel Characteristics

Period of Travel
Morning Peak
Afternoon Peak
Off-Peak

Frequency of Riding
Mean Number of Days Per Week
Percentage Who Ride 5 or More Days Per Week

Walk
To First Stop
From Last Stop

Method of Payment
Cash
Token

Trip Purpose (Production/Attraction)
Home-Work
Home-School
Home-Other (Medical, Court)
Home-Shopping/Social/Recreation

41%

52

4.5
66%

94%
93

96%*

36%
32
14
12

*mean = $0.64 - median = $0.50
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Table B-33:

El Monte Trolley
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes

Getting to First Bus/Train Stop 10

Waiting for All Buses/Trains 10

Traveling on All Buses/Trains 15

Getting From Last Stop to Final Destination 10

Total Time Traveled 45
Table B-34:

El Monte Trolley
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Safety 1.8
Availability of Route Information 2.0
Travel Time 2.0
Convenience of Route 2.0
Cleanliness Inside Bus 2.0
Overall Bus Service 2.1
Buses Do Not Pass By 2.2
Cost of Fare 2.2
Time Waiting 2.2
Availability of Seats/Space 2.3
Buses on Time 2.3
Driver Courtesy 2.3
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Table B-35:

El Monte Trolley
Percentage of Respondents Indicating Choices 1 and 2
(1 = very good; 2 = good)

% Indicating

Bus Features Choices 1 and 2
Safety 83%
Availability of Route Information 81
Travel Time 78
Convenience of Route 76
Cleanliness Inside Bus 71
Overall Bus Service 72
Buses Do Not Pass By 69
Cost of Fare 62
Time Waiting 61
Availability of Seats/Space 67
Buses on Time 63
Driver Courtesy 61
Table B-36:

El Monte Trolley
Service Features That Were Indicated as
Most in Need of Improvement

Feature %
Driver Courtesy 17
Buses Do Not Pass By 13
Cost of Fare 13
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Table B-37:

Foothill Transit
Park and Ride Routes
(n =938 - Margin of Error + 3.1%)

Gender
Female
Male

Ethnicity

Latino

Asian

White
African-American

Household Income
Mean
Median

Age (years)
Mean
Median

Age 25 or younger
Age 51 or older

Demographic Profile

61%
39

51%
24
12

$28,000
23,000

39.5
40.0

22%
24
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Table B-38:

Foothill Transit
Travel Characteristics

Period of Travel

Morning Peak 2%

Afternoon Peak 13

Off-Peak 15
Frequency of Riding

Mean Number of Days Per Week 4.8

Percentage Who Ride 5 or More Days Per Week 7%
Walk

To First Stop 70%

From Last Stop 87
Drive

To First Stop 18%

From Last Stop 5
Dropped Off/Picked Up

At First Stop 10%

From Last Stop 4
Method of Payment

Cash 40%*

Token 5

Pass 55
Kind of Pass

Monthly 46%

Metrocard 18

Student 16
Park and Ride Boarding Site

West Covina Mall 16%

Puente Hills Mall 15

Eastland Shopping Center 8

None of the Above 61

Frequency of Shopping at Park and Ride Shopping Center
Mean = 0.9 times per week among the 39%
who park at Park and Ride shopping
centers (12% responded “more than once per week’)

*mean = $1.44 - median = $1.00
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Table B-38 (continued):

Preferred Incentives to Shop at Park and Ride Shopping Center

(Among 39% who park at Park and Ride Shopping Centers

Discounts 66%
Frequent User Rewards 19
Trip Purpose

Home-Work 65%
Home-School 17

Home-Other (Medical, Court) 6

Table B-39:

Foothill Transit
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip

Getting to First Bus/Train Stop

Waiting for All Buses/Trains

Traveling on All Buses/Trains

Getting From Last Stop to Final Destination

Total Time Traveled

Minutes
10
10
40
10
70
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Table B-40:

Los Angeles Department of Transportation
(Commuter Express)
(n =452 - Margin of Error + 4.5%)

Demographic Profile

Gender
Female 67%
Male 33
Age (years)
Mean 419
Median 43.0
Age 25 and Under 12%
Age 51 and Over 26
How Learned About Commuter Express Route
From Other Riders 43%
LADOT Brochure/Publication 21
1-800-COMMUTE 10
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Table B-41:

LADOT (Commuter Express)
Travel Characteristics

Period of Travel

Morning Peak 89%

Afternoon Peak 1

Off-Peak 10
Frequency of Riding

Mean Number of Days Per Week 4.7

Percentage Who Ride 5 or More Days Per Week 71%
Walk

To First Stop 63%

From Last Stop 93
Drive

To First Stop 23%

From Last Stop 1
Dropped Off/Picked Up

First Stop 13%

Last Stop 4
Method of Payment for First Bus/Train

Cash 33%*

Token 8

Pass 59
Method of Payment for Commuter Express

Cash 23%

Token 6

Transfer 6

Pass 65
Trip Purpose (Production/Attraction)

Home-Work 85%

Home-Other (Medical, Court, Airport) 4

Home-Shopping/Recreation/Social 3

Home-School 3

Work-Work 3

*mean = $1.41 - median = $1.25
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Table B-42:

LADOT (Commuter Express)
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 45
Getting From Last Stop to Final Destination 5
Total Time Traveled 70
Table B-43:
LADOT (Commuter Express)
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Convenience of Route 1.7
Buses Do Not Pass By 1.8
Driver Courtesy 1.8
Safety 1.9
Cleanliness Inside Bus 1.9
Availability of Seats/Space 2.0
Overall Bus Service 2.0
Travel Time 2.0
Cost of Fare 2.0
Availability of Route Information 2.2
Time Waiting 2.4
Buses on Time 2.5
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Table B-44:

LADOT (Commuter Express)

Percentage of Respondents Indicating Choices 1 and 2

1 = very good; 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Convenience of Route 84
Buses Do Not Pass By 82
Driver Courtesy 81
Safety 78
Cleanliness Inside Bus 78
Seats/Space 76
Overall Bus Service 74
Travel Time 72
Cost of Fare 71
Availability of Route Information 64
Time Waiting 57
Bus on Time 55
Table B-45:
LADOT (Commuter Express)
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Buses on Time 41
Time Waiting 10
Convenience of Route 9
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Table B-46:

Pasadena ARTS

(n =148 - Margin of Error £ 7.9%)

Gender
Female
Male

Ethnicity

Latino
African-American
White
Asian

Household Income
Mean
Median

Age (years)
Mean
Median

Age 25 or younger
Age 51 or older

Demographic Profile

61%
39

37%
28
22

$16,000
11,000

38.0
38.0

29%
22
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Table B-47:

Pasadena ARTS
Travel Characteristics

Period of Travel

Morning Peak 46%

Afternoon Peak 8

Off-Peak 46
Frequency of Riding

Mean Number of Days Per Week 3.9

Percentage Who Ride 5 or More Days Per Week 52%
Walk

To First Stop 97%

From Last Stop 93
Off/On Same Direction 22%
Would Consider Paying Yes Do Not Know

25¢ (15¢ disabled) 49% 19%

50¢ (25¢ disabled) 20 40

Trip Purpose (Production/Attraction)

Home-Work 25%
Home-School 21
Home-Shopping/Recreation/Social 15
Home-Other (Medical, Court) 13
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Table B-48:

Pasadena ARTS
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 15
Getting From Last Stop to Final Destination 10
Total Time Traveled 45
Table B-49:
Pasadena ARTS
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Cost of Fare 1.6
Driver Courtesy 19
Convenience of Route 2.0
Safety 2.0
Travel Time 2.1
Overall Bus Service 2.1
Cleanliness Inside Bus 2.1
Buses Do Not Pass By 2.3
Bus on Time 2.6
Availability of Seats/Space 2.6
Time Waiting 2.6
Availability of Route Information 2.7
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Table B-50:

Pasadena ARTS

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good; 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Cost of Fare 83
Driver Courtesy 78
Convenience of Route 80
Safety 77
Travel Time 72
Overall Bus Service 70
Cleanliness Inside Bus 65
Buses Do Not Pass By 59
Buses on Time 52
Availability of Seats/Space 52
Time Waiting 50
Availability of Route Information 50
Table B-51:
Pasadena ARTS
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Time Waiting 20
Buses on Time 18
Route Information 17
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Table B-52:

Santa Clarita Transit
(n =1,061 - Margin of Error + 2.8%)

Ethnicity

Latino
White
African-American
Asian

Household Income
Mean
Median

Demographic Profile

47%
29
13

$23,000
17,000

99



Table B-53:

Santa Clarita Transit
Travel Characteristics

Period of Travel

Morning Peak 51%

Afternoon Peak 27

Off-Peak 22
Frequency of Riding

Mean Number of Days Per Week 4.7

Percentage Who Ride 5 or More Days Per Week 74%
Walk

To First Stop 84%

From Last Stop 90
Dropped Off/Picked Up

First Stop 11

Last Stop 5
Method of Payment

Cash 68%*

Transfer 13

Pass 19
Kind of Transfer

Metrolink 68%

Santa Clarita Transit 30
Kind of Pass

Adult 54%

Student 29

Reduced Fare Monthly 15
Trip Purpose (Production/Attraction)

Home-Work 55%

Home-School 24

Home-Shopping/Recreation/Social 7

*mean = $1.30 - median = $1.00
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Table B-54:

Santa Clarita Transit
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 22
Getting From Last Stop to Final Destination 10
Total Time Traveled 52
Table B-55:
Santa Clarita Transit
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Cleanliness Inside Bus 1.8
Safety 18
Availability of Route Information 19
Overall Bus Service 2.0
Availability of Seats/Space 2.0
Buses Do Not Pass By 2.0
Driver Courtesy 2.0
Convenience of Route 2.0
Travel Time 2.2
Time Waiting 2.4
Buses on Time 2.4
Cost of Fare 25
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Table B-56:

Santa Clarita Transit

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good; 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Cleanliness Inside Bus 83
Safety 82
Availability of Route Information 80
Overall Bus Service 78
Availability of Seats/Space 78
Buses Do Not Pass By 76
Driver Courtesy 75
Convenience of Route 72
Travel Time 67
Time Waiting 59
Buses on Time 59
Cost of Fare 53
Table B-57:
Santa Clarita Transit
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Buses on Time 28
Cost of Fare 17
Convenience of Route 13
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Table B-58:

Santa Monica Big Blue Bus

(n = 2,467 - Margin of Error £+ 1.9%)

Gender
Female
Male

Ethnicity

Latino

White
African-American
Asian

Household Income
Mean
Median

Age (years)
Mean
Median

Age 25 or younger
Age 51 or older

Demographic Profile

61%
39

35%
33
16
12

$25,000
20,000

351
33.0

35%
18
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Table B-59:

Santa Monica Big Blue Bus
Travel Characteristics

Period of Travel
Peak
Off-Peak

Frequency of Riding
Mean Number of Days Per Week
Percentage Who Ride 5 or More Days Per Week

Walk
To First Stop
From Last Stop

Method of Payment
Cash
Token
Transfer
Metrocard/Little Blue Card
Have MTA Pass

Fare Paid
Regular
Senior
Disabled

Trip Purpose (Production/Attraction)
Home-Work
Home-School
Home-Shopping/Recreation/Social

63%
37

4.5
67%

91%
93

66%

17
15

87%

49%
20
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Table B-60:

Santa Monica Big Blue Bus
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 5
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 20
Getting From Last Stop to Final Destination 6
Total Time Traveled 41
Table B-61:
Santa Monica Big Blue Bus
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Cost of Fare 1.7
Safety 1.8
Convenience of Route 1.8
Overall Bus Service 1.9
Cleanliness Inside Bus 1.9
Availability of Route Information 1.9
Driver Courtesy 1.9
Buses Do Not Pass By 2.0
Travel Time 2.1
Availability of Seats/Space 2.2
Buses on Time 2.3
Time Waiting 24
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Table B-62:

Santa Monica Big Blue Bus

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good; 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Cost of Fare 83
Safety 81
Convenience of Route 79
Overall Bus Service 81
Cleanliness Inside Bus 79
Availability of Route Information 79
Driver Courtesy 75
Buses Do Not Pass By 72
Travel Time 70
Availability of Seats/Space 68
Buses on Time 59
Time Waiting 56
Table B-63:
Santa Monica Big Blue Bus
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Time Waiting 22
Buses on Time 18
Seats/Space 14
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Table B-64:

Torrance Transit
(n =679 - Margin of Error £ 3.8%)

Demographic Profile

Gender
Female 56%
Male 44
Ethnicity
Latino 40%
White 23
African-American 21
Asian 14
Household Income
Mean $21,000
Median 15,000
Age (years)
Mean 38.4
Median 38.0
Age 25 or younger 24%
Age 51 or older 19
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Table B-65:

Torrance Transit
Travel Characteristics

Period of Travel
Peak
Off-Peak

Frequency of Riding
Mean Number of Days Per Week
Percentage Who Ride 5 or More Days Per Week

Walk
To First Stop
From Last Stop

Method of Payment
Cash
Token
Pass

Trip Purpose (Production/Attraction)
Home-Work
Home-School
Home-Shopping/Recreation/Social
Home-Other (Court, Medical, Airport)

69%
31

4.4
65%

90%
95

80%*
11
61%

10
10

*mean = $0.98 - median = $0.85

108



Table B-66:

Torrance Transit
Median Time Spent on Various Components
of One-Way Trip (in minutes)

Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled 60
Table B-67:
Torrance Transit
Mean Satisfaction Ratings for Various Features
of Bus Service
(1 = very good; 5 = very poor)

Bus Feature Mean
Safety 18
Availability of Seats/Space 1.8
Convenience of Route 1.8
Overall Bus Service 1.9
Cleanliness Inside Bus 1.9
Busses Do Not Pass By 19
Driver Courtesy 19
Availability of Route Information 19
Cost of Fare 1.9
Travel Time 2.1
Buses on Time 2.2
Time Waiting 2.3
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Table B-68:

Torrance Transit

Percentage of Respondents Indicating Choices 1 and 2

(1 = very good; 2 = good)

Bus Features

% Indicating

Choices 1 and 2

Safety 85
Availability of Seats/Space 81
Convenience of Route 79
Overall Bus Service 80
Cleanliness Inside Bus 78
Buses Do Not Pass By 77
Driver Courtesy 76
Availability of Route Information 75
Cost of Fare 75
Travel Time 72
Buses on Time 67
Time Waiting 61
Table B-69:
Torrance Transit
Service Features That Were Indicated as
Most in Need of Improvement
Feature %
Time Waiting 21
Buses on Time 18
Driver Courtesy 11
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APPENDIX C: PLANNING SUBREGIONS-WEEKDAY
SUMMARY OF FINDINGS

Organization of Appendix C

This appendix presents six Figures and one map for each of seven Subregions of Los Angeles
County, as follows:
The six Figures for each Subregion are:

Figure 1. Demographic Profile

Figure 2: Travel Characteristics

Figure 3: Travel Time

Figure 4: Satisfaction Ratings ( means)

Figure 5: Satisfaction Ratings (percent choosing “good” and “very good”)
Figure 6: Service Features Most in Need of Improvement

O/D Map: Destinations for Trips Originating in the Subregion

Each Subregion's set of tables is grouped together and starts on the page indicated below:

F AN g (o) Y =T (o (Vo o TSN o] =T o o IS 115
LT (YT U o] =T [0TSR 120
Los Angeles Central SUDIEGION...........uiiiiiiieee e 125
South Bay CitieS SUDIEOION......c.eiii et ee e e sre e sreesnaenneas 130
San Gabriel Valley SUBIEQION ..........cvoiiiiic e 135
San Fernando Valley SUBIEJION .........coviiiiiii e 140
WestSide CitieS SUDIEGION. ......c.i ittt see s e eesneeseenes 145

Definitions of Subregions

The Southern California Association of Governments (SCAG) distinguishes 8 planning
Subregions in Los Angeles, the boundaries of which are based on the jurisdictional boundaries of
local Councils of Government (COGs). For this study MTA made the following adaptations to these
Subregions: (1) the San Fernando Valley was analyzed separately from the City of Los Angeles, (2)
contiguous boundaries were drawn around the discontiguous Westside Cities Subregion, and (3) the
thin corridor of the City of Los Angeles that stretches to Long Beach Harbor was reassigned to
neighboring Subregions. Each of these modifications effectively truncates the City of Los Angeles

Subregion, the remainder of which is renamed the Los Angeles Central Subregion.. The intent is to
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have each Subregion more accurately reflect transportation commonalities than does the use of
meandering political boundaries.

Two of the reconfigured Subregions drop out of the analysis because too few respondents live
there: the Malibu/Las Virgenes Subregion and the North Los Angeles County Subregion.
Demographics

Females are the majority of MTA weekday bus in every Subregion except Westside Cities,
with proportions varying from 49% in the Westside Cities Subregion to 61% in Gateway.

There are large variations in ridership ethnicity by Subregion. Latinos constitute a majority
of patrons in four Subregions (Gateway (77%), Los Angeles Central (59%), San Gabriel Valley
(55%), and San Fernando Valley (54%)), with a low of 34% in the Westside Cities Subregion, where
they are still a plurality. In the South Bay Cities Subregion, Latinos are the second largest ethnic
group with 35%, trailing African-Americans who represent 50% of the riders. African-Americans are
also the second most common group in Los Angeles Central (23%) and Gateway (13%), while their
lowest representation among weekday bus riders is Arroyo Verdugo (3%). Whites are the second
most common weekend rider in three Subregions (San Fernando Valley, Arroyo Verdugo and
Westside), with a high of 33% in the Westside Cities. They are the least common ethnic group
(among the four major groups considered) in Los Angeles Central (7%) and also represent low
proportions in South Bay (9%) and Gateway (5%). Asians are the second most common weekend
rider in the San Gabriel Valley (18%), otherwise they come in third or fourth, with as low a
proportion as 2% in the Gateway Subregion.

Median incomes are lowest in Los Angeles Central ($11,000) and highest in Arroyo Verdugo
($16,000). Average age also varies by Subregion, with a low of 37.5 years in Gateway and a high of

45.1 years in Arroyo Verdugo.

Travel Characteristics and Travel Time

Most weekday patrons take the bus frequently — varying between 4.8 and 5.1 days per week.
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Weekend pass use varies dramatically by Subregion, with a high of 61% among Los Angeles Central
riders and a low of 42% for Gateway riders. Cash use is highest in Westside Cities at 35%, followed
by South Bay Cities and San Gabriel Valley (33% each) and is lowest in Los Angeles Central at 17%.
Token use is highest in Gateway at 29% and lowest in the Westside Cities at 16%.

Home-work trips are a majority in all of the Planning Subregions, which demonstrate home-
work trips between 52% and 61% of all transit trips taken. Home-school trips are most common in
the San Gabriel Valley (16%), followed closely by Gateway (15%) and Los Angeles Central and
South Bay Cities (14% each).

Travel time varies somewhat by Subregion — the range is 58 minutes (Los Angeles Central) to
65 minutes (Arroyo Verdugo, South Bay Cities, San Gabriel Valley, and San Fernando Valley) total

time door to door.

Satisfaction

Overall satisfaction ranges from a high of 2.3 in Gateway and San Gabriel Valley to a low of
2.5 in Westside Cities. Satisfaction for separate service attributes is relatively consistent across
Subregions. In six of the seven Subregions, Route Convenience and Safety are the top two most
satisfactory service features rated, in the seventh Subregion (Arroyo Verdugo), the top two are Safety
and Driver Courtesy. Time Waiting is the least satisfactory by itself or tied with other service
features in six of the seven Subregions. In Gateway, Buses Being On Time is least satisfactory

Consistent with the satisfaction ratings, Buses Being On Time and Time Waiting are the
features cited in every Subregion as being in need of improvement. Cleanliness Inside the Bus is seen
as a major need in San Gabriel Valley and the Westside Cities. Availability of Seats/Space is also

seen as being in need of improvement by riders in Los Angeles Central.

Subregional Origins and Destinations

The Subregional maps in this appendix show where trips originating in each Subregion are
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destined. There is a common pattern for all Subregions:
= Intra-Subregional travel either makes up a majority or a plurality of trips in five of the seven
Subregions (Westside Cities and Arroyo Verdugo have more trips to Los Angeles Central
than within the Subregion).

= Los Angeles Central is either the most common destination or the second most common

destination for all Subregions.

= Travel to Los Angeles Central is more common than all travel to the remaining Subregions

combined in five of the seven Subregions. This is not the case for the San Fernando Valley
or Arroyo Verdugo.

This central city orientation of inter-Subregional travel, and its frequency, contradicts a popular
notion of suburban disintegration from the urban core. Los Angeles is not necessarily the loosely
connected association of suburbs that has so often been portrayed. To the contrary, it is interwoven
by transit to and through its central core

The one dramatic exception to this is the San Fernando Valley. With 67% of weekday bus
trips being internal to the Subregion, and with connections to the Westside Cities and Arroyo

Verdugo being almost as frequent, combined, as those to Central Los Angeles, the San Fernando

Valley has far less a Central Los Angeles orientation than any other Subregion.
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Table C-1:

Arroyo Verdugo Subregion
Demographic Profile - Weekday

(n=411)
Gender
Female 58%
Male 42
Ethnicity
Latino 47%
White 31
Asian 14
African-American 3
Median Household Income $16,000
Mean Age (years) 45.1
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Table C-2:

Arroyo Verdugo Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 36%

Afternoon Peak 26

Off-Peak 38
Frequency of Riding

Mean Number of Days Per Week 4.8

Percentage Who Ride 5 or More Days Per Week 76%
Walk

To First Stop 94%

From Last Stop 94
Method of Payment

Pass 55%

Cash 25*

Token 20
Kind of Pass

Regular Monthly 43%

Senior 20

Regular Weekly 13
Trip Purpose (Production/Attraction)

Home-Work 61%

Home-Other 12

Home-Shopping/Recreation/Social 11

*mean = $1.28 - median = $1.35
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Table C-3:

Arroyo Verdugo Subregion
Median Time Spent on Various Components
of One-Way Trip - Weekday

(in minutes)
Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 35
Getting From Last Stop to Final Destination 10
Total Time Traveled* 65

*Total Time Traveled is the sum of the individual trip components; it is not a median.

Table C-4:

Arroyo Verdugo Subregion
Mean Satisfaction Ratings for Various Features
of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature Mean
Safety 2.1
Driver Courtesy 2.2
Convenience of Route 2.2
Overall Bus Service 2.4
Cost of Fare 2.4
Availability of Seats/Space 2.4
Buses Do Not Pass By 24
Travel Time 2.6
Buses on Time 2.7
Cleanliness Inside Bus 2.7
Time Waiting 2.8
Availability of Route Information 2.8
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Table C-5:

Arroyo Verdugo Subregion

Percentage of Respondents Indicating Choices 1 and 2 - Weekday

(1 = very good, 2 = good)

Bus Features

% Indicating
Choices 1 and 2

Safety 71
Driver Courtesy 64
Convenience of Route 63
Overall Bus Service 56
Cost of Fare 57
Availability of Seats/Space 56
Buses Do Not Pass By 58
Travel Time 49
Buses on Time 40
Cleanliness Inside Bus 43
Time Waiting 42
Availability of Route Information 45
Table C-6:
Arroyo Verdugo Subregion
Service Features That Were Indicated as Most
in Need of Improvement - Weekday
Feature %
Time Waiting 21
Buses on Time 20
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Destinations of Weekday Bus Trips
Originating in Arroyo Verdugo Planning Area
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Table C-7:

Gateway Subregion
Demographic Profile - Weekday

(n = 3,155)
Gender
Female 61%
Male 39
Ethnicity
Latino 7%
African-American 13
White 5
Asian 2
Median Household Income $12,000
Mean Age (years) 37.5
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Table C-8:

Gateway Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 32%

Afternoon Peak 29

Off-Peak 39
Frequency of Riding

Mean Number of Days Per Week 5.0

Percentage Who Ride 5 or More Days Per Week 80%
Walk

To First Stop 92%

From Last Stop 93
Method of Payment

Pass 42%

Cash 29*

Token 29
Kind of Pass

Regular Monthly 36%

Regular Weekly 26

Regular Semi-Monthly 13
Trip Purpose (Production/Attraction)

Home-Work 57%

Home-School 15

*mean = $1.47 - median = $1.60
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Table C-9:

Gateway Subregion
Median Time Spent on Various Components
of One-Way Trip - Weekday

(in minutes)
Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled* 60

*Total Time Traveled is the sum of the individual trip components; it is not a median.

Table C-10:

Gateway Subregion
Mean Satisfaction Ratings for Various Features
of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature Mean
Convenience of Route 2.1
Safety 2.2
Driver Courtesy 2.3
Overall Bus Service 2.3
Buses Do Not Pass By 24
Travel Time 2.4
Availability of Seats/Space 2.5
Cost of Fare 25
Cleanliness Inside Bus 25
Availability of Route Information 2.6
Time Waiting 2.6
Buses on Time 2.7
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Table C-11:

Gateway Subregion

Percentage of Respondents Indicating Choices 1 and 2 - Weekday

(1 = very good, 2 = good)

Bus Features

% Indicating
Choices 1 and 2

Convenience of Route 69%
Safety 69
Driver Courtesy 60
Overall Bus Service 59
Buses Do Not Pass By 58
Travel Time 56
Availability of Seats/Space 53
Cost of Fare 53
Cleanliness Inside Bus 51
Availability of Route Information 49
Time Waiting 47
Buses on Time 47
Table C-12:
Gateway Subregion
Service Features That Were Indicated as Most
in Need of Improvement - Weekday
Feature %
Buses on Time 19
Time Waiting 18
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Destinations of Weekday Bus Trips
Originating in Gateway Planning Area
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Table C-13:

Los Angeles Central Subregion
Demographic Profile - Weekday

(n=13,103)
Gender
Female 57%
Male 43
Ethnicity
Latino 59%
African-American 23
Asian 8
White 7
Median Household Income $11,000
Mean Age (years) 39.3
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Table C-14:

Los Angeles Central Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 30%

Afternoon Peak 30

Off-Peak 40
Frequency of Riding

Mean Number of Days Per Week 5.1

Percentage Who Ride 5 or More Days Per Week 86%
Walk

To First Stop 95%

From Last Stop 94
Method of Payment

Pass 61%

Cash 17*

Token 22
Kind of Pass

Regular Monthly 35%

Regular Weekly 23

Regular Semi-Monthly 14
Trip Purpose (Production/Attraction)

Home-Work 55%

Home-School 14

*mean = $1.44 - median = $1.60
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Table C-15:

Los Angeles Central Subregion
Median Time Spent on Various Components
of One-Way Trip - Weekday

(in minutes)
Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 28
Getting From Last Stop to Final Destination 10
Total Time Traveled* 58

*Total Time Traveled is the sum of the individual trip components; it is not a median.

Table C-16:

Los Angeles Central Subregion
Mean Satisfaction Ratings for Various Features
of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature Mean
Convenience of Route 2.1
Safety 2.3
Driver Courtesy 2.4
Overall Bus Service 2.4
Travel Time 25
Cost of Fare 25
Buses Do Not Pass By 2.6
Availability of Route Information 2.7
Cleanliness Inside Bus 2.7
Availability of Seats/Space 2.8
Time Waiting 2.8
Buses on Time 2.8
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Table C-17:

Los Angeles Central Subregion
Percentage of Respondents Indicating Choices 1 and 2 - Weekday
(1 = very good, 2 = good)

% Indicating

Bus Features Choices 1 and 2
Convenience of Route 67%
Safety 63
Driver Courtesy 56
Overall Bus Service 54
Travel Time 53
Cost of Fare 50
Buses Do Not Pass By 51
Availability of Route Information 47
Cleanliness Inside Bus 46
Availability of Seats/Space 43
Time Waiting 41
Buses on Time 41
Table C-18:

Los Angeles Central Subregion
Service Features That Were Indicated as Most
in Need of Improvement - Weekday

Feature %
Time Waiting 19
Buses on Time 16
Availability of Seats/Space 14
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Destinations of Weekday Bus Trips
Originating in Los Angeles Central Planning Area
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Table C-19:

South Bay Cities Subregion
(n=1,573)

Demographic Profile

Gender
Female 59%
Male 41
Ethnicity
African-American 50%
Latino 35
White 9
Asian 5
Median Household Income $14,000
Mean Age (years) 39.2
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Table C-20:

South Bay Cities Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 34%

Afternoon Peak 29

Off-Peak 37
Frequency of Riding

Mean Number of Days Per Week 5.0

Percentage Who Ride 5 or More Days Per Week 79%
Walk

To First Stop 91%

From Last Stop 91
Method of Payment

Pass 44%

Cash 33*

Token 23
Kind of Pass

Regular Monthly 36%

Regular Weekly 18

Regular Semi-Monthly 15
Trip Purpose (Production/Attraction)

Home-Work 58%

Home-School 14

*mean = $1.46 - median = $1.60
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Table C-21:

South Bay Cities Subregion
Median Time Spent on Various Components
of One-Way Trip (in minutes) - Weekday

Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 15
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled* 65

*Total Time Traveled is the sum of the individual trip components; it is not a median.

Table C-22:

South Bay Cities Subregion
Mean Satisfaction Ratings for Various Features
of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature Mean
Convenience of Route 2.1
Safety 2.2
Driver Courtesy 2.3
Buses Do Not Pass By 24
Overall Bus Service 2.4
Travel Time 25
Availability of Seats/Space 2.6
Cost of Fare 2.6
Availability of Route Information 2.7
Buses on Time 2.7
Cleanliness Inside Bus 2.7
Time Waiting 2.8
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Table C-23:

South Bay Cities Subregion

Percentage of Respondents Indicating Choices 1 and 2 - Weekday

(1 = very good, 2 = good)

Bus Features

% Indicating
Choices 1 and 2

Convenience of Route 68%
Safety 63
Driver Courtesy 61
Buses Do Not Pass By 57
Overall Bus Service 56
Travel Time 54
Availability of Seats/Space 48
Cost of Fare 47
Availability of Route Information 46
Buses on Time 45
Cleanliness Inside Bus 45
Time Waiting 43
Table C-24:
South Bay Cities Subregion

Service Features That Were Indicated as

Most in Need of Improvement - Weekday
Feature %
Time Waiting 19
Buses on Time 19
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Destinations of Weekday Bus Trips
Originating in South Bay Cities Planning Area
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Table C-25:

San Gabriel Valley Subregion
Demographic Profile - Weekday

(n=1,511)
Gender
Female 54%
Male 46
Ethnicity
Latino 55%
Asian 18
White 13
African-American 11
Median Household Income $15,000
Mean Age (years) 41.6
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Table C-26:

San Gabriel Valley Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 30%

Afternoon Peak 30

Off-Peak 40
Frequency of Riding

Mean Number of Days Per Week 4.8

Percentage Who Ride 5 or More Days Per Week 7%
Walk

To First Stop 90%

From Last Stop 91
Method of Payment

Pass 48%

Cash 33*

Token 19
Kind of Pass

Regular Monthly 37%

Senior 19

Disabled 13
Trip Purpose (Production/Attraction)

Home-Work 53%

Home-School 16

*mean = $1.53 - median = $1.35
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Table C-27:

San Gabriel Valley Subregion
Median Time Spent on Various Components
of One-Way Trip - Weekday

(in minutes)
Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 15
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled* 65

*Total Time Traveled is the sum of the individual trip components; it is not a median.

Table C-28:

San Gabriel Valley Subregion
Mean Satisfaction Ratings for VVarious Features
of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature Mean
Safety 2.1
Convenience of Route 2.1
Driver Courtesy 2.1
Buses Do Not Pass By 2.2
Overall Bus Service 2.3
Availability of Seats/Space 24
Travel Time 2.4
Cost of Fare 2.5
Availability of Route Information 2.6
Buses on Time 2.6
Cleanliness Inside Bus 2.6
Time Waiting 2.7
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Table C-29:

San Gabriel Valley Subregion
Percentage of Respondents Indicating Choices 1 and 2 - Weekday
(1 = very good, 2 = good)

% Indicating

Bus Features Choices 1 and 2
Safety 73%
Convenience of Route 70
Driver Courtesy 67
Buses Do Not Pass By 64
Overall Bus Service 62
Availability of Seats/Space 58
Travel Time 58
Cost of Fare 52
Availability of Route Information 52
Buses on Time 50
Cleanliness Inside Bus 49
Time Waiting 47
Table C-30:

San Gabriel Valley Subregion
Service Features That Were Indicated as Most
in Need of Improvement - Weekday

Feature %
Time Waiting 20
Buses on Time 20
Cleanliness Inside Bus 11

138



Destinations of Weekday Bus Trips
Originating in San Gabriel Valley Planning Area
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Table C-31:

San Fernando Valley Subregion
Demographic Profile - Weekday

(n=2,671)
Gender
Female 57%
Male 43
Ethnicity
Latino 54%
White 24
African-American 10
Asian 10
Median Household Income $13,000
Mean Age (years) 39.9
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Table C-32:

San Fernando Valley Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 30%

Afternoon Peak 31

Off-Peak 39
Frequency of Riding

Mean Number of Days Per Week 5.0

Percentage Who Ride 5 or More Days Per Week 81%
Walk

To First Stop 93%

From Last Stop 93
Method of Payment

Pass 51%

Cash 25*

Token 24
Kind of Pass

Regular Monthly 37%

Regulr Weekly 20

Regular Semi-Monthly 14
Trip Purpose (Production/Attraction)

Home-Work 56%

Home-Shopping/Recreation/Social 12

Home-School 11

Home-Other 11

*mean = $1.53 - median = $1.60
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Table C-33:

San Fernando Valley Subregion
Median Time Spent on Various Components
of One-Way Trip - Weekday

(in minutes)
Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 15
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled* 65

*Total Time Traveled is the sum of the individual trip components; it is not a median.

Table C-34:

San Fernando Valley Subregion
Mean Satisfaction Ratings for Various Features
of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature Mean
Safety 2.2
Convenience of Route 2.2
Driver Courtesy 2.3
Buses Do Not Pass By 24
Overall Bus Service 2.4
Cost of Fare 2.4
Travel Time 25
Availability of Seats/Space 2.6
Cleanliness Inside Bus 2.6
Availability of Route Information 2.7
Buses on Time 2.8
Time Waiting 2.9
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Percentage of Re

Table C-35:

San Fernando Valley Subregion
spondents Indicating Choices 1 and 2 - Weekday
(1 = very good, 2 = good)

Bus Features

% Indicating
Choices 1 and 2

Safety 67%
Convenience of Route 64
Driver Courtesy 61
Buses Do Not Pass By 59
Overall Bus Service 56
Cost of Fare 55
Travel Time 52
Availability of Seats/Space 51
Cleanliness Inside Bus 48
Availability of Route Information 46
Buses on Time 40
Time Waiting 40
Table C-36:
San Fernando Valley Subregion
Service Features That Were Indicated as Most
in Need of Improvement - Weekday
Feature %
Time Waiting 22
Buses on Time 19
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Destinations of Weekday Bus Trips
Originating in San Fernando Valley Planning Area
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Table C-37:

Westside Cities Subregion
Demographic Profile - Weekday

(n=928)
Gender
Male 51%
Female 49
Ethnicity
Latino 34%
White 33
African-American 20
Asian 9
Median Household Income $15,000
Mean Age (years) 41.8
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Table C-38:

Westside Cities Subregion
Travel Characteristics - Weekday

Period of Travel

Morning Peak 32%

Afternoon Peak 27

Off-Peak 41
Frequency of Riding

Mean Number of Days Per Week 4.9

Percentage Who Ride 5 or More Days Per Week 78%
Walk

To First Stop 91%

From Last Stop 92
Method of Payment

Pass 49%

Cash 35*

Token 16
Kind of Pass

Regular Monthly 39%

Disabled 18

Senior 17
Trip Purpose (Production/Attraction)

Home-Work 52%

Home-Shopping/Recreation/Social 14

Home-School 11

Home-Other 11

*mean = $1.28 - median = $1.35
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Table C-39:

Westside Cities Subregion
Median Time Spent on Various Components
of One-Way Trip - Weekday

(in minutes)
Components of Trip Minutes
Getting to First Bus/Train Stop 10
Waiting for All Buses/Trains 10
Traveling on All Buses/Trains 30
Getting From Last Stop to Final Destination 10
Total Time Traveled* 60

*Total Time Traveled is the sum of the individual trip components; it is not a median.
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Mean Satisfaction Ratings for Various Features

Table C-40:
Westside Cities Subregion

of Bus Service - Weekday
(1 = very good; 5 = very poor)

Bus Feature

Convenience of Route
Safety

Driver Courtesy

Travel Time

Overall Bus Service

Cost of Fare

Buses Do Not Pass By
Availability of Route Information
Availability of Seats/Space
Cleanliness Inside Bus
Time Waiting

Buses on Time

Mean
2.1
2.1
2.3
24
2.5
2.5
2.6
2.7
2.7
2.8
2.8
2.8
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Table C-41:

Westside Cities Subregion
Percentage of Respondents Indicating Choices 1 and 2 - Weekday
(1 = very good, 2 = good)

% Indicating

Bus Features Choices 1 and 2
Convenience of Route 71%
Safety 70
Driver Courtesy 60
Travel Time 56
Overall Bus Service 54
Cost of Fare 50
Buses Do Not Pass By 52
Availability of Route Information 46
Availability of Seats/Space 45
Cleanliness Inside Bus 45
Time Waiting 42
Buses on Time 42
Table C-42:

Westside Cities Subregion
Service Features That Were Indicated as Most
in Need of Improvement - Weekday

Feature %
Time Waiting 20
Buses on Time 15
Cleanliness Inside Bus 11
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Destinations of Weekday Bus Trips
Originating in Westside Cities Planning Area
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APPENDIX D: LINE-LEVEL SUMMARIES
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Sampled Contract Lines

n =589 Boardings *=22,235 Margin of Error= +/- 4.0 %

Ethnicity %
Latino 62
African American 18
White 12
Asian 8
Major Trip Purposes % Method of Payment | %
(Production/Attraction) Pass 41
Home/Work 0 Cash 39
20
Home/School 13 Token

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most )
Satisfactory Convenience of route (2.2)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory Buses are on time (2.7)

Availability of schedule and route info (2.7)
Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted Buses are on time (20%)

* MTA boarding statistics
6am — 6pm
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LINE 2

n =273 Boardings *=20,511 Margin of Error= +/- 5.9 %

Ethnicity %
Latino 56
African American 6
White 26
Asian 9
Major Trip Purposes % Method of Payment | %
(Production/Attraction) P 61
Home-work 48 ass
Cash 19
Home-school 21 Token 20

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)

Satisfactory Safety waiting for/riding buses (2.2)
Service Feature(s) Rated as Least Cleanliness inside bus (2.9)

Satisfactory Availability of schedule and route info (2.9)
Service Feature Improvement Most Time spent waiting for bus (16%)

Wanted

* MTA boarding statistics
6am — 6pm
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LINE 4

n =564 Boardings*=30,028 Margin of Error= +/- 4.1 %

Ethnicity %
Latino 51
African American 14
White 24
Asian 8
Major Trip Purposes % Method of Payment | %
(Production/Attraction) ) 61
Home/Work 53 25
Cash 20
- : Token 19
Home/Shopping/Social/Rec 12

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Convenience of route (2.3)

Service Feature(s) Rated as Most
© Safety while waiting for/riding buses (2.3)

Satisfactory

Availability of seats/space on bus (2.9)
Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory Cleanliness inside bus (2.9)

Availability of schedule and route info (2.9)

Service Feature Improvement Most Time spent waiting for bus (18%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 10

n =314 Boardings * = 14,553 Margin of Error = +/- 5.5 %

Ethnicity %

Latino 56

African American 17

White 9

Asian 14
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvti;c(l)c:lr:/Attractlon) - Pass 62
Cash 14
Home/School 14 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)

Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (3.0)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (21%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 14

n =355 Boardings *=17,666 Margin of Error= +/- 5.1 %

Ethnicity %
Latino 50
African American 27
White 12
Asian 9
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 52
Home/Work 54 ass
Cash 16
Home/School 14 Token 22

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Availability of schedule and route info (2.8)
Service Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Buses are on time (2.8)

Cleanliness inside bus (2.8)

Availability of seats/space on bus (2.8)
Service Feature Improvement Most Buses are on time (19%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 16

n =402 Boardings *=23,734 Margin of Error= +/- 4.8 %

Ethnicity %
Latino 53
African American 17
White 14
Asian 15
Major Trip Purposes g Method of Payment | %
(Production/Attraction) P 70
Home/Work 60 a5
Cash 11
Home/Shopping/Social/Rec 13 Token 19

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.0)

Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (18%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 18

n =508 Boardings *=22,607 Margin of Error= +/- 4.3 %

Ethnicity %

Latino 73

African American 11

White 7

Asian 7
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 65
Cash 17
Home/School 15 Token 18

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.0)

Satisfactory

Buses are on time (2.5)

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.5)

Satisfactory Availability of seats/space on bus (2.5)
Availability of schedule and route info (2.5)

Service Feature Improvement Most Buses are on time (19%)

Wanted

* MTA boarding statistics
6am — 6pm
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LINE 20

n =493 Boardings *=21,118 Margin of Error = +/- 4.4 %

Ethnicity %

Latino 43

African American 24

White 19

Asian 11
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 57
Cash 22
Home/Other 16 JOKeN -

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory Buses are on time (2.9)

Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted

* MTA boarding statistics
6am — 6pm

159




LINE 26

n=192 Boardings *=22,430 Margin of Error= +/- 7.0 %

Ethnicity %

Latino 62

African American 28

White 6

Asian 3
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:ir:/Attractlon) - Pass 56
Cash 22
Home/School 14 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.0)
Satisfactory
Service Feature(s) Rated as Least Buses are on time (2.7)
Satisfactory Cleanliness inside bus (2.7)

Time spent waiting for bus (2.7)
Service Feature Improvement Most Time spent waiting for bus (27%)
Wanted

* MTA boarding statistics
6am — 6pm

160




LINE 28

n =985 Boardings *=32,786 Margin of Error= +/- 3.1 %

Ethnicity %
Latino 65
African American 10
White ’
Asian 16
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 52
Home/Work 59 ass
Cash 20
Home/School 14 Token 26

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most .

Satisfactory Convenience of route (2.2)
Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory Time spent waiting for bus (2.8)
Service Feature Improvement Most Time spent waiting for bus (22%)
Wanted

* MTA boarding statistics
6am — 6pm

161




LINE 30

n =528 Boardings * =28,340 Margin of Error= +/- 4.2 %

Ethnicity %

Latino 81

African American 10

White 3

Asian 3
Major Trip Purposes % Method of Payment | %
(Production/Attraction) ) 60
Home/Work 53 =

Cash 18

Home/School 15 Token 22
Home/Other 15

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory
_ Buses are on time (2.6)

Service Feature(s) Rated as Least Availability of seats/space on bus (2.6)

Satisfactory Time spent waiting for bus (2.6)
Availability of schedule and route info (2.6)
Buses stop for me and do not pass me by (2.6)

Service Feature Improvement Most Buses are on time (16%)

Wanted

* MTA boarding statistics
6am — 6pm

162




LINE 40

n =440 Boardings *=23,283 Margin of Error= +/- 4.6 %

Ethnicity %
Latino 37
African American 46
White 11
Asian 4
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 57
Home/Work o4 ass
Cash 27
Home/School 11 Token 16

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

_ Cleanliness inside bus (2.8)
Serylce Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Availability of schedule and route info (2.8)
Service Feature Improvement Most Buses are on time (20%)
Wanted

* MTA boarding statistics
6am — 6pm

163




LINE 42

n=113 Boardings *=3,933 Margin of Error= +/- 9.1 %

Ethnicity %
Latino 35
African American 53
White 7
Asian 4
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 56
Home/Work 51 ass
Cash 29
Home/Other 13 Token 15

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (29%)
Wanted

* MTA boarding statistics
6am — 6pm

164




LINE 45

n =245 Boardings * =22,248 Margin of Error= +/- 6.2 %

Ethnicity %
Latino 63
African American 28
White 4
Asian 4
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P )
Home/Work 56 ass
Cash 16
Home/Other 14 Token 21

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)

Satisfactory

Service Feature(s) Rated as Least Availability of schedule and route info (2.8)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (19%)

Wanted

* MTA boarding statistics
6am — 6pm

165




LINE 53

n =389 Boardings *=12,542 Margin of Error= +/- 4.9 %

Ethnicity %

Latino 51

African American 44

White 1

Asian 2
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 48
Cash 23
Home/School 25 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)

Satisfactory

Buses are on time (2.7)

Service Feature(s) Rated as Least Cleanliness inside bus (2.7)
Satisfactory

Service Feature Improvement Most Buses are on time (17%)
Wanted

* MTA boarding statistics
6am — 6pm

166




LINE 55

n =243 Boardings *=10,786 Margin of Error= +/- 6.2 %

Ethnicity %
Latino 74
African American 21
White
Asian 1
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 49
Cash 18
Home/School 20 Token 3

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Convenience of route (2.1)

Service Feature(s) Rated as Most
© Safety while waiting for/riding buses (2.1)

Satisfactory

Service Feature(s) Rated as Least Cleanliness inside bus (2.7)
Satisfactory Buses are on time (2.7)
Availability of schedule and route info (2.7)

Service Feature Improvement Most Buses are on time (17%)
Wanted

* MTA boarding statistics
6am — 6pm

167




LINE 56

n=94 Boardings * =450 Margin of Error= +/- 9.0 %

Ethnicity %
Latino 85
African American 16
White 0
Asian 0
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 29
Home/Work 63 ass
Cash 16
Home/Shopping/Social/Rec 13 Token 35

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.2)
Satisfactory Auvailability of seats/space on bus (2.2)

Driver courtesy (2.2)
Convenience of route (2.2)

Service Feature(s) Rated as Least Buses are on time (2.6)
Satisfactory

Service Feature Improvement Most Buses are on time (20%)
Wanted

* MTA boarding statistics
6am — 6pm

168




LINE 60

n =285 Boardings * =24,364 Margin of Error= +/- 5.8 %

Ethnicity %

Latino 71

African American 16

White 5

Asian 6
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 47
Cash 27
Home/School 11 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)
Satisfactory Cost of fare (2.2)

Service Feature(s) Rated as Least Buses are on time (2.6)
Satisfactory Cleanliness Inside bus (2.6)
Service Feature Improvement Most Time spent waiting for bus (19%)
Wanted

* MTA boarding statistics
6am — 6pm

169




LINE 65

n=76 Boardings* =2,044 Margin of Error = +/- 11.0%

Ethnicity %

Latino 929

African American 0

White 1

Asian 0
Major Trip Purposes % Method of Payment | %
I(_||30rrc:](:;Jvci;ccl)c:ir:/Attractlon) = Pass 39
Cash 35
Home/School 30 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Cleanliness inside bus (2.1)
Convenience of route (2.1)

Driver courtesy (2.1)

Availability of seats/space on bus (2.1)

Service Feature(s) Rated as Most
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.6)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (29%)
Wanted

* MTA boarding statistics
6am — 6pm

170




LINE 66

n =422 Boardings * = 26,633 Margin of Error= +/- 4.7 %

Ethnicity %

Latino 86

African American 6

White 2

Asian 6
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 61
Cash 13
Home/Other 10 Token 2

Home/School 9

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory Buses are on time (2.7)

Service Feature Improvement Most Time spent waiting for bus (17%)
Wanted

* MTA boarding statistics
6am — 6pm

171




LINE 68

n =377 Boardings * =20,342 Margin of Error= +/- 5.0 %

Ethnicity %
Latino 72
African American 18
White 4
Asian 5
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P ]
Home/Work 43 ass
Cash 27
Home/School 27 Token 22

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)
Satisfactory

Time spent waiting for bus (2.7)
Service Feature(s) Rated as Least Buses are on time (2.7)
Satisfactory Cost of fare (2.7)

Cleanliness inside bus (2.7)
Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted

* MTA boarding statistics
6am — 6pm

172




LINE 70

n =322 Boardings *=14,050 Margin of Error= +/- 5.4 %

Ethnicity %

Latino 73

African American 6

White 4

Asian 17
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 52
Cash 27
Home/School 17 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.1)

Satisfactory

Availability of seats/space on bus (2.7)
Service Feature(s) Rated as Least Cleanliness inside bus (2.7)

Satisfactory Availability of schedule and route info (2.7)
Time spent waiting for bus (2.7)

Service Feature Improvement Most Buses are on time (19%)
Wanted

* MTA boarding statistics
6am — 6pm

173




LINE 76

n =22 Boardings * =9,924 Margin of Error = +/- 6.5 %

Ethnicity %

Latino 67

African American 6

White 9

Asian 16
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 50
Cash 27
Home/School 14 Token 2

Home/Shopping/Social/Rec 10

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.0)
Satisfactory
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.6)
Satisfactory Cleanliness inside bus (2.6)

Buses are on time (2.6)
Service Feature Improvement Most Buses are on time (27%)
Wanted

* MTA boarding statistics
6am — 6pm

174




LINE 78

n=179 Boardings *=9,974 Marginof Error= +/- 7.3 %

Ethnicity %

Latino 64

African American 6

White 9

Asian 19
Major Trip Purposes % Method of Payment | %
(Production/Attraction) ) 53
Home/Work 57 =

Cash 25

Home/School 13 Token 2
Home/Other 13

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.2)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory Buses are on time (2.9)

Service Feature Improvement Most Buses are on time (25%)

Wanted

* MTA boarding statistics
6am — 6pm

175




LINE 81

n =422 Boardings *=17,118 Margin of Error= +/- 4.7 %

Ethnicity %

Latino 65

African American 18

White 9

Asian 5
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 49
Cash 23
Home/School 15 Token 28

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (18%)
Wanted

* MTA boarding statistics
6am — 6pm

176




LINE 90

n=117 Boardings *=5,642 Margin of Error= +/- 9.0 %

Ethnicity %
Latino 52
African American 9
White 24
Asian 12
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P )
Home/Work o4 ass
Cash 22
Home/School 17 Token 26

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Safety while waiting for/riding buses (2.3)

Service Feature(s) Rated as Most .
Driver courtesy (2.3)

Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (3.2)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (28%)
Wanted

* MTA boarding statistics
6am — 6pm

177




LINE 92

n=177 Boardings *=8,307 Marginof Error= +/- 7.3 %

Ethnicity %
Latino 54
African American 11
White 22
Asian 11
Major Trip Purposes Y Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 51
Cash 21
Home/School 10 Token 28
Home/Shopping/Social/Rec 9

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.0)
Satisfactory

_ Buses are on time (2.7)
Serylce Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory Cleanliness inside bus (2.7)

Availability of schedule and route info (2.7)

Service Feature Improvement Most Time spent waiting for bus (21%)
Wanted

* MTA boarding statistics
6am — 6pm

178




LINE 94

n =230 Boardings*=13,463 Margin of Error= +/- 6.4 %

Ethnicity %

Latino 74

African American 6

White 12

Asian 5
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 48
Cash 28
Home/Shopping/Social/Rec 14 Token -

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)
Satisfactory Safety while waiting for/riding buses (2.2)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Buses are on time (2.8)

Cleanliness inside bus (2.8)
Service Feature Improvement Most Buses are on time (25%)
Wanted

* MTA boarding statistics
6am — 6pm

179




LINE 96

n=73 Boardings * =2,793 Margin of Error = +/- 10.7 %

Ethnicity %
Latino 41
African American 9
White 19
Asian 22
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 63
Cash 22
Home/School 15 Token L
Home/Other 15

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Availability of seats/space on bus (2.2)

Service Feature(s) Rated as Most
© Safety while waiting for/riding buses (2.2)

Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (3.0)
Satisfactory

Service Feature Improvement Most Buses are on time (27%)
Wanted

* MTA boarding statistics
6am — 6pm

180




LINE 102

n =131 Boardings *=797 Margin of Error= +/- 7.8 %

Ethnicity %
Latino 51
African American 46
White
Asian 1
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 37
Cash 26
Home/School 20 Token ol

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (29%)
Wanted

* MTA boarding statistics
6am — 6pm

181




LINE 105

n =338 Boardings *=15,830 Margin of Error= +/- 5.3 %

Ethnicity %

Latino 32

African American 56

White l

Asian 2
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 53
Cash 28
Home/Other 15 Token o

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)

Satisfactory

Service Feature(s) Rated as Least Availability of schedule and route info (3.0)
Satisfactory

Service Feature Improvement Most Buses are on time (24%)

Wanted

* MTA boarding statistics
6am — 6pm

182




LINE 107

n=218 Boardings*=1,762 Margin of Error= +/- 6.2 %

Ethnicity %
Latino 71
African American 28
White 0
Asian 0
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 29
Home/Work 55 ass
Cash 21
Home/Other 18 Token 30

Home/Shop/Social/Rec 14

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Convenience of route (2.1)
Safety while waiting for/riding buses (2.1)
Driver courtesy (2.1)

Service Feature(s) Rated as Most
Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory

Service Feature Improvement Most Buses are on time (23%)
Wanted

* MTA boarding statistics
6am — 6pm

183




LINE 108

n =423 Boardings * = 15,551 Margin of Error= +/- 4.7 %

Ethnicity %
Latino 67
African American 26
White
Asian 1
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 43
Cash 27
Home/School 12 Token 30

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory

Service Feature Improvement Most Buses are on time (22%)
Wanted

* MTA boarding statistics
6am — 6pm

184




LINE 110

n=274 Boardings*=9,706 Margin of Error= +/- 5.8 %

Ethnicity %
Latino 63
African American 29
White
Asian 3
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 49
Cash 26
Home/Shopping/Social/Rec 13 Token 2

Home/Other 13

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.2)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory Buses are on time (2.9)

Service Feature Improvement Most Buses are on time (21%)

Wanted

* MTA boarding statistics
6am — 6pm

185




LINE 112

n=36 Boardings* =407 Marginof Error= +/- 15.6 %

Ethnicity %

Latino 90

African American 7

White 0

Asian 3
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 56
Cash 22
Home/Shopping/Social/Rec 22 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (1.7)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory Buses are on time (2.7)

Service Feature Improvement Most Time spent waiting for bus (24%)
Wanted

* MTA boarding statistics
6am — 6pm

186




LINE 115

n =431 Boardings *=14,900 Margin of Error= +/- 4.7 %

Ethnicity %
Latino 58
African American 31
White ’
Asian 2
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P a2
Home/Work 52 ass
Cash 29
Home/School 15 Token 27

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.2)

Satisfactory Safety while waiting for/riding buses (2.2)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Buses are on time (2.8)

Service Feature Improvement Most Time spent waiting for bus (24%)
Wanted

* MTA boarding statistics
6am — 6pm

187




LINE 117

n=278 Boardings *=9,513 Margin of Error= +/- 5.8 %

Ethnicity %
Latino 53
African American 38
White 4
Asian 3
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 26
Home/Work 56 ass
Cash 30
Home/Other 15 Token 24

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory
Service Feature(s) Rated as Least Cleanliness Inside Bus (2.7)
Satisfactory Time spent waiting for bus (2.7)
Buses are on time (2.7)
Auvailability of schedule and route info (2.7)
Service Feature Improvement Most Time spent waiting for bus (25%)
Wanted

* MTA boarding statistics
6am — 6pm

188




LINE 119

n=134 Boardings *=1,305 Margin of Error= +/- 8.0 %

Ethnicity %

Latino 55

African American 29

White 7

Asian 7
Major Trip Purposes % Method of Payment | %
I(_||30rrc:](:;Jvti;ccl)c:lr:/Attractlon) - Pass 38
Cash 42
Home/School 15 Token 20

Home/Shopping/Social/Rec 15

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Safety while eaiting for/riding bus (2.2)

Service Feature(s) Rated as Most ;
Convenience of route (2.2)

Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory Time spent waiting for bus (2.8)
Service Feature Improvement Most Buses are on time (28%)
Wanted

* MTA boarding statistics
6am — 6pm

189




LINE 120

n=226 Boardings*=6,647 Marginof Error= +/- 6.4 %

Ethnicity %
Latino 49
African American 42
White
Asian 1
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 33
Cash 37
Home/School 16 Token %0

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.1)
Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.7)

Satisfactory Availability of schedule and route info (2.7)
Service Feature Improvement Most Time spent waiting (21%)

Wanted

* MTA boarding statistics
6am — 6pm

190




LINE 124

n=129 Boardings*=1,690 Margin of Error= +/- 8.3 %

Ethnicity %

Latino 41

African American 50

White 3

Asian 2
Major Trip Purposes %
(Production/Attraction)
Home/Work 79 Method of Payment | %

- Pass 37

Home/School Cash 33
Home/Other 6 Token 30
Home/Shopping/Social/Rec 6

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for buses (3.1)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (25%)
Wanted

* MTA boarding statistics
6am — 6pm

191




LINE 125

n=101 Boardings*=4,292 Margin of Error= +/- 9.1 %

Ethnicity %

Latino 66

African American 23

White 8

Asian 3
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 26
Cash 42
Home/Other 7 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Buses are on time (2.8)

Service Feature Improvement Most Buses are on time (26%)
Wanted

* MTA boarding statistics
6am — 6pm

192




LINE 127

n=46 Boardings*=1,078 Margin of Error = +/- 14.1%

Ethnicity %

Latino 63

African American 19

White 12

Asian 1
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 27
Cash 29
Home/School 14 Token “

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (1.9)
Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.8)

Satisfactory

Service Feature Improvement Most Time spent waiting for bus (30%)
Wanted Buses are on time (30%)

* MTA boarding statistics
6am — 6pm

193




LINE 130

n=31 Boardings* =130 Marginof Error= +/- 13.2%

Ethnicity %

Latino 45

African American 29

White 16

Asian 8
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 33
Cash 44
Home/Other 19 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Cleanliness inside bus (2.0)

Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (3.0)
Satisfactory Availability of schedule and route info (3.0)
Service Feature Improvement Most Time spent waiting for bus (23%)

Wanted

* MTA boarding statistics
6am — 6pm

194




LINE 150

n =388 Boardings *= 14,708 Margin of Error= +/- 4.9 %

Ethnicity %

Latino 49

African American 8

White 29

Asian 11
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 60
Cash 22
Home/School 13 Token 0

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most

Satisfactory © Safety while waiting for/riding buses (2.2)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory Buses are on time (2.9)

Service Feature Improvement Most Time spent waiting for bus (24%)
Wanted

* MTA boarding statistics
6am — 6pm

195




LINE 152

n=271 Boardings *=9,954 Margin of Error= +/- 59 %

Ethnicity %

Latino 55

African American 6

White 24

Asian 14
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 43
Cash 33
Home/Other 17 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most

Satisfactory ©) Safety while waiting for/riding buses (2.0)
Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (25%)
Wanted

* MTA boarding statistics
6am — 6pm

196




LINE 154

n=226 Boardings*=2,122 Margin of Error= +/- 6.2 %

Ethnicity %
Latino 57
African American 7
White 27
Asian 7
Major Trip Purposes %
(Production/Attraction) Method of Payment | %
62
Home/Work Sass =
Home/Shopping/Social/Rec 13 Cash 27
Token 18

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most
Satisfactory

Safety while waiting for/riding buses (2.1)

Service Feature(s) Rated as Least
Satisfactory

Time spent waiting for buses (3.1)

Service Feature Improvement Most
Wanted

Time spent waiting for buses (24%)

* MTA boarding statistics
6am — 6pm

197




LINE 156

n =234 Boardings *=15,181 Margin of Error= +/- 6.4 %

Ethnicity %

Latino 62

African American 9

White 17

Asian 10
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 65
Cash 19
Home/Other 14 Token 10

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most )

Satisfactory Convenience of route (2.2)
Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory Cleanliness inside bus (2.8)
Service Feature Improvement Most Buses are on time (18%)
Wanted

* MTA boarding statistics
6am — 6pm

198




LINE 158

n=152 Boardings *=1,902 Margin of Error= +/- 7.6 %

Ethnicity %
Latino 57
African American 10
White 19
Asian 12
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 39
Home/Work 64 ass
Cash 34
Home/School 19 Token 27

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Buses stop for me and do not pass me by (2.2)
Satisfactory Safety while waiting for/riding buses (2.2)
Service Feature(s) Rated as Least Time spent waiting for bus (3.0)

Satisfactory

Service Feature Improvement Most Time spent waiting for bus (36%)

Wanted

* MTA boarding statistics
6am — 6pm

199




LINE 161

n=125 Boardings *=1,326 Margin of Error= +/- 8.1 %

Ethnicity %

Latino 69

African American 9

White 18

Asian 4
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 33
Cash 43
Home/Shopping/Social/Rec 8 Token -

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most

Satisfactory ©) Safety while waiting for/riding buses (2.0)
Service Feature(s) Rated as Least Time spent waiting for bus (2.6)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (26%)
Wanted

* MTA boarding statistics
6am — 6pm

200




LINE 163

n=302 Boardings*=29,922 Margin of Error= +/- 5.6 %

Ethnicity %
Latino 52
African American 13
White 25
Asian 7
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 53
Cash 26
Home/School 13 Token 2
Home/Other 12

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.2)
Satisfactory Convenience of route (2.2)

Service Feature(s) Rated as Least Time spent waiting for bus (3.0)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (22%)
Wanted

* MTA boarding statistics
6am — 6pm

201




LINE 165

n =389 Boardings *=16,145 Margin of Error= +/- 4.9 %

Ethnicity %

Latino 57

African American 10

White 25

Asian 7
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 49
Cash 25
Home/School 13 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Driver courtesy (2.2)
Satisfactory Convenler_lce of route (2.2_) _

Safety while waiting for/riding buses (2.2)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Availability of schedule and route info (2.8)
Service Feature Improvement Most Time spent waiting for bus (22%)
Wanted

* MTA boarding statistics
6am — 6pm

202




LINE 166

n=296 Boardings*=28,100 Margin of Error= +/- 5.6 %

Ethnicity %

Latino 58

African American 14

White 18

Asian 6
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 46
Cash 30
Home/Shopping/Social/Rec 10 Token -

Home/School 10

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.2)
Satisfactory Convenience of route (2.2)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Buses are on time (2.8)

Availability of seats/space on bus (2.8)
Service Feature Improvement Most Time spent waiting for bus (22%)
Wanted

* MTA boarding statistics
6am — 6pm

203




LINE 167

n=52 Boardings * =2,024 Margin of Error = +/- 124 %

Ethnicity %
Latino 42
African American 15
White 30
Asian 7
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 60
Cash 22
Home/School 15 Token 18
Home/Other 15

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.1)
Satisfactory Driver courtesty (2.1)
Convenience of route (2.1)
Service Feature(s) Rated as Least Buses are on time (2.7)
Satisfactory
Service Feature Improvement Most Buses are on time (30%)
Wanted

* MTA boarding statistics
6am — 6pm

204




LINE 168

n=108 Boardings*=725 Margin of Error= +/- 8.7 %

Ethnicity %

Latino 63

African American 10

White 20

Asian 5
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 37
Cash 35
Home/School 24 Token 28

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Safety while waiting for/riding buses (2.0)

Service Feature(s) Rated as Most §
Convenience of route (2.0)

Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (33%)
Wanted

* MTA boarding statistics
6am — 6pm

205




LINE 175

n=74 Boardings*=1,613 Marginof Error = +/- 11.1 %

Ethnicity %
Latino 61
African American 7
White 17
Asian 12
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 68
Home/Work 43 ass
Cash 19
Home/School 29 Token 13

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.3)
Satisfactory

Service Feature(s) Rated as Least Buses are on time (3.1)

Satisfactory

Service Feature Improvement Most Buses are on time (18%)

Wanted

* MTA boarding statistics
6am — 6pm

206




LINE 180

n =541 Boardings *=15,196 Margin of Error= +/- 4.1 %

Ethnicity %
Latino 45
African American 13
White 25
Asian 13
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P =
Home/Work 43 ass
Cash 25
Home/School 17 Token 1

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for bus (2.2)
Satisfactory Convenience of route (2.2)

Service Feature(s) Rated as Least Buses are on time (2.9)

Satisfactory Availability of schedule and route info (2.9)

Cleanliness inside bus (2.9)
Time spent waiting for bus (2.9)

Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted

* MTA boarding statistics
6am — 6pm

207




LINE 205

n=66 Boardings*=1,645 Marginof Error= +/- 15.5%

Ethnicity %

Latino 56

African American 39

White 0

Asian 6
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 34
Cash 40
Home/School 9 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Cleanliness inside bus (2.2)

Satisfactory Driver courtesy (2.2)

Service Feature(s) Rated as Least Availability of schedule and route info (2.8)
Satisfactory

Service Feature Improvement Most Availability of schedule and route info (32%)
Wanted

* MTA boarding statistics
6am — 6pm

208




LINE 230

Sample Size too Small (n=26)

Ethnicity %
Latino
African American
White
Asian
Major Trip Purposes e Method of Payment | %
(Production/Attraction) P
ass
Home/Work
Cash
Home/School Token

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most
Satisfactory

Service Feature(s) Rated as Least
Satisfactory

Service Feature Improvement Most
Wanted

* MTA boarding statistics
6am — 6pm

209




LINE 232

n=92 Boardings*=2,905 Margin of Error = +/- 11.9%

Ethnicity %
Latino 59
African American 18
White 19
Asian 5
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 8
Cash 50
Home/School 13 Token 2
Home/Other 12

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Driver courtesy (2.0)

Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.6)
Satisfactory Availability of schedule and route info (2.6)
Service Feature Improvement Most Time spent waiting for bus (25%)

Wanted

* MTA boarding statistics
6am — 6pm

210




LINE 234

n =207 Boardings*=9,014 Margin of Error= +/- 6.7 %

Ethnicity %
Latino 49
African American 10
White 34
Asian 4
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 50
Home/Work 62 ass
Cash 31
Home/Other 11 Token 19

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted

* MTA boarding statistics
6am — 6pm

211




LINE 236

n=198 Boardings*=1,772 Margin of Error= +/- 6.6 %

Ethnicity %

Latino 48

African American 12

White 26

Asian 12
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 58
Cash 19
Home/School 12 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Driver courtesy (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (3.0)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (40%)
Wanted

* MTA boarding statistics
6am — 6pm

212




LINE 243

n=132 Boardings *=2,145 Margin of Error= +/- 8.3 %

Ethnicity %
Latino 44
African American 12
White 31
Asian 11
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P a2
Home/Work 71 ass
Cash 30
Home/School 10 Token 26

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Buses are on time (20%)

Wanted

* MTA boarding statistics
6am — 6pm

213




LINE 245

n=98 Boardings*=1,686 Marginof Error = +/- 9.8 %

Ethnicity %
Latino 50
African American 9
White 29
Asian 8
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 45
Home/Work 66 a5
Cash 33
Home/Shopping/Social/Rec 11 Token 22

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (1.9)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (3.1)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (27%)
Wanted

* MTA boarding statistics
6am — 6pm

214




LINE 250

n=76 Boardings* =388 Marginof Error= +/- 10.1%

Ethnicity %

Latino 92

African American 0

White 5

Asian 3
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 64
Cash 18
Home/Other 23 Token 18

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Driver courtesy (2.1)

Satisfactory Safety while waiting for/riding buses (2.1)
Service Feature(s) Rated as Least Time spent waiting for/riding bus (2.8)
Satisfactory

Service Feature Improvement Most Availability of seats/space on bus (22%)
Wanted

* MTA boarding statistics
6am — 6pm

215




LINE 251

n =445 Boardings * = 18,352 Margin of Error= +/- 4.6 %

Ethnicity %
Latino 87
African American 7
White 3
Asian 1
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 47
Home/Work 59 ass
Cash 21
Home/School 14 Token 32

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.0)
Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.7)
Satisfactory Time spent waiting for bus (2.7)

Availability of seats/space on bus (2.7)

Service Feature Improvement Most Buses are on time (22%)
Wanted

* MTA boarding statistics
6am — 6pm

216




LINE 255

n=115 Boardings *=1,292 Margin of Error= +/- 8.7 %

Ethnicity %
Latino 97
African American 1
White 1
Asian 1
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P a2
Home/Work 36 ass
Cash 20
Home/School 24 Token 36

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.0)
Satisfactory

Service Feature(s) Rated as Least Cost of fare (2.6)
Satisfactory Cleanliness inside bus (2.6)
Service Feature Improvement Most Buses are on time (25%)
Wanted

* MTA boarding statistics
6am — 6pm

217




LINE 259

n=190 Boardings*=1,916 Marginof Error= +/- 6.7 %

Ethnicity %
Latino 81
African American 4
White 8
Asian 6
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 26
Home/Work 56 ass
Cash 30
Home/Other 15 Token 24

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (1.9)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (27%)
Wanted

* MTA boarding statistics
6am — 6pm

218




LINE 260

n =383 Boardings * = 15,551 Margin of Error= +/- 4.9 %

Ethnicity %

Latino 71

African American 13

White 7

Asian 8
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 20
Cash 34
Home/School 19 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)

Satisfactory

Service Feature(s) Rated as Least Cleanliness inside bus (2.8)

Satisfactory Availability of schedule and route info (2.8)
Service Feature Improvement Most Time spent waiting for bus (19%)

Wanted

* MTA boarding statistics
6am — 6pm

219




LINE 262

n =240 Boardings*=2,080 Margin of Error= +/- 6.0%

Ethnicity %

Latino 70

African American 3

White 9

Asian 16
ST T [FUreeses % Method of Payment | %
I(_I|°orr?]t;;Jvci;t(l)c:lr:/Attractlon) 74 DS =
Cash 30
Home/School 10 Token 26

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.1)
Satisfactory Convenience of route (2.1)

Service Feature(s) Rated as Least Time spent waiting for bus (3.0)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (26%)
Wanted Buses are on time (26%)

* MTA boarding statistics
6am — 6pm

220




LINE 264

n=75 Boardings* =392 Marginof Error= +/- 10.2 %

Ethnicity %
Latino 45
African American 11
White 19
Asian 25
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 20
Home/Work 50 ass
Cash 46
Home/School 25 Token 14

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Driver courtesy (1.9)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (31%)
Wanted

* MTA boarding statistics
6am — 6pm

221




LINE 265

n=242 Boardings *=1,523 Margin of Error= +/- 5.8 %

Ethnicity %

Latino 63

African American 13

White 11

Asian 4
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 32
Cash 48
Home/School 21 Token 20

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Availability of seats/space on bus (2.1)
Satisfactory Safety while waiting for/riding bus (2.1)

Driver courtesy (2.1)

Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (34%)
Wanted

* MTA boarding statistics
6am — 6pm

222




LINE 266

n=47 Boardings*=1,983 Margin of Error = +/- 13.2%

Ethnicity %
Latino 62
African American 14
White 16
Asian 8
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 41
Cash 39
Home/School 11 Token 20
Home/Other 11

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (1.8)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for/riding bus (2.9)
Satisfactory Buses are on time (2.9)

Service Feature Improvement Most Buses are on time (26%)

Wanted

* MTA boarding statistics
6am — 6pm

223




LINE 268

n=218 Boardings *=2,005 Margin of Error= +/- 6.3%

Ethnicity %

Latino 56

African American 13

White 16

Asian 11
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) = Pass 33
Cash 42
Home/School 18 Token 2

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while Waltlng for/riding buses (21)
Satisfactory Availability of seats/space on bus (2.1)
Seryice Feature(s) Rated as Least Time spent waiting for buses (2.8)
Satisfactory Buses are on time (2.8)

Service Feature Improvement Most Buses are on time (25%)

Wanted

* MTA boarding statistics
6am — 6pm

224




LINE 305

n=279 Boardings *=3,506 Margin of Error= +/- 5.6 %

Ethnicity %

Latino 30

African American 62

White

Asian 1
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 50
Home/Work o4 ass

Cash 21

Home/Other 15 Token 29

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (1.9)
Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.8)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted

* MTA boarding statistics
6am — 6pm

225




LINE 362

n=276 Boardings*=2,794 Margin of Error= +/- 5.6 %

Ethnicity %

Latino 69

African American 7

White 10

Asian 12
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 38
Cash 41
Home/Shopping/Social/Rec 14 Token -

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.1)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory Buses are on time (2.7)

Service Feature Improvement Most Time spent waiting for bus (22%)
Wanted

* MTA boarding statistics
6am — 6pm

226




LINE 401

n =322 Boardings *=2,855 Margin of Error= +/- 5.1 %

Ethnicity %

Latino 41

African American 22

White 21

Asian 10
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:ir:/Attractlon) = Pass 62
Cash 23
Home/School 16 JOKeN ©

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.2)
Satisfactory Convenience of route (2.2)

Seryice Feature(s) Rated as Least Time spent waiiting for bus (2.9)
Satisfactory Cost of fare (2.9)

Service Feature Improvement Most Buses are on time (21%)

Wanted

* MTA boarding statistics
6am — 6pm

227




LINE 418

n=217 Boardings*=1,508 Margin of Error= +/- 6.2 %

Ethnicity %
Latino 53
African American 8
White 15
Asian 21
Major Trip Purposes %
(Production/Attraction)
Home/Work 87 Method of Payment | %
Pass 52
Home/School 4 Cash 28
. - 20
Home/Shopping/Social/Rec 4 Token
Home/Other 4

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.1)
Satisfactory Convenience of route (2.1)

Service Feature(s) Rated as Least Buses are on time (2.7)

Satisfactory

Service Feature Improvement Most Buses are on time (20%)

Wanted

* MTA boarding statistics
6am — 6pm

228




LINE 426

n=296 Boardings*=1,940 MarginofError= +/- 52%

Ethnicity %

Latino 55

African American 12

White 19

Asian 13
Major Trip Purposes % Method of Payment | %
I(_||30rr?]((je;Jvci;c(l)c:lr:/Attractlon) - Pass 56
Cash 27
Home/School 16 Token 17

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.2)
Satisfactory Convenience of route (2.2)

Service Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (36%)
Wanted

* MTA boarding statistics
6am — 6pm

229




LINE 434

n =304 Boardings*=2,756 Margin of Error= +/- 53 %

Ethnicity %
Latino 75
African American 8
White 13
Asian 3

Major Trip Purposes

%

Home/Shopping/Social/Rec

(Production/Attraction) _ Method of Payment | %
Home/Work Sass =
Home/School 5 Cash 31
Token 15

5

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most
Satisfactory

Convenience of route (2.1)

Service Feature(s) Rated as Least
Satisfactory

Buses are on time (2.8)
Availability of seats/space on bus (2.8)
Availability of schedule and route info (2.8)

Service Feature Improvement Most
Wanted

Time spent waiting for bus (21%)

* MTA boarding statistics
6am — 6pm

230




LINE 439

n=300 Boardings*=1,687 Marginof Error= +/- 5.1%

Ethnicity %
Latino 33
African American 30
White 25
Asian 8
Major Trip Purposes %
(Production/Attraction) Method of Payment | %
68
Home/Work Sass =
Home/Shopping/Social/Rec 14 Cash 31
Token 13

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Buses stop for me and do not pass me by (2.1)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (3.0)

Satisfactory

Service Feature Improvement Most Buses are on time (27%)

Wanted

* MTA boarding statistics
6am — 6pm
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LINE 444

n =373 Boardings *=2,218 Margin of Error= +/- 4.6 %

Ethnicity %
Latino 54
African American 18
White 14
Asian 10

Major Trip Purposes

%

(Production/Attraction) - Method of Payment | %
Home/Work Dass -
Home/School 6 Cash 39

Token 18

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most
Satisfactory

Safety while waiting for/riding bus (2.2)
Convenience of route (2.2)

Service Feature(s) Rated as Least
Satisfactory

Time spent waiting for bus (3.0)
Buses are on time (3.0)

Service Feature Improvement Most
Wanted

Time spent waiting for bus (24%)

* MTA boarding statistics
6am — 6pm
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LINE 445

n=223 Boardings * =767 Margin of Error= +/- 5.5%

Ethnicity %
Latino 36
African American 27
White 25
Asian 11
Major Trip Purposes %
(Production/Attraction)
Home/Work 68 Method of Payment | %
Pass 65
Home/School 7 Cash 24
. . 11
Home/Shopping/Social/Rec 7 Token
Home/Other 7

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (1.8)
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory Buses are on time (2.7)

Cost of fare (2.7)

Service Feature Improvement Most Buses are on time (20%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 446

n =443 Boardings *=4,291 Margin of Error= +/- 4.4 %

Ethnicity %

Latino 51

African American 30

White 9

Asian 5
JE9T T [FUeeses % Method of Payment | %
I(_I|°Orrch]t;;Jvtiltcl)c:ir<l/Attractlon) - Sass =
Cash 47
Home/School 15 Token 22

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Convenience of route (2.2)
Driver courtesy (2.2)
Safety while waiting for/riding buses (2.2)

Service Feature(s) Rated as Most
Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.8)
Satisfactory Availability of schedule and route info (2.8)
Service Feature Improvement Most Time spent waiting for bus (21%)

Wanted

* MTA boarding statistics
6am — 6pm
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LINE 460

n=441 Boardings *=2,469 Marginof Error= +/- 4.2 %

Ethnicity %

Latino 61

African American 17

White 13

Asian 7
JE9T T [FUeeses % Method of Payment | %
I(_I|°Orrch](;;Jvti/tcl)c:lr(l/Attractlon) - Sass —
Cash 54
Home/Shopping/Social/Rec 11 Token 10

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Saftey while waiting for/riding buses (2.0)
Satisfactory Convenience of route (2.0)

Driver courtesy (2.0)
Seryice Feature(s) Rated as Least Time spent waiting for bus (2.5)
Satisfactory Buses are on time (2.5)
Service Feature Improvement Most Buses are on time (19%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 471

n=92 Boardings* =897 Margin of Error= +/- 9.7 %

Ethnicity %

Latino 63

African American 4

White 19

Asian 11
Major Trip Purposes Y Method of Payment | %
I(_||30rr?](g;Jvtiltcl)c:lr(l/Attractlon) - Pass 30
Cash 58
H - : Token 12

ome/Shopping/Social/Rec 14

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding buses (2.0)
Satisfactory Availability of seats/space on bus (2.0)

Buses stop for me and do not pass me by (2.0)
Service Feature(s) Rated as Least Buses are on time (3.1)
Satisfactory
Service Feature Improvement Most Buses are on time (44%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 483

n=302 Boardings *=4,643 Margin of Error= +/- 5.5 %

Ethnicity %

Latino 46

African American 28

White 18

Asian 5
JE9T g PUTEoses % Method of Payment | %
I(_I|°Orrcr>l<i;Jvti/tcl)c:ir<1/Attractlon) - Sass -
Cash 28
Home/School 19 Token 21

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.0)

Satisfactory

Service Feature(s) Rated as Least Availability of schedule and route info (2.7)

Satisfactory Time spent waiting for bus (2.7)
Cleanliness inside bus (2.7)

Service Feature Improvement Most Time spent waiting for bus (23%)

Wanted

* MTA boarding statistics
6am — 6pm
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LINE 484

n =284 Boardings *=5,787 Margin of Error= +/- 59 %

Ethnicity %

Latino 74

African American 10

White 8

Asian 6
JE9T T [FUeeses % Method of Payment | %
I(_I|°Orrch]t;;Jvtiltcl)c:ir<l/Attractlon) - Sass =
Cash 52
Home/School 15 Token 17

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory

Service Feature(s) Rated as Least Cleanliness inside bus (2.7)
Satisfactory

Service Feature Improvement Most Buses are on time (17%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 487

n=316 Boardings*=2,593 Margin of Error= +/- 5.2 %

Ethnicity %
Latino 44
African American 7
White 18
Asian 28
Major Trip Purposes v Method of Payment | %
(Production/Attraction) P 56
Home/Work 22 ass
Cash 26
Home/School 14 Token 18

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety vyhile waiting for/riding buses (2.0)
Satisfactory Convenience of route (2.0)
Driver courtesy (2.0)
Service Feature(s) Rated as Least Cleanliness inside bus (2.6)
Satisfactory
Service Feature Improvement Most Buses are on time (25%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 489

n=121 Boardings * =802 Margin of Error = +/- 8.2 %

Ethnicity %

Latino 38

African American 2

White 17

Asian 41
Major Trip Purposes % Method of Payment | %
I(_I;r;:c(:i;Jvti;c(l)cr)lr:/Attractlon) - Pass 68
Cash 19
Home/Shopping/Social/Rec 10 Token 1

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Safety while waiting for/riding buses (1.9)

Service Feature(s) Rated as Most .
Convenience of route (1.9)

Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.7)
Satisfactory

Service Feature Improvement Most Buses are on time (24%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 490

n=193 Boardings *=3,319 Margin of Error= +/- 6.8 %

Ethnicity %

Latino 56

African American 12

White 13

Asian 16
Major Trip Purposes % Method of Payment | %
I(_||30rnc;<(:i;Jvti;c(l)cr)lr:/Attractlon) - Pass 16
Cash 39
Home/School 21 Token ©

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.0)

Satisfactory

Service Feature(s) Rated as Least Buses are on time (2.7)
Satisfactory

Service Feature Improvement Most Buses are on time (24%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 550

n=401 Boardings *=2,.603 Marginof Error= +/- 45%

Ethnicity %
Latino 44
African American 29
White 16
Asian 7
“gajfér T;Tip/%:posf_s e Method of Payment | %
roduction/Attraction
I(-Iome/\Nork : 68 Pass !
Cash 24
H : : Token 19
ome/Shopping/Social/Rec 10

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Convenience of route (2.1)

Service Feature(s) Rated as Most
© Safety while waiting for/riding buses (2.1)

Satisfactory

Service Feature(s) Rated as Least Buses are on time (3.0)
Satisfactory

Service Feature Improvement Most Buses are on time (24%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 561

n =322 Boardings *=15,662 Margin of Error = +/- 5.4 %

Ethnicity %

Latino 57

African American 14

White 18

Asian 10
ST T PUTEeses % Method of Payment | %
ﬁorni(:y\x;é?E/Attrawon) — Sass =
Cash 20
Home/Shopping/Social/Rec 17 Token 26

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Safety while waiting for/riding buses (2.3)

Service Feature(s) Rated as Most ;
Convenience of route (2.3)

Satisfactory

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory Buses are on time (2.9)
Availability of seats/space on bus (2.9)

Service Feature Improvement Most Time spent waiting for bus (19%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 603

n=93 Boardings *=4,376 Margin of Error = +/- 10.5 %

Ethnicity %
Latino 78
African American 6
White 5
Asian 10
Major Trip Purposes % Method of Payment | %
I(_||30rnc;<(:i;Jvti;c(l)cr)lr:/Attractlon) = Pass 51
Cash 40
Home/School 17 Token ?

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Cost of fare (2.0)

Satisfactory Convenience of route (2.0)

Seryice Feature(s) Rated as Least Time spent waiting for bus (2.9)

Satisfactory Availability of seats/space on bus (2.9)
Buses are on time (2.9)

Service Feature Improvement Most Time spent waiting on bus (22%)

Wanted

* MTA boarding statistics
6am — 6pm
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LINE 605

n=94 Boardings * =2,087 Margin of Error = +/- 14.1 %

Ethnicity %
Latino 92
African American 2
White 2
Asian 0
Major Trip Purposes % Method of Payment | %
I(_||30rr?]<(::;Jvci;c:)cr)lr(llAttractlon) = Pass 38
Cash 51
Home/School 18 Token 1
Home/Other 18

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (1.8)
Satisfactory

Service Feature(s) Rated as Least Availability of seats/space on bus (2.6)
Satisfactory

Service Feature Improvement Most Availability of seats/space on bus (19%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 620

n=131 Boardings*=1,482 Margin of Error= +/- 8.2 %

Ethnicity %
Latino 93
African American 3
White 3
Asian 0
Major Trip Purposes % Method of Payment | %
(Production/Attraction) 5 -
Home/Work 29 ass
Cash 47
Home/School 25 Token 14

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (1.9)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.9)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (32%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 720

n=159 Boardings *=21,865 Margin of Error = +/- 7.7 %

Ethnicity %
Latino 60
African American 14
White 15
Asian 8
Major Trip Purposes Y Method of Payment | %
(Production/Attraction) P 59
Home/Work 63 >
Cash 19
Home/Shopping/Social/Rec 11 Token 22

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Convenience of route (2.1)
Satisfactory Safety while waiting for/riding bus (2.1)
Service Feature(s) Rated as Least Availability of seats/space on bus (3.0)
Satisfactory

Service Feature Improvement Most Availability of seats/space on bus (33%)
Wanted

* MTA boarding statistics
6am — 6pm
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LINE 750

n =344 Boardings *=7,576 Margin of Error= +/- 5.2 %

Ethnicity %
Latino 51
African American 11
White 27
Asian 9
Major Trip Purposes e Method of Payment | %
(Production/Attraction) 5 o
Home/Work 67 ass
Cash 25
Home/School 9 Token 14

OVERALL BUS SERVICE SATISFACTION

Rating (1 = Very Good ... 5= Very Poor)

Service Feature(s) Rated as Most Safety while waiting for/riding bus (2.0)
Satisfactory

Service Feature(s) Rated as Least Time spent waiting for bus (2.7)
Satisfactory

Service Feature Improvement Most Time spent waiting for bus (20%)
Wanted

* MTA boarding statistics
6am — 6pm
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APPENDIX E: ON BOARD SURVEY INSTRUMENTS
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Los Angeles County Metropolitan Transportation Authority (MTA)
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Answer to win valuable prizes! o rier surwy

Help Us to Serve You Better

Thi '
Plersa 5L ALL bustmin'al lines you will 152 o omplka THIS ONE-WAY
TEF‘ fom WHERE YOU STARTED TO WHERE YOU ARE GOING:

renr- e Al e va # o [ vema g e el comynyd
flrst bustraire LIME#:
t@Ensiar o sacond busfrain: LINES:
transfer o third bedtrain:— LINES:
tenskr o fourth busirain:  LINES:

WHERE arayou coming from BEFORE you GOT ON tha firs bus/imin/mil

Espanal en & 200 qouesin —.

11 How mudh time dd YoU fs-adl e spend on THIS ONE-WAY TRIP?

) Gating toyour first BIsmail Sop falkeg diwe ai) i e
b} ‘ivaiti ng for bus(es) or rainis): MinuEs
] Traaling on bus(es) o tein(s): min s
o} 1Getting from your last sop o vour firal destiration: MinUEs

minues

TOTAL imida vl =

12

2
vayomd god fair poo very poor
Of THIS ONE-WAY TRIP /@ =) &) Safaty whila waiting farriding busss.....1 7 01 4 5
1 Wy homa +1 Shopping 11 Chikdcana = %
. : b Time spent waiti ng for bus.. o | 2 3 ¢ 5
1 vk [ Social/Recrmtion «0 Other: ¢} Bises armantine 1 1031 4
3 5chocl'Clrss o Medical/Dantal fr T S ) A
oy Costoffare ....... A 2 3 4 5
3 Al whal Sop foes sraas) did you gat ON the FIRST busfirainfail d] Crivar couriesy .. 1 2 1 4 ]
of THIS ONE-WAY TRIF? f) Corvenience of mute. R 2 3 4 5
) Trawaltima on bis ...... i) 2 1 4 §
4 Hondid you GET TO the st busfinainral of THIS ONE-WAY TRIP? iy Cleanliness inside DUE . 1 3 45
1] Awailability of saak’spacacn b ......... 1 21 4 5
'l'l'.]"Eﬂ oI Crova o1 Orthar: | ) dail abli ty of schedule and routeinfo .1 23 4 5
0 Dmpped off i Bicycle K] Buezssiopfor maand do nal pres me by 1 2 1 4 5
5 '.I'I'I‘lﬂlISU'lh-E}MCT ALIIJEESSl:I'.':I'EfE -.'cu arECUMING TROM? 1) Overall DS SEW R 1 2 3 4 5
e e e e R 12'Which oreof the | Ems from guestion 12 g s & repEserts the me
=arvica faalura you wou i mcst want MTA 1o improsa?
jarda lakr 2 frr k)
Abou you
& AL Wit S0p o reeey Will you GET OFF the LAST busita il et AL e
of THIS ONE-WAY TRIP? 0 & or more daysfwk 00 1-2 daysiwk (1 L ess than orcefmanth
41 3-4 daysivk O Less thanonca'wk 42 Firsttima
T How will you GET TO the place you are goirg AFTER you getoff the last 15 A vou: O Make O Famalke
bustraintrail of THIS ONE-WAY TRIPT /@ oozl o e
0 Wik 0 Diie O Cther SN MIRE R
<1 Ba picked up 4 Bicyck 17-':""36‘:"- i e iPari e
o ; 0 LatimHispanic +0 Asin/Paa fic | slande
& 'Wharaara you GOING AFTER you GET OFF the LAST bustrainfrail 1 Black/&irican ATerican 1 Amerizan Indian/ ki tian
of THIE ONE-WAY TRIP? /@ oraz 0 While /CaLcasian 0 Other
1 My home {1 Shopping 112 Childcang ' =
1 Wik o[ 5o d Recreation. « 0 Cther 18What vasthe TOTAL FAMILY I".ID:IME In 2000, beEfore @ues,
O 5chocliCless o Madical/Cental -.ljl_llpersa.rl:- in your housahol? 08 adps
[£]x ¥] L £ Qang
o[ Wi & e EXALT ADDRESS o whara jou = GOING ATTER joL OUnr 700 OSISO0-8243% 00 $35.00 4500

GET OFF te LAST bue/trainail of THIS ONE- Wy TRIF‘"
£l Ara i

s murstoss shaak ity phe alyor supdedoen)

20Hmy did you pay when boarding v FIRST bustrinal of THIS
ONEARAY TRIPT (B o
dCzh [ How much? &

0 Tokan

JFazs [ What knd of pass was 17/ @ oozl
= Raqu lar Month by i Disablad
3 Requilar Semi-Maonihly O Sdent
I Ragu lar Waakly 1 Imaragancy
i 01 Regular with Express Sarmiy <00 Non-hTA
+ Sanior 1 Othar:

[Retum this form on the bus or fold, s=al, and mail ipostage paid) |

41 57 50051499

o §25,000-53499 o $50,0000r moR

In arder for youd Lo win a prize, MTa
must bi ablé to contact yol Heass
prowde the falowing infarmation.

Hame Address;
City:

Ig:

Phine Ma

Thank you / All infermation will be kept confidential
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iResponda para ganar premios valiosos!

Encuesta a Los Usuarios del Autobus
Ayudenos a servirle mejor
Eneste vigie de ida 11, CLiNID empa D ers) o0 ESTE VIAJE DE 1DA?

EngQirsh on reverse Sde —.

1 Por favor mend one TODOS Ios autnhusesitrenes que Ld usard 4 Eglﬁarirhl:ﬂrmrmrm ceaucbisfran: i
ESTE VIAJE DE IDA goode ety DESDE DONDE EMPEZO HASTA b Esperar sl autobas(ss) or tran(es): T
SL.'I DESTIND: refugaale ovmmine o dim pla compmtn sl o Vigjando en autmbis(es) o reniesg - MiniE
primer autobs/iren: #LELINER_ d) En llegar a s destina deada que baja del
tramsbords asequndo antobositren:  # DE LINEA: akma adabosten: MMk
trars bond & tancar suiobistran FOE LN TOTAL ferma.d = minuts

trarsbordo @ cuarlo aucbusiren:  #0E LINER

5 iniGn del icio de 1A B
Z ;DEDONDE viens ANTES de SUBIRSE al primer autcbostiren en 12

ESTE VIAIE DE IDAT (B =08 om smmpmansn] ) ) ) muyben ben ok md muymal
i Mi cass « Cormpras O Guardena 4 S seguridad mientras esperal
£ Tatsjo O 5cialRecrmacion  «O0fo lugr wiajg poramobds. ... ll L] 2 3 4 5
O Fsrueladclases « O Citg med ca/Dertista b} Tiernpo que esperd &l dunbis. . ... 1 2 3 4 §
o) Losamobuss estan atiempa ... 1 2 1 4 5
3 ;En ol parach farpacabed Bstaba cuendo so SUBIO 3l PRIMER o) Costocelpasgje. ..o ! ¢ 3 4 5
aulnbrstren en ESTE WIAIE DE IDA? ) Cortesfa del chofer ... ... ... 1 2 3 4 5
fi Convenienciade lamta ......... .. 1 2 1 4 5
q Tempaque durd el wigia. .. ... .. 1 i1 4 5
& ;Cama LLEGO al primer autobusren en ESTE VIAJE DE IDA? MLalinpien cenfro bl auofes.....1 2 3 4 5
1 b arm ey s i] Disponibilidad de asientos. . ..... .. 1 2 3 4 5
L1 Caming CLlegue en mi autn |ji Dsponibilidad del horaria e
A1 Me llevaron O Enbiciclta (OOt respuesta: irformacion scbre lamta ... ... .. .. 1 2 3 4 5
kj Los autnbuses hacen la parads
5 |; Cudl es &l DOMICILIO EXACTO dedondeLid. VIENE? ymmede ... 1 23 4 3
fscda o dbmiede complue ol calls mils seams: adenis s hendd o A |'I Samvicioan ';E‘I'E‘ A s et 1 L] 4 5

13 ;De I3 prequnta 12, cual represerta el Sanvicio gue neces i3 mejorar mas

en sy opnom? _ frabecerm s ara dra -
Sobre Ld
6 En queparada s aie 52 BAJARA del ULT MO autchosfren . -
queusara para ESTE VIAJE DE IDA? 14 I]éb;fﬂ?EEUIPU usd |06 aUtob0ses MELID s zos misl?
L5 omas diasporsemana + LIMemos de ura vee por semana
1 3-4 dias par semaa oI Menos de una vez al mes
7 ;Como LLEGARA a sudestino DESPUES ck que 52 bajedel ofima 11-2 dias por samare o0 B |3 primara vaz
utnbustren de ESTE VIAJE DE IDAT (8 sk reyaanca)
1 Caminare 1 Llegere: en mi aut 15 EsUd: O tombre 0 Muer

40 Ma llewars alquian 4 En bicicleta O Otra resplests;

6 Anoen qua nacice 18____
8 A dande WA A IR DESPUES deque BAJE del ULTIMO autobistren

de ESTE VIAJE DE IDAT (@ stowrasmpuy 17 = Ud -

I 1 asa ‘dCompras L Guarderia 1 Latiro/Hispano D siaticyDa les klas dal Pacffico
1 Trabaja M Socil/Recreacian 0w g L Megro/fri cano Americano — « b Incio NativoMati vo de Al aska

1 Eowelaiclesss L Cita madica’Dantista 1 Blanca dCra respuesta; o

9 |;Cudl es ol DOMICILIO EXACTO adorde Lid VADESPUES ceqie | g/ TOTAL cual fue of ING RESO FAMILIAR artes de paar impuesins
58 mJE d[‘ Ia ULTIMA Flﬂmljﬂ df‘ HIJIJ:bL'E"[rFI'I En ESTE Iirlﬁ.JE DE ||:||’-'l? an E'I Ao i:|:|:||j.;| El'j:ﬁ tﬁ F.?r.}:.rm ansu h:,ga r'!l a stk sty
jascita of denrde comelie ol calke i svcrns adunis o esdn'o A ) = 1 -

[0 Menos de 7,500 [0 $15,000-524, 599« [1 535,000 540,050
057500514898 <O 325000-334.999 <1 350,000 0 mis
Para ganarun premic debe proporclonar

s0Informacion y la MTA se comunlcara
con usted:

0, Como pand dl sbiral PRIMER autn beestran en ESTEVIAIE DE DAY

:Lh sk o seash)

I Direm en efectivo / 0ue cantidad fue? &

[ Fichas
A Peze {0 tipo de PRSE? (g sobowmmepany Cerd igo Postal:
1 Reoular Mensual i1 Para discapacitados )
« [ Reoular Serni-Mersval 11 Para estudiante s ‘*'
1 0 Regular Sermanal (0 Die nfras agencias il
1 O Reular con "Express Stamps™ 0 No de & EiTEw
P P R el

(1 Para persona mayores de B5anos o0 Ctra respuests:

Gradias / Toda lainfemacion sera estrictamente con idencid.




LADOT Commuter Express
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LADOT Rider Survey

Help Us 10 Serve You Bester

TIU's One-Way yip

1 Plaelist ALL busdran'mil lnes you will uze & complele THIS ONE-W & TRIP
from WHERE YOU STARTED TO WHERE YOU ARE GOING:

fad martiey, dclank e e F o e e gt bS] caman f

lirst bus/ftrain: LINEM DL B s VU A ra ke
transler o zacand busftmin LINERDUTES: __
transler fa third busttmin EINEA DL B i e R e
tran=ker 1o laurth bustimin LINERDLTES

2 'WHERE e you coming from BEFORE you GOT OM the fird busfrain fal
of THIS OME-WEY TR P /B alraas
O My home + Ol Shopping 1 Childem
101 Wk 1 ) SocidFaormtion sChOtha S
10 SchoolfCless < O Medical Dantd

3 Atwhal slop feess sweashdid you ged ON the FIRST bus'tainfail
aof THIS OME-WAY TRIP?

4 Hﬂ»u:!llj yau GET T0O the first busArain'mil of THIS DNE-WEY TRIP?
] -. R
10 W lhed 0 Dawe ber
O Dropped aff i\ Bk

5 | Whet is tha EXACT ADDRESS of whers you ara CORING FROM?

{eomahis adde o or e s s seasrlaranioy, plys oy arreghbedest

6 At whal slop geass swessiwill you GET DFF the LAST bug'imintal
of THIS OME-WEY TRIF?

T Howwll you GET TOthe placa you ar going AFTER you gat off e last
busdranmil of THIS OHE-W AT TRIPT gy sey el
Wik 100 Crive i Other
101 Be pickad up \Ch Biigyda

B Wheream you GOING BFTER you GET OFF the LAST busftran'mil
of THIS ONE-WEY TRIPT /g snly !

{1 Ky home 41 Shopping 1 Childeare
1 Wark 1 SocialBecresdion '8 R e et
1 SchooliCles i1 Medical/Denlal

O | Wratis the EXACT ADDRESS of wherayoume GOING AFTER you
GET OFF the LAST busitrainfal of THIS ONE-WAY TRIF?

fomabis adie s or s cnm dedsRlenachoy s ciy arrsghbndnnd

10 How did o find aut about THIS COMIMUTER EXPRESS muis?
1 LADDT brachure'publicatian 0 ECAG websile

1 Emplayer 1 Rideshaeemphbives bandlils fair
1 Dther nder= 01 LADDT transil slare

{1 LADDT websile 01 1,310, COM MUTE irarmatian
O WA webs it 1 Diiher

11 Howdid you pay when tmanding your FRET bisdrmingil d THE

ORE-WH TRPT @ sl

(A Cash / Howmueh? & _

JPaz= ) Wil KInd o pass was 1 @ e e
1 LADOT Manthly O Mstra [MTA] Seniar
I LADOT Trip Ticket O Matra (MTA) Disabld
(1 hatro (MTA) Raguar Monthly O Maro (TR Sudant (1-12)
O Matro (WMTS) Regula Sami-Monbly w0 Metro] MTR) Sudat (mlkegvomtord )
O Metm (NT&) Regular WesHy
[ Mt { WT &) Regular Monthly with expess gamps

2 Token

|R\.='rurn this fom on die bus o fdd, s=al_and mail (postage paid? |

Experiod an ai AT O S0 —2

v Hﬂwd!ld you pay when you boarded THIS CORIFIUTER EXPRESS BUSY
{ vy gl

1O Cash O Token O Tarefar

(A Pas f What KInd of @ss Was 11 e !
\CHLADOT Monthly O Matro (M) Sarior
L1 LADOT Tnp Tickat [ Matro M T Dvsablad
1 Matre (MTA] Ragdar Monthly O Maro (M T Sudent K-12)
JCiMatro (WTA] Regular Sami-Monbly w0 Matrod TR Sudant (mlkegevamtional)
C Matro (MTA] Ragular Weakly
0 Mabro (MTA] Ragular Montbly with axprdss samps

13 How much fime did you (or walf you) spend on THIS OME-WAY TRIF?

a ) Getling 1o yourfirel bus/ral eop fealkeg divieg el — minues
by Wailing for busf{es) orirain(e) __ _ minutes
¢ j Teveling on bus(es) orirain(s) — minules
d ) Geding fom your L=t giop 1o your inal deelingion — minutes

TOTAL o devaf= _______ minules

S opipion of LADOT service
"
vaygmd pood Rr mor ey poo

) Sally whil waiting for fiding buses..........1 2 3 4 5
b} Time spent waiting for bus ... 1 2 3 ¢ 5
c) Buses am on fima...... 1 g 3 4 5
) Crat of fre 1 2 3 4 5
) Onver courtasy | 2 3 4 5
f ) Gonvenienca of mute e 2 3 4 B
) Travd tima on bus ... 1 T | 5
h) Clenliness insds bus 1 2 03 4 ]
i ) Bwalability of sats & paze on bus 1 2 3 4 |3
i ) Bulahbility of szhedule and routs info 1 2 3 4 5
k) Buses siop or me and donot pass ma by 1 2 3 4 5
|} Owerall bus ®mic.... 1 23 4 B

15 W hich ane al the items ram questian 14 (ueki BpEsents thaans
=arwce fea s youwaukd mastwant LADDT fa impowe?
[ B e R

Abour you
16 I-lli:f.'f OFTEN da youride LADOT bUses i ab st prsmale
I AU

05 o maredaysivk -0 1-2 daysiwk 1 Less than ance/marth
O -4 dayswk «1 Less than oncefwk « O Firsifime

17 Lreyou: + 1 Male =0 Female

18 ear you were born: 19

Mease provide the follosing infermaticn:

Mame:
Home Address;

City, Fili]

Paore ho;

Thank you / Al Informacion will De ke confidemial
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Encuesta a Los Usuarios de LADOT

AyhGdenos a servirle mejor £l O MEverss Sife —2»

Enosto viaja slo isla

1 Por avor mencione TODOS | e aulobusesfienas que Ud. usar para
ESTE VIAJE DE IDA j= & wedn DESDE DOMDE EMPEZO HASTA 50
DESTINO: jctin al # smambee s lima rlcampaiash aveby)
primer aut b sfren; #DELINEAROUTE:
tmnsbordo a segund o aulobisien: # DE LINEAROUTE:
t@nsbordoa erceraviobisiren:  #DELINEAROUTE:
tmnsbordo a cuarloauiobisAren.  #DELINEAMROUTE:

2 ;DEDOMNDEviene ANTES de SUBIRSE al primer autobdsstren en
ESTE VIAJE DE IDA? 8 =k s szl
i CIMi casa i I Compras LN Guarderfa
O Trabaja « [ Social/Recreacidn «Ch0malogar
O Ezcuela/Clazes = Cita méd ca/Dertizta

3 ;Encuil pamd jrpezaks) eslaba ciendo se SLBIO al PRIMER
autobis/fen en ERTE WIAJE DE [DA?

4 ;Cdmo LLEGO al primer autobdsitren en ESTE VIAJE DE 1DAT

| i 2ol s e spemsial
1[I Caminé O Liequéen miauta
O Me llkevanon dEnbicickta ChOtrarespuesta,

5 |iCuil s &l DOMICILIO EXACT O k& donde Lid. MIENE?

lasoiba aldenciin covpkl o e alks niccarass admass b cishd s feaf

6 ;Enque parada g pecatey 52 BAJARA de| ULT IN O autcbisfiren
nue usard para ESTE VIAJE DE IDA7

7 ;Cdmo LLEGARA a au desting DESPUES de que sebajedel diima
HIJTEIULIIS,'TI'E.'I'I de ESTE VIAJE DOE ||].ﬁ.?lﬂ.t;"..xux.t.l.‘.-sh-
1 L Camiraré I Llegare en mi auta
CIMe llevard alquien + O Enbiciceta «Ch0tra respuesta;

8 jAdinde VA A IR DESPUES de gue BAJE del ULTIMO aulnbdisiren
de ESTE VIAJE DE IDAT (W 5=k wm myevsh)
I Mi casa [ Compras » [ Guarderia
[ Trabajo O SocialRecreacion O Cirofugar
[ Escuela/Clases O Cila médica/Dertista

9 [;Cudlesel DOMICILIO EXACT O adonde Ud. WA DESPUES de que
52 BAJE d= 5 ULTIMA parada de adtobdsitren en ESTE VIAJE DE IDA?

{aemila al g fE compll o L albs s camsas, asdmas s b cisha o el

10 Cima se erterd de ESTA Inea/ uta e COMMUTER EXPRESSY
O Falda /publicadan da LADOT .0 Fagna de Intamet da 308G
O Empldar ik O F=i devige compatidas /bandides s angadis
O (a5 uSEr s 1O Tienda da trenska da LADAT
O Fagna denlamd deLADAT  .OInfrmedan dd 1.200 COMMLTE
O Fagina da ntamd da MTA 1

1 ,1,312'111-:! pand d aibir al PRIMER autabdstren en ESTE WIAJE CE IDA?

| B sals v mspae st}
[ 0irero en efectiva ( jOué cantidad fue? 3 i
JFichaz sl Faze [ j0ué tipo de PASE? i@sikam pomesn)
CILADET Menzudl
O LADDT Boletn por Peegje
I b (TR Reguir Mencudl
I Mo (T Reguier Semi-flensud
+ O Mo (MTA) Reguier Semend
« O Mo (TR Regulr Mensud con Express Stamps”
+ 1 Melro (T Pera personzs may ores e 65 e
« 1 Mo (TR Para discapaitado s
« C1 Mo (T Pera eshdimntes (K-12)
O Medro [(MTA) Para eshdientes (colegio f escuela vicac ol

12 ; Como pant al subira ESTE AUTOBUS DE COMMUTER EXPRESST

{1 =5k s emmchf

QDireroenekecive 2 Fichas 1 Trans bordo
A Pazs | 0ué tipo de PASAT/E s s mmmesn)
O LADOT ke reual

10 LADOT Bokslopor Pasae
10 We o {WTTR] Raguibr W reual
10 Ko (W) Ragubr Sami-Kemaual
o2 We o WTTR] Ragubr Samanal

O Wedo{MTAI Ragubr Wereual con Bpiess Stamps”
10 We o (W8] Para parsonas may oes ok 65 aneE

O Weto (M Para decypacilads
«0 We 1o (W] Para esidiankss (K-13

/1 Wl (NTTR] Pa esidi nles foolagio f asauel wozac ora

13 ;Cudnta iempa durd s et en ESTE VIAJE DE IDAY

a) Enllegar ala primer md deautobigtrere ___ minutas
Fanrasst menet ol
b Ezperanda el autcbis{es) or trenjes): o __mMinutaz
£) Wiajanda en autobdsies) o frenies): o __mMinutaz
d) En llegar a su desting deade que bajd del
Ciltima autabsiren: — __ minubaz
TOTAL fwama-st=____ minutas

Suopinidn del servicio de LADOT

14
muy bien bien ok mal muy mal

a) Su sequridad miertras egers!

vigaporatilEs o1 2 3 4 5
b} Termpa que esperd al autobs ... 2 31 4 5
) Los autobuses estan a tiempa ... 2 3 4 5
d) Casta del pasdg .o 2 31 4 5
e Cotesiadel chaker. .1 2 3 4 5
1y Carmenienciade B ks ... ced] 2 31 4 5
g} Termpa quedurd el viag ...... o] 2 3 4 5
h)Lalimpieza dert o delatobls ... 2 31 4 5
i) Disponibilidad de asientos............1 2 3 4 5
i1 Dispanibilidad del hararia &

niomaciinsabrelamta ... 2 3 4 5
k) Los atobuses hacen b parada

¥ me deE ] 2 3 4 5
liServicia engemerl. .o 1 2 31 4 5

15 ;[De la pregunia 14, cual representa el servicio gue recesila mejorar méds
£ 5U opinidn? _ _ Jeabime s a2 - A

Sobre Ll

16 Qué tan SEGUIDD u=a bos atobises ME D st s vapsf?
[ 5ok s e

15 omas diss por semana L Menas de una vez par semana
13-4 dias par semana L Menas de na we al mes
1-2 dias parsamana d Es b primeraws

7 B Ud: «OHombre = ChMujer

18 Afloen quanacit: 19

Par tavarpmoporlons la slquienks Inkmmacan:

Mombre:

Damicilia:
Ciudad: Ciddign Pastal:
Tekdmno;

Gracas / Toda 1a Informacion serd esaficcamenee confldencal.

Pole}




Pasadena ARTS
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Pasadena Arts Rider sSurvey

Help Us to Serve You Better

Ihts ope-way yip

1 Plea= |t ALL busfirain'ail lines you will use focompkde THIS ONE-WAY

THIF‘Ir rn WHEF!E ‘|"[I U STAHTEIJ T WHEHE ‘fEI ARE GOING:

w e g B il

I|r5r I:usimln LIMEE:
transter o s=cond husfiain: LINES
trarsfer to thid busAraine  LINES:
transfer fo fourth busAmin:  LINES

2 'WHERE are you coming from BEFORE you GOT OM the firg busArain/mil
of THIS OME-WAY TRIP /@ =i

O My home + 1 Shopping 1 Chil czare
o Wk 4 SocalRecreation  «20 Olher
O SchoolfClas  « O Medical/Cental

3 A what stop feees seacpdid you get ONthe FIRST busfranvrail
of THIS OME-WAY TRIP?

4 !_'|']i'|'-:|[| you GET TOihe fist ustrantail of THIS ONE-WAY TRIP?

. R
1 Walked 0 Drove 1 Dther
3 Cropped of ' Bicycle

L]

'l'lh-ir iste EMETA[I[IHESE :I|'|'|1'I-3(-3'|I'III.IJTE EEIMIHG FROM?

ansbie atiee or pmms) oy sl ulanahor

6 Al whatsiop seses seasi will you GET OFF the LAST busfsin/=il
of THIS O NE-WAY TRIP?

7 How will you GET TOthe place you are going AFTER you gd offthe |ast
busstrain/rail of THIS ONE-WAY TRIP? /g svirzes
1 Walk O Crive 0 Cihe:
DBz picked up 2 Biycke

8 ‘Wher ae you GOING AFTER you GET OFF the LAST bus/frain'rail
of THIZ O HE-WAY TRIPT: o svpcze!

2 My home +i) Shopping o Childcare
O Work O =ocial/Hecredion =00 Other:
O SchoolCla= o0 Medical/Denial

G [Whatisthe EXACT ADDRESS of where you are GOING AFTER you
GET OFF the LASThus.-‘IrJn.-'rall af THIS OME Wﬁ.‘f TRIF?

amchiin yidee or pmpslon oy dessiiarssioy sl sy arrspibnces o

10 How much time did you i sl et spend on THIS ONE-WAY TRIP?
a ) Getting o your first bus/ail Stop salig sade e | mirutes
b ) Waiting for bus(es) or train(s): minues
c ] Traveling on busies) or rainis): mirutes
d ) Getling from your k=t stop 1o your find destination: minues
TOTAL pata deerdt = miruies

| Return this fom om de Bus or fold. seal and mail postage paid) |

Epano! én 8 i opuesn —x

11 While idng tte bus today, did you, at least one ime, GET OFF THE BUS
and then BACK ON qoing in the SAME DIR ECTION that you starkd?
OYes :OMo

12 Would you consider the following fares o be reasonable for Pasadena Arts?
a) 25 cents Toreach bus (15 cents for senin sidisab )
OYes :OMo 0 Dont know
b} 50 cenisorall buses ech day (25 cents for niors/dish kd)
QYes OMo 0 Dont know

Your spinion of Pasadena Aws seqvies

13 werygood gond lalr ponr wery poor
] Safety while waiting Irn'm:hn; biges...... 1
b Time spent waiting for bus ... 3
c] Buses are on time.
d)Cost of fare ...
e Driver courtesy .....
1) Convenience of rovke
o) Travel fime onbus ...
h) Cleanliness inside bus ..... k
i | Availability of seats/space on bis ...... A
i JAvailahility of scheduke and roufe into .1
kIELsrs siop forme ard do not pas me by A
|1 Ovemll bus semvice.... 1

14'Which one ol the items {mmquestion 13 o sk represents the one
service feature you would most want Fasacera Afs to improve?

fade Ml a Mo

i
1
|
Al
A
1
1

PO pg P B pg PRI pg P pg B pg
T T N NI A S A T e T .
honhen tcn hon on CAen

L3 0 L9 g B3 po B3 o G po G o

Absut yau
15 How OFTEN do you ride Pasadena Ak der o s S pe mbe?
(vl
Cb 5 or more daysiwk oo 1-2 days/wk I Less than oncafmonth
[0 34 dayswk 10 Les tran orce/wk <01 First i me

16 Are your 1 Male -0 Fernale
17 Year you were bom: 19

18 fre you
o Latiny/Hispanic ol Asian/Pacitic Blander
(3 Black i can Ammerican 1 American| ndianf8letian
o 'White/ Caucasian 2 Oiher;

19'What was the TOTAL FAMILY INCOME in 2000, tefoe faxes,
of all persons in your housenold 7 | @l swas!

2 Under 7,500 1 %15,000-324 4

DT EDME14 000 o0 625 D00-534 o0

135 000-349 B34
<1 §50 000 or more

Please provide the Tellosin g Informaticn:

Pl

Thank you / All Infermacton will be kep Confdenial
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Encuesta a Los Usuarios de Pasadena Arts

Aytidenos a servirle mejor

Eneste vigle de ida

Por fawar mencione TOD0 S | = aubobuzesytrenes que Ud usard mara
ESTE VIAJE DE IDA fx wenr DESOE DONDE EMPEZD HASTA
SU DESTIND: tacln al # sxamies bl plac Ay b SER ML S

primer autoblstren. #OELINEN
tmmsbarda a sajundo autobdstren: #DELINEA
{@nsbordo a ercar autobistinen: RE AN o e
trrsbordo a cuarto autobisArer FOELIMEA

2 ;DEDOMNDEviens ANTES de SUBIRSE al primer autobisten en
ESTE WIAJE DE IDAT /g s s smspsesa)
CIMi casa + [ Compras
O Trabajo [ SocialRecreacidn
O Escuel/Clases <0 Ctamédica/Dent ta

» [ Guarderia
O 0brologar___

3 ;Encusl pEda vpdedsr slabacuando s2 SUBIOal PRIMER
gutnbissten en ESTE VIAJE OE 1D A7

4 ;Como LLEGO al primer autcbistiran n ESTE VIAJE DE IDAY

| =sls s s s
1 L Camirg
I Me llevaron

O Lleguéen mi auta
1 En bicickla < Dlra respuesia;

5 [iCudl &5 &l DOMICILIO EXACTO ce donds Ud. VIENE?

soilael dereli cavpll o ln alksndscavams, admas s b cichd s el

6 En que paradd i peeatey 32 BAJARA del ULTIMO autobistren
iue usarapara ESTE VIAJE DE IDA?

7 ;Cdma LLEGARA a 20 desting DESPUES de que =ebajedd dii ma
SJTGDEE.'TBH d= ESTE VIAJE OE IDAY | = s esmesa)
. Caminaré 1 Lkegarg an mi aulo
O Me llevard alpuien < Enbicicleta « O Olra respuesta:__

8 ;AdindeVAA IR DESPUES deque BAJE del ULTIMO autobisiren
12 ESTE VIAJE DE |DAT /@y s s st
CIMi casa +[1 Compras
U Trabaja +[1 Sacial/R ecreacidn
o Escuel/Clases 4 Cia médica/Dentista

» O Guarderfa
O Otro lugar:

9 [iCudlasel DOMICILIO EXACT O adonds L. VA DESPUES de que

fanmibn al dvrnzie cavpll 2 Ux albs s caems, adwics b cishy s sl

e BAJE & [a ULTIMA mrada de autabisdren en ESTE VIAJE DE DAY

10 ; Cudntofiempo dim i 2eqr en ESTE VIAIE DE IDA?

) Enllegar ala primer parada de autobis e minuos
Fanmss maepats Tl
b} Espendn &l anobis(es) or trenfes) minufns
cl Vigando en aulcbis(es) oiren(es): minutos
d) En llegar a su destino desde que bajd del
tima autobsArer minuos
TOTAL smea b= minuas

EnQEsh o reverse side —-

M ;Miertrs viajaba por aulch (s hoy, e algura vez, se BAJO DEL AUTOBUS
y = VOLVIO A SUBIR &n LA MISMA DIRECCION de donde veria?
O Mo

12 ; Usted conside s que las siguientes tarilas son mxonab ks paa los
usLarios de Pasadena Arts?
a) 25 centavos por cada pasaje (15 cenlavos M@ persoas mayorss
e Ehaics y para discapacitados)
O :OMN  OMose
b} 50 centavos para pasaje de fodo el dia (25 cenfavos para persoras
mayores de 65 ance y pam discapacitados)
as OMa Moz

Su opinidn dal sorvicio da Pasadoanas s
12

muybien bien ok md muymd
a) 5u saguridad misniras esparay

vigaporautobis . ... ...l 2 3 4 5
b) Tiernpo que esperd al aulobs . ... .1 2 ¥ 4 5
cjLos arfobuses estan a tiempo .. ..., .1 2 1 4 5
djCosto del pazaje................1 g 3 4 g
g Cotesiadel chofer .............. 1 2 3 4 5
Iy Comenienciade amata .. ........ .1 2 31 4 5
gl Tempo quedund elviai. .. ...... .1 2 1 4 5
h)Lalimpieza dert o delaubolds .. ... 1 2 31 4 5
i) Disponibilidad de asenfos ... ..... .1 2 31 4 5
|1 Disponibilidad del horario 2

informacicn sobre landa . ........ .1 2 1 5
k] Los autcbuses facen la parada

ynomedegan.................. 1 g 3 4 5
| Servidoencereral. ........... 1 2 3 4 5

14 ;e 3 pregunta 13, cual representa el servici que necestamejo rar mas
ea@nin? _

Sobre Ll
15 Jué tan SEGUIDD usa s P=adena bks i s T'“'."I'.V'i-?

P 55k om mempmshl

o5 omas dias par ssmana
o 3-4 digs parsamana
11-2 dias por s2mana

Skt o et e - b

i Menas de una vez por semana
A Menas de una wez al mes
0 Es b primeravez

16 E5 Ud: O Hombre -0 Muijer

T Ao en quenacid: 19__

18 EUd.
112 Latino/Hzpano
1 NegrofAdrican o Amenican o
- Blanco

1 Asidficoy'De |as Iskas del Pacifico
4 Indio MaliveyNative da Alaska
i Dira espuesta:

19 ;En TOTAL, cuil fuee! INGRESO FAMILIAR arfes de maar imoueshos
en & afa 2000 detodas las personas en s NOGry (@ sk s speech
O Menm de§7 500 <01 §15,000-524.933 - [ 435 000-349 99
D F7A0-$4399 O 325000334999 00 350,000 o més

Por favor proporcion @ 1a sigulents informa clén:

Nombre,

Domicilio:

Ciudad ;

Cidian Posid:

TeEdonp;

Gracias / Toda 1a Infmacion serd esdicameme confdancal.
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Santa Clarita Transit
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Wik would like to KNOW! :.. ider surwey

Answer to receive 2 free ride coupons

Ihi .
1 Flea=lis ALL bustrainlires you will u= to complete THIS ONE-WAY
TRIP from WHERE Y0 STARTED TO WHERE YOU ARE GOING:

el e i reloh e lva £ or lva rama 3 bees Favecompyd
fist busAmin: LINE#:
traref e o semrd busdtraine  LINE#
framsher fo thid busfirain: - LINES:
trarsfe o fourth bustmin:  LINES:

2 WHERE are you mmirg from BEFORE youGOT OM the firs busimin
of THS ONE-WAY TRIP (@ ooy
O My home i1 Shopping
1 ivork 2 Social'Raceation
O schmlas <0 Maical/Tental

3 A whatstop (CROSS STREETS) dd wouget ON the FIRST
pustrain of THIS ONE-\WAY TRIP?

10 Chil dcare
01 Othar:

4 HIFm did you GET T0 the first busitran of THIS ONE-WAY TRIP?

ik 11 Drove: O Ckher

0 Wilked
1 Droppad off i Byl

5| What = the EXACT ADDRES S of ﬁherﬂ}rﬂ arg EDMII'-.IG FROKY

{ommhis askha e o pvant ce aetndranariey sl oy rragiderieed

& At whatsiop (CROSS STREETS) wll you GET OFF tha LAST
buedtrain of THIS OMNE-WAY TRIP?

7 How will you GET TO the placa you aragoing AFTER you ga offthe |as

busdrain of THIS ONE-WAY TRIF? (@ ovrea
1 'Walk - Criva 1 Cithear;

+ [ Be picked up « 0 Bicydle

8 ‘Wher are you GOING AFTER you GET OFF the LAST bus/rain

of THIS OINEWAY TRIPT /gy ozl
O My home O Shoppirg
1 Work +/2) SccialfRacradlion
0 5choolfClas  « O Medcal Denal

o Whatisthe EXACT ADDRESS of whers vou are GOING AFTER vou
GET OFF tha LAST busftrain of THIS ONE-W AY TRIP?

skt adka o vastee s satsianarhoy s el or gk

O Childcare
o Cther:

A0How did you pay whan boarding your FIRST busirain of THIS
OMNE-WAY TRIP? /@ oo
2 Casft 0 How much? §

I Tranger [ What kind of transfar was it? /@ =4
o1 Sama Clarila Transit O Matpl Ilnk Trkel
Irtaanaicy

QA Pazs / What kind of pass was it (@ odrad
+ 0 Adu it Mon thby I Raducad Fare Month by
3 Sadent Monthly O Commuier Morchly

|H‘eturn this form on the bus o fod, seal, and mail postage paid) |

Egpanol en ef (200 0pLesto —.

41 How much fime did you i jeed spand on THIS ONE-WAY TRIF?

a ) Getting o vour first busfrain 90p sk ar | TTINLES
b Waiting for bus(as) or train(s) : minuies
c ) Traveling on busies) or fraings: mires
d | Gatting from your kst siop ko your find d: tination: minues

TOTAL (et a 4 mirutEs

12
wrygood good far p:nr very poor

a) Safety while waiting forfiding bees........1 | 5
b Tima spant waiting for bis ... 1 21 -1 §
) Buses are on ime..... 2 3 4 5
d)] Costof fara ... 2 2 31 4 §
&) Oiriver coutesy ol 2.3 4 5
f] Convanianae of rou . 2 1 4 §
) Travel ime on bus... . 2 3 4 5
fi} Cleanlingss insida bus ..... . 731 4 §
i ) Awailability of seats/acemn bis ... 1 2 3 4 5
) Awailability of schadula and route info 1 2 1 4 §
k) Buses siop for me and do not pass me by .1 2 3 4 5
|} Ol | B S, ... scsrns 1 7 1 4 §

43 Which cnadf tha itams fom question 12 wuvek rapesants the ona
service feature you wiould mostwant SCT toi mprove?

{ata btinr a e B

About you
14H'er.' OFTEN do you ride Santa Claria Transil busas fr b e ta e ks ?

J’.-J.TH'H'EIIJ'\’S'#E 2 1-2 daystek I L= than oncalmonth
O & 4 days'wk 11 Less than orcefwk <0 Firstime

154e you
1 Lalina'H ispanic

1 Asian Pacific Elandar
1 Blackafi can American O Amenican | rdian/fletian
1 Whita'Caucasian i1 Oithar:
A6 hatwas tha TOTAL FARILY INCORIE in 2000, baiom tawes,
of gll personsin your household? (@ el

1 Undar §7,500 515,000 524 950 = §35,000-549 249
(L ETE00-574,505 L0 525,000 534,050 O 550,000 or more
7|Cther comments:

Home address or nearest cross
streets and zip code:

Thank you [ All information will be kept conlid emtial
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iApreciariamos saber!  ...... o s s auocons

Engish on reverse side —:

Conteste para recivir gratis 2 cupones del paseo.

E isie do id

1 Por fvor menciona TODOS los autobusesitrenes que Lid usard para
ESTE WAJE DE IDA iz won) DESDE DONDE EMPEZO HASTA
SU DESTING: jretnn af # st d tras plazorpaach avidis)
primer ataisiren: #DELIMEA:
tersbont a saqurdo auiobisftan:  #DELINEA:
trarebordo a ercer autobstren: FOELIMER:
trarshorda a cuarta autobus gren: #DELINEA:

2 ;DE DOMDE viene ANTES de SUBIRSE al primer autnbisiten en
ESTE VIAJE DE IDA7 (g o sommguasial
LI Mi casa + 1 Compras 1 0 Guardera
+ 1 Trabajo O SocialfRecreacion = L 0to lugar:
d EstuelChses <0 Cramedica/Centista

3 ;Encual parada (EN QUE CALLES) estaba cuanda se SUBIO al
PRIMER atcbisfiran en ESTE WIAJE DE [DA?

4 ;Como LLE GO al primer gutcbustren en ESTE VIAIE DE DAY
(Wl st om mnmadal
11 Caming - Liequeen miauta
s Me levan <CIEn bicickta [ Otra respuesta;

5 | Covil es al DOMICILIO EXACT O b donda Lid. VIENE?

fasron al sl covpiu o L s s sasms, asdwuls s b casi o g

& ;Encpe parach (EN QUE CALLES) 5o BAJARA dal ULTINO
autobistmn que tsar para ESTE VIAJE DE IDAT

T ;Como LLEGARA & su destino DESPUES de que se baj e del alimo
autabustren de ESTE VIAJE DE 1DA? (g sl smmsmasa)
i Camirem I Llagar an mi Ao
: (1M llevar glguien D Enbicicleta « DYOtra respuesta:_

8 ; Adends VA A IR DESPUES de e BAIE dal ULTIMO sutobisftren
de ESTE VIAIE DE ID&7 ) st v pemgmnsh|
1 Mi casa 41 Campras i Guanderta
;0 Trabajo o Socigl'Recreacion O Oirolgar:
L EsrusladClases « O Citg medica/Dentista

9 | Cudl es el DOMICILIO EXACTO & donde Ud, WA DESPUES de que
52 BAJE de la ULTIMA parada de adabistren en ESTE VIAJE DE IDA?

fasrabn al srcide covplus o bs clls s cavams, admassh B ceoiw o )

10, Cama pagd al subr al primer aiabustren en ESTE VIAJE DE IDAT
(] ol

QA Dreroen efective /¢ Oue cantidad fue? £

d Tanderncia [z Oue tipode transkerencia? | gy ed.oz
(3 Sarta Clarita Transit 1 Metmlink Bill st
1 O Ciras Agencies

2 Pase [ g Oue tipo de pase? (g edraz
O Aduho Mersual 1 Precio Reducido Menswal
o Estudiante Mensual 12 Vigjaa Mensual

1 sCuantotiampo dur gaea) an ESTE VIAJE DE IDAT
3y Enllear a la primer parada de autcbisdtrare minuos

FanravE: '.I'I.':'.'I.'.-'.!' L
b} Esperando @ auobisies) o renes): minuos
c] Vigandoan antobis(E o fran @ minuios

oy En llear a su destin desde que baje del
otimo anchis'rer: minLos

TOTAL femaa -of = Inuns

Sucpinigndel servicio de Santa Clarita Transit
12

muyben ban ok md muyma
#) Susaguridad miertras espera!
Mgaporaubis . .o ] 2 3 9 5
b Tiermpa que esperd al autabis . ... . 1 23 4 §
oy Los anobises stana iempo .. ..., . 1 2 3 14 ]
dj Costo del pasaje. . ..............1 I3 9 5
g Catestadel chafer ... ... 1 203 4 §
fy Conwnianciada larta ... ...... .. 1 21 4 §
0y Tiempo que dure el vigie. ... ... | 2 3 4 &
h La lmpieza dertm delagtobs .. ... 2 31 4 §
1) Disponibilidad de asienios . ... ... .. 1 7 1 4 g
|} Disporibilidad del horario 8
informacion sobrelamt. . .. ... i 2 3 4 &
k) Los atobuses hacen la parada
ynomedean. ... ] 2 3 4 &
I] Servicioengereral. . .......... | z 3 5
13 ;e la prequnta 12, cual representa & senvicio Ue recesita mejorar mias
Al EFII]EII'I? o ebrvsaswaltmcha. k)
2obre Ud,

M ; Que tan SEGUIDO L& 105 aunbises Stanta Clanta Tarsit st ws sl
W =2k arn vemmmashl
105 o més dizs por semana 1 Menas de una ver par semana

(13-4 dias por semana s Memos e Lna ver &l mes
[11-2 dras por semana [ E=la primera vez

15 E5 Ud:
1 Latno/Hispam I Asiatico/De las Isks del Pactico
1 Megredfifricano Amancano. < Irdio Mativodhativo da Alsska
O Blarco o1 Otra mspuesta: L

16 En TOTAL, cual fue e INGRESO FAMILIAR aries de paoar i mpuestos
en e ano 2000 de todas 135 personds en sU Nogar? (@ stea e
i Menos de 37500 -0 815000-324993 1053

A0 57 500- 814 8 D E2R000- 23 000 o SR0000 o mis

T | Ctos comentarnics:

La direccion del hogar o mas cercanas
calles ques cruzan y el codigo postal,

Gracias / Toda lainflormacion sera estrictameme confidencial.




Santa Monica Big Blue Bus
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HElp IIS to Sewe you bette'l‘! Bus Rider Survey

Answer to win valuable prizes!

Ihis ope-wav yip
1 Plase listALL busArain lines you will 152 1o compkle THIS ONE-WAY
TRIP from WHERE ¥0OU STARTED TO WHERE ¥OU ARE GOING:
o roovdirip, molde the fne # or fne mame god busfam company)
first bus/traire LIME#:
tenzler to s=cond busfiain:  LINE:
transfer bo third busrain; - LINE#:
tenskrto fourlh busfrain:  LINES:

2 WHERE were youcoming fmm BEFORE you GOT ON the first busfirain
of THIS ONE-WAY TRIP (8 ory g

1 My home 4 Shapping 1 Childzare
0 Work O Sccial/Recreation <0 Other:
dSchoolGless 0 Medical/Demtsl

3 Alwhat=top (CROSS STREETS) did you get ON1te FIRST
buerain of THIS ONE-WAY TRIP?

4 Howdid you GET TO the first bifrain of THIS ONE-WAY TRIPZ

I Bepyieerl
1 'Valked (2 Drove o Other:
: 1 Dropped off + O Bicyde

La]

What is the EXACT ADDRESS of where you are COMING FRONT?
(Compiete sifiess o pearest oross sireets/iesenton, s oify or
neighbomood

6 Abwhat stop (CROSS STREETS) will you GET OFF the LAST bus#rin of
THIS ONEAWAY TRIP?

T How will you GET TO the place you ae ooing AFTER you get off the |ast
fiEtain of THIS ONE-WAY TRIP? {8 only ooe
1 Walk O Orive 0 Cther;
41 Be picked up O Biowke

8 Wherzae you GOING AFTER you GET OFF ihe LAST busfirain
of THIS ONE-WAY TRIP? (B oy ms)
1 My home 41 Shopping
L0 Work 3 Sccid Aecreation
L SchoolClss & Medical/Dental

What i the EXACT ADDRESS of where you are GOING AFTER
you GET OFF the LAST busftrain of THIS ON E-WAY TRIP?
(Compiete sifikess o pearest oYoss sirests/iesection, Bus oify or
nefphbofiood

I Childcare
« 1 Cther:

10a How did you pay when yougol onihis hs? (@ oy g

O Cash 200 Token = O Transfer « 03 Metrocard Little Blue Card
10b Wrat fare dd you pay? (@ only.oos)

2 Reqular = Disshled

: (1 Senir + (1 Grade School Shdent

10«¢ Do you have any kind of MTA pass?
i1 es 2 Ho

b Junior College

[ Retum this form on de s or fokld, s=al, and mail ipestage paid) |

Espanal en & (200 gpuesho —.

11 How mueh time did youfor sd pou) spend door-bo-door on
THIS ONE-WAY TRIP?

) Geting to your first bus/rail stop fwaing driving, &) minues
tij'Waiting far bus or frain: min ufes
¢ Traveli ng on bus or train: minues
d) Geltingtmm your kst stop fo your final desfination: min ufes

TOTAL jadd & thiw d) = minLtes

12
very qood good f&ir poor very poor

a) Safety while waiting fori ding buses....... A 2 3 4 h
by Amount oitime spent waiting for bes...A 2 1 4 5
c) BLEes are ontime........ - 2 3 4 5
i} : Ok o fRms s e i 2 31 4 5
RN U el 1 2 3 4 b
i J Comenience o rovke... i 2 1 A b
) Time bus @kes o ach your stop. 2 3 A9 5
fiy Cleanliness inside Bs ..o 2 1 1 5
i ) Hrail akility of seats/space on bk ........ 1 2 3 4 ]
| J Awailahility nfschedule and rouke info .1 2 1 A 5
k) Buees stop form e and do notpass me by . 23 A 5
|} Overall s senvice 1 2 1 1 5

13 'Which one ol the iems from question 12 & thru k) epesents the one
service fraure youwould moet wart Big Blug Bus to im prove?
{write ketier & My &)

Abomyou

14 How OFTEN dnyou ride Big Blue Bises (for all frips dat poo makel?
B oy poe)
15 or moe days'wk o0 1-2 davsfwk I Less than oncz'month
00 3-4 dayswh v Less thanoreefwk < Firsttime

15 A yout O Male -0 Female
16 ear you were bom: 19
17 e ot

- LatinnHiEpanic

1 Black/African American

41 Whiky/Caucsian

1 Asian/Paditic Islander
O American Indian/#leutian
01 Other:

18What wes the TOTAL FARILY INCORE in 2300, before txes,
ofall persors in your household? (B oy aoe)
2 Under 37,500
1 §7 S00-514.89

AHE000-E49%
¢ L1 825,000 -534.950

335 000-#999
50000 or moe

Please provide the follawing Information.

Iio:

Thank you [ All Informadon will e Kepr conidendal
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iAyudenos a servirle

En este viaje de idy

1 Por favor mencione TODOS |os autobusestreres gue Ud usard para
ESTE VIAIE DE 1DA oo o weeltsl DESDE DONDE EMPEZO
HASTA SU DESTING: {incliya & # 0 marmbie de (fea y b8 compen i
de aobds)

primer autobdstiren: FOELNER ooy
trarebordo asegurdo aulobdgttrerr #DELUMEA
trars bordo a fercer autobistiren FOELINER S s -
trarsbordo a cuarto autcbis/ren: FOELINEN - e e

& DE DONDE viene ANTES de SUBIRSE al primer autobis 4 ren en
ESTE VIAJE DE IDA? (@ sofo ung respuesia)
O Micas= < Compras O Guardefia
) Tebsjo i SociafRecreaciin <Ot Lgar:
O Escuela!Clases < Cita médica/Dentista

iEn cudl parada (EN QUE CALLES) gstaba cuando se SUBID al
PRIMER autobds'iren en ESTE VIAJE DE IDA?

4Como LLEGO al primer aufobisfiren en ESTE VIAJE DE IDA?
(B 500 g respiEs i)

1 Caming s Liegue en mi aulo

L1 Me llevarcn < En bicickta  «[ Dia respuest:

i.Cudl es el DOMICILIO EXACTO dedonde Lld. VIENE?
fesciba & domicilo complelo o &5 calles Mas Cercanas, SOemEs
dF i§ v o drea)

En gué parada (EN QUE CALLES) sz BAJARA del ULTIMO
autobieAren que usard para ESTE VIAJE DE IDA?

A0dma LLEGARA a su destino DESPUES de que =2 baje del dkima
autobsdren de ESTE VIAJE DE IDA? (@ sdlo ons respiesis)
) Caminaré 41 Llegaré en mi auta
O Me llevardalguien 4 b obicickta OO0t espuesta,
8 A dinde VA A IR DESPUES deque BAJE del ULTIMO autabistren
de ESTE VIAJE DE IDAT (@ sdio ung respuesis)
1 Y caza [ Compraz + L Guarderfa
O Tamjao [ Social Recreacidn « L0t [uar:
[} Escurd a0l azes « [ Cila medica/Dentizta

iResponda para ganar premios valiosos!

i Gual 25 el DOMICILID EXACTO & donds Ud. VA DESPUES e que
=2 BAJE de la ULTIMA pasda deautcbisfien en ESTE VIAJE DE [DAT
{eschibs g domicio complein o i35 calles mds cercanas, aoemas o8 i
civdad o dres)

10a ; Como pagd al subir al autobds? [ @ silo uig respuesia)
21 Dinern en ekctivo =1 Transhordo
0 Fichas 1 Mefrocard/Tajeta azul

10b (1€ precio de pasde papd? (@ 5&0 w0a respesta)
- Fequiar memsud ) Paraestudiantes de primarnia
O Fad resoras mayores oe 65 ancs D Paa estudant del colegio menar
2 Para d iscapacilados

10«¢ ;Timne algun fipo de pae de MTA?
50 dMa

I'I‘IEiOI'! Encuesta a Los Usuarios del Autobis

11 ; Cudrdo fiempo durd fo obrard) en ESTE VIAJE DE DAY
{de puerta-a-pueria)

a)Enllegar a |a primer parada de avlobisAren _____ mirulos
(caminando, mansfao, e, )
b Esperando el aucbds o fren: = ___miruios
t) Vigjando en aulobds o ren: e _minuios
dj En llegara su desting desde que bajd el
(itimo aulobasfiren: ___ miruios
TOTAL fsumea-dl=________miruios

Suopinidn del servicio do Big Blus Bus
12

muy bien bien ok md muymal

d) Su seguri dad mientras espera’

vigiaporamobds .. ... 1 2 3 4 &
b Tiempo qué espero alautobis. . . ... 1 2 3 4 ]
t) Los autobuses estan atiempo ... ... 1 2 3 4 ]
O Costocelpasaje. . .............. 1 2 3 4 ]
g) Coesia del chofer .............. 1 2 3 4 5
fiCorwerierciade larda........... 1 2 3 4 5
g) Tiempo qué duro el wigje. .. ....... 1 2 3 4 5
fj La limpieR denfro del auobds ... ... 1 2 3 4 &
i1 Dis poribilidad de asiermos. . ....... 1 2 3 4 ]
i1 Dis poribilidad del horario g

irformacicn score farda. .. ....... 1 2 3 4 ]
k) Los aulobuses hacen la parach

e g ([T R R AL TR T 1 2 3 4 5
I) Senicioengererl .............. 1 2 3 4 )

13 ;Da B pragunia 12, cual eprassnta el sanvicio gue nacasita mejorar
masen su opinitn? _ _(seleccione g ra dea - &)

Sobre Lid

14 ;00 fan SEGUIDD usa les auiobdses Big Blug Be
{en indos sus vigjes)? (@ sdlo wa res puesls)
O 5o mds dias por semana + I Menos de ura wez por semana
: [ 3-4 dias por semard « I Memos de ura wez al mes
11 1-2 dias por semara 0 Es la primera wez

15 EsUd.. iCJHombre -0 Mujer

¥ Moenquenacid 19__
17 E=Ud.
2 LatinoyHispano
O Megroyddrican o Americano
:1 Blanco

S Asidlic ofDe s Isks del Pacitico
JIndio Maiivoy/Mative de Alasks
O Oira raspuasia;

18 i TOTAL, cudlfue el INGRES D FAMILIAR ates de pagar mpusstos

en elain 2000 detodas s persmas en suhogar? (@ solo g respuesia)

2 Menosde 37,500
7 500-314 99

J R15000-524539
325 000-334 999

335 000-349 59
2 350,000 o mas

Porfavar proparclons [a sgulente imarmacion:

Gracias / Todda 1a INmacion sard esdic amame confdencial.

Engiish on reverse side —.
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HEIp l.lS to Sewe you better! Bus Rider Survey

Answer to win valuable prizes!

Ihis ope-wav iyip
1 Plse list ALL busArain lines you will w2 tocom plele THIS ONE-WAY
TRIP from WHERE YOU STARTED TO WHERE ¥OU ARE GOING:

Bl -t inclare B B o o e e g eestioa ey

firet bus fraire LIMES:
tensker to second busfirain: LINES:
tansfer to third beArain: LINES:
tenskrio fourh busfirain:  LINES:

2 WHERE ae you coming from BEFORE you GOT ON the first bus/tmin
of THIS ONE-WAY TRIP /@ sz

1 Wy home +1 Shop ping 2 Chii kdcare
+ 1 Wicrk [ SocialMecretion =0 Other
O 5choolCless 0 MedicalfDenal

3 At whalsiop (CROSS STREETS) did you get ON the FIRST
buefrain of THIS OME-WAY TRIF?

4 Howdid you GET TO the first bisftiain of THIS ONE-WAY TRIP?

)
1 Walked 1 Drove W1 Other:
O Dropped aff + O Bicyde

L]

Wrat iz the EXACT .ﬂ.[l DR ES‘S of wmn:'.lcu are I“CII'I.ﬂII".IG FRONE

sLEgle At © o e nl e sha) s s

6 At what 2op (CROSS STREETS) will you GET OFF the LAST busfrain of
THIS ONE-WAY TRIPE

7 How will you GET TO the place you @& poing AFTER you getoff the last
fiEdirain of THIS ONE-\WEY TRIP? /@ syl
L1 Walk 1D e O Ckher:
4 Bz picked up L Binycke
8 Whereare you GOING AFTER you GET OFF the LAST bus'train
of THIS OME-WAY TRIP? /@ =z

1 Ky home 41 Shopping 01 Childcare
1 Wik O Socid Aecreation  «01 Other
1 SchoolCles=s O Medical/Dental

Wiat &= the EXACT ADDRESS of where you ae GOING AFTER you
GET OFF tre LAST bus frain of THIE- ONE- Wiy TF:IF"?'

Emab e s o st cmes shaakfriumchan, ks ol rar syl

10How did you pay when boarding your FIRST busdrain of THIS
ONE-WAY TRIPY ) g ob e
(aC&En f How much? §

1 Token
I Pass |/ What kind of pass was L7 /@ -z
I Semint 4 Sludent
1 Disabled 10 Interagency

[ Retum this form 0N #4 AS or fold, s=al and mail ipostage paid) |

Espanal en & a0 qpuesiy —.

11 How much time did you s e e

 SPEnd on 'IHI’S- l!:Ir'.IE WAY TRIP?

a) Geting fo your Ilrclhws.ral-;luu fuafking minues
b} Waili g for bus(es) or trainds) minues
o) Teveling on busies) or Iminl'sf: minukes
d) Getting from your last sop bo your final destirafion: minuEes

TOTAL it dow = minukes

o epinjion of Torance Tiansh service
12
vEy oood good Ialr pocr NETY pOOr
a) Sakety while waiting fofriding tusss.......1
b} Time spent waiting for bus........ oy |
) Buses are onfime...
d) Cogt of fare...
&) Driver couriesy ..
f ) Cormenience of route...
q) Traweltime on hus .
h) Ceanliress irside bis ....
i) Awailahility of=eate/space on bis
i | il abili ty of schedule and route info .1
k) Buesstop for meand do notpss me by A
|} Cverall BLE SEY ..o eeeerereerieens 1
13 Which one of the items from queston 12 i sk} rECFESECES the oNg
service ledure you woul mest wanl Torrance Transit o improwe?

o b 1 M

mlwn;mmmmmn;mmr\.‘-
Lol el God b o ot Dol o Dol bt Dad bt
.r....l:...:..l:..r....l:..n..l:..r....l:..r....l:.
wn then Dhon Shon Aen LA on A

Abour you
14 I-f.gu'.u OFTEN doyou ride Torance Trans tDUSES fer alips dat vl ?
1A o

O5 o mom days/wk «00 1-2 dayswk

O Less thanorce/month

20 3-4 days/wk /1 Less than oncefwk o First lime
15 Ae you: O Mak 0 Femak
16 Year you wer bom: 19
17 Ag you:
1 LatinoHispanic +1 AsianyPadic | slande
21 BlackfAfrican American O American IndianfAkulian
1 White/Caucsim O 0ther:

18 What was the TOTAL FAMILY NCOME in 200, before txes,
ofall pesans in your houssho k7 G s m!
10 Under §7.500
A3 A0-F 49H

15 000-524 B0
S ES 00033400

%35 [00-$40 005
3500 ormoe

In arder for you Lo win a prize, Torrance
Transit must be able to contact you
Flease provide the folowing information,

Hame Address:
City:
Phaone Ma:

Ii:

Thank you 7 All Informadon will be kepe conficamndal
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iAYﬁdEI‘IOS a SEI'\\'il'le mEiOI'! Encuesta a Los Usuarios del Autobiis

Encste vigle de idy

1 Por favor menci ne TODOS | o aubobuzestrenes que Ud usard mra
ESTEVIAJE DE IDA gse ety DESDE DONDE EMPEZD HASTA
SU DESTI” U: Incyaal F o eenbee s bvm placsmsatn e askboe
primer aulobds'iren: FOELNEN.
trasbarda asegundo autobdstren: #DELINEA:
trans bordo a fercer autobistren: #0F LIMEA
trare bordo @ cuarlo autcbisfren: #DE LIMEA:

2 ;DE DONDE viene ANTES ce SUBIRSE al primer auicbisAren en
ESTE VIAIE DE ID&7 I soks s e shif
i Micasa - Compras
1 Takgjo 1 Sccial/Recreacion
11 Escuela/Clases « O Cita médca/Dertista

dGuardena
0o lugar__

3 jEncudl parada (EN QUE CALLES) staba cuando 52 SUBKD al
PRIMER autobdsfiren en ESTE VIAJE CE |DA?

4 ;Cdma LLEGO al primer autobistren en ESTE VIAJE DE IDA?

(WA =k wa xmpechl
0 Caming
1 Nk llevarm

1 [ Llegué enmi auo
+d Enbicickta  «D0tra respuesta;

5 |iCudl e & DOMICILIO EXACTO de dande Lld. VIENE?

laserin o gemicie camplles lscalls ms s adis ot beis\e s de)

6 jEnquéparada (EN QUE CALLES) == BAJARA de! ULTIMO auto-
bstren que usard mara ESTE VIAJE DE |DA?

7 ;Como LLEGARA 3 su deslino DESPLES de que 52 beje del dHimo
autobiedren de ESTE VIAJE DE IDA? /@ sk v smmeni)
11 Caminaré sl Lle@are en mi auba

' Me llsvardalguien 4 En bicickla <L Ofra raspoesta_

& ;A ddnde VA A IR DESPUES deque BAJE del ULTIMO autobist ren

e ESTE WIAJE DE |DA? (@& ==
I M caza «[ Campras
- Tabaja ] Sacial{Recreacidn
1 Escuela/Diases o Cila méd ica/Dentista

ST AR TRELY
+ L Guarderfa
«0tm Lgar:

iResponda para ganar premios valiosos!

9 |;Cudl s el DOMICILIO EXACTO a donds Ud, VA DESPUES de qu2
58 BAJE de la ULTIMA parada de aufcbis/tren en ESTE VIAJE DE IDA?

fancrin & dvricie comphies s calls s suemas adunic g il s 2]

10 Cimio paad al 2ubir d PRIMER autobistren en ESTE VIAJE DE 1D&?
@ =k sea o)
J Cineroen akctivo / g Oue cantidad fue?
O Fichas
4 Pase /s Qua TiFCI de PASE? /@ silrwm mpami
1 Fara personas mayoes de B5afics  « 0 Para estudiantes
: 11 Pam discapacitados 1[1 De ciras agencias

Bilre oo

Engitsh on reverse Sie —:

11 ; Cusnto fiem po durd &2amar en ESTE VIAJE DE IDA?
) En llegar @ B primer parada de autobisAren: mintos

AILTHY TE'I."-'_'.T-T. o

minutos

b Experan do el autobi s(es) oiren (es):

£ Vigjando en autobis(es) o reresk mints

dEn Ib;drdiuj-"ﬂnjj-ﬁd‘;l.r‘biﬂl el )
Ukimad auabdsdren: mintas
TOTAL frere 2 = minutos

S1 aninidn del servicio de Torance Transit
1z
muybien bien ck md muymal

) S0 sequridad mientes esperal

viggporafobis. ... ... R 5
by Tiempa :lupescer:ualaul:ubm ...... 1 23 4 5
i Los aunbuss estan atiempa ... L. 1 2 3 1 5
i) Costodelpasgje. . .............. 1 2 31 1 5
g) Coresia del chofer .............. 1 2 1 4 5
fiCorwenienciadelarda ........... 1 2 3 4 5
1) Tempo que durbel vigie. ....... .. 1 2 31 1 5
hj La limpiez denfro del auobds . . .. .. 1 2 3 4 5
i1 Dizporibilidad de asientas. . ... .. .. 1 2 3 4 5
it Dizponibilidad del horario &
infcrmeacion scbre larul .. ...l 1 2 31 1 5
k) Lie autabuszes hacen la parada
ymmedegn. .. ... .. | 2 1 1
lhBenvicioen gene@l .............. 1 2 31 1 5
13 ;02 B pregunia 12, cual eprasenta el s2rvicio que necesila mejorar mas
en sy ':Il:iﬂi'jl'l? e Meaberrwe s bak cha - 4
Sobre L

14 ;0 fan SEGUIDO usalos aulobdses Torrance Transil e e s psr?

B solsamra s ey

O 5 o mds d'as por semana
O 3-4 digs parsemam
11-2 dias por s=mam

+ I Menas de ura ez por semana
I Mems de una wez al mes

1 E= I3 primera vez
15 Ez Ui

dHombre 0 Mujer

16 Afo enquenacid: 19_____

17 E=Ud.:
- Lafinoy'Hispano
[ MegroyAfri cano Americaro
dBlanc

s Asiatic ofDe s Iskas del Pacitico
O Indio Malivoy'Mafi vo de Alaska
d0tra respuesta;

18 ;En TOTAL, cudl fue & INGRESD FAMILIAR antes de pagr impuestos
en el &io 2000 de todss s persmas en suhog@a @ | sdewmmpamy
11 Menos de &7,500
1 57 500-514.99

10 §15,000-524, 290
111 525, M0-534 5994

1 535, 000-$48 000
1 350000 0 midz

Para ganar un premio debe propoiclonar
sU Informacion ¥ 1a Torranc & Transit se
comunlcara con ustad:

Nom e,

Domicilio;
Ciwdad;

Codign Postal:

Tektnno;

Graclas 7 Toda 13 INEmacion serd esdic amame confidancial.

A4Sy
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Answer tO Wi“ Vall.lable priZES! Bus Rider Survey

Help Us to Serve You Better

This one-way uip

1 Plaz |H ALL bustrairail [ines yau will ussto camplete THIS ONE-WWAY

THIF‘ rrl'm 'I.'.IHEHE YOU STRRTED 1O 'L'.H-IEHE ‘\'CIU ARE GOING:

L # or b mame a5 b il o
I'rsl I:usﬂmln. LIMES:
fransta b semnd bustran:  LIMES
transfer fodhid busfirain:. LINEE:

tramete b fourth bustrain:  LINES

2 WHERE ae you coming from BEFORE you GOT ON the fird busArain/sil
of THIS ONE-WAY TRIP /@ s ez
1= Wy home 41 Shopping
1 Wiork + 1 SocialHecreaticn
dSchoolClas o0 Medical/Dental

o Childearz
0 Otter:

3 At whatslop soess seesrdid you get ON the FIRST bisfArain'rail
of THIS DHE-WAY TRIPY

4 Hél'.'-:lid yoil GET TO1he fist busfran'rail of THIS OME-WAY TRIP?
I Py

1 Wealked 2 Mher:
3 Dropped off

1 Drove
1 Bigrle

5 |'Whatisthe EH’.I’.BTAEIEIHESS al '.'hete'p:u are EEIMIH[‘ FROM?

comahis st or pnpcl o seslsiplanscior sl oy orreagib h

6 A what stap isess seaspwill you GET OFF the LAST ustrain/ail
of THIS ONE-WAY TRIP?

7 How will you GET T0the place you are gang AFTER you ge affthe last
pusrain/rail of THIS ONE-WAY TRIF? /@1 =z
Wk 3 [riwve L 0the:
O Be picked up + (1 Bicycle

8 Wher am you GOING AFTER you GET OFF the LART bus Arainrail
of THIS ONE-WAY TRIP? gy = el

O My home « [ Shopping +0 Childcare
o Waork O SocialRecregion <00 Ofher:
1 O %choollas o O Medical/Dental

Q| Whatis the EXACT ADDRESS of where you are GOING AFTER you
GET OFF the LAST bus/rain'rail of THIS ONE-WAY TRIP?

feamhin pide e o pmmclon dedsiuanaciay sl cly orreghbothend

10 How did you pay when boarding your FIRST busArain'zil of THIS
OHE-WAY TRIP? /@ sryazs
JCa=h / How much? 3
O Fass

Iﬁeuu'n this form on dve s o fod, seal, and mail (postage paid? |

Espanad en & iado apuesh —

11 How much time did vou e e =g 5pend on THIS ONE-WAY TRIP?

1) Getting b wour first busfail sop jwig s kb minutes
b} Wailing for bus{es) or train(s): minuies
] Tavelng on bus(s) o frainis: M irtes:

) Getting from your 135! slop foyour ind destination : minutes

TOTAL fxét a ot = M nutes

very goed pood fair - peor vary peor

1) Zakty whiewaiing imriding bses.....1 2 3 4 5
b Time spent waiting for bus ..... A 2 3 4 5
) Busesareon time...... A 2 31 4 5
dj Cost of fare ...... 1 2 3 4 5
&) Driver courtesy 2 3 4 5
f ) Convenigne of rout. ... 1 2 3 4 5
7] Traveltime o bus ... 1 2 3 4 5
h) Cleanliness i nside bus ......... 3 203 4 5
i Mvaibilty ol seats/pace n bus ........ 1 2 3 4 5
i I Bwailability of schedule and route info .1 2 3 4 5
k] Blees sinp for me and dandt s me by A 2 3 4 5
| ) Overall bus SEMVIER........cccoo e 1 2 3 4 5

13 Which one of the ifems from queslion 12 @ ek represents the one
service feature you wiou i mast wart ACT ta improve?
e by 2. I

Ao you
14 I_-Ilu;w OFTEM oo you ride ACT bu s &
| i ok

05 or more daysiwk <0 1-2 days/vk

al s a7

dLes tran once'monih

O 3-4daystwk ) Less than ancefwk -0 First lime
18 &reyou: (O Mak O Femak
16 ear you were barm: 149
T e you:

O LatincfHispanic +[1 Asian/Pacific Islander

O Blackfdrican American {3 Armerican Ind ian/Ak ian

O White'Caucasian O Citer:

18 What was fhe TOTAL FAMILY INCOME in 2000, before {mes,
afgll persons in your hausahakd? /gy s e
1 Lncer $7.500
AT 500414 990

0 §15,000-§24,0%0
10 $25,000-434 399

3 $35,000-$45,000
450,000 or mare

I erder foryou to win a price. AcT
mus e dole to contact yol., Meass
prowlcle th following Informaton.

Mame:
Heome Address;

City, Fili]

Phore Mo

Thank you [/ Al iInformaeton will De Kepe confclendal
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iResponda para ganar premios valiosos!

Encuesta a Los Usuarios del Autobis

Eneste vigle de ida
1 For favor mencione TODOS |os auiobusesfrenes que Ud usard para

ESTE VIAJE DE IDA iz weny DESDE DONDE EMPEZ0 HASTA
SU DESTIND : b al # swrambe s e placorpatia s avik)

primer au chisfiren FOELIMEN
tmrebaordo @ segunda autobdedtren:  #OELINEA e
tmmshond a terce r autobistren: I EARR st s F
{mnsbordo a cuarto aulobis Aran: [ N R e

2 ;DE DONDE viene ANTER de SUBIRSRE al primer autobisfien en
ESTE VIAJE DE IDA? /gy =1s s smspansa)
I Micasa - Compras
O Trabajo [ Eccial/Recreacicn
LI E=cudlafClases = Cita medca/Tertizta

I Guarderia
O Ctrolugar

3 ;Encudl pasEda jupedls estaha cuando s BUBI0al PRIMER
aulnbigfien en ESTE VIAJE DE IDAY

4 ;Cdma LLEGD al primer adtohistren en ESTE VIAJE DE 1DA?

| B =3ls s s spamsia)f
O Camiré
I Me lkvann

O Llegué en miduo
(A Enbicicka <O Otra respuesta;

5 |iCuil e & DOMICILIO EXACT 0 ce donde Lid. VIENE?

jasoiln aldewredE corp il o le alks s carams asmissk b cisha o fea)

6 ;Enqué parada g peeates 52 BAJARA del ULTIMO autobist ren
OLe usard para EXTE VIAJE DE IDA?

7 ;Como LLEGARA a=u destino DESPUES de que sebajedel dtimo
auiobisften dz ESTE WIAJE DE |DAT (@ s swa e
0 Camiraré : L1 LIggarg en mi auto
O Me llvag alguien O Enbicickta <O 0t respuesta;

8 ;A dinde VAA IR DESPUES de quz BAJE del ULTING auiobizfien
de ESTE VIAJE DE IDAT /@ = s smmesin]
1 LI Mi casa i Campras
d Trabap 4] SocialRecreaciin
O Escuela'Clases «O Cila médica/Dentista

r N Guarderfa
S0t lugar___

Ayidenos a servirle mejor

9 [;Cudl esel DOMICILIOD EXACTO a dondeUd. WA DESPUES de que
5z BAJE d& | ULTIMA parada de atobdsitren en ESTE VIAJE DE IDA?

jasoila algdewredE corp il o le alks s carams asmissk b cisha o fea)

10; Comopapt d subiral PRIMER aulchis/ten en ESTE VIAJE DE |DA?
| sals s s il
A Oiermen ekctwa/ gOve cantidad fue? 3
1 Pase

Ergisi on reverse sife —

11 ;Cudntoliempo dim i e en ESTE MAJE DE DAY

) En llegar 2 b prime parada de autdb(siren: minuos
Fanmaas menss ol
b Ezpemndn el aifnbis(zs) ar frenfes: minutos
c) Vigando en aulcbis(es) o fren(es): min ufos
d) En llegar a su destino desde que bajid del .
G tima autchEsren NS

TOTAL famea-ah= nuos

Su o pinion gel servicio e Allambia Comumunky Transh
12

muybim bien ok md muy md

a) Susequridad miertras espera

vigaporautobds . ...l 2 1 4 5
b) Tiempo gue esperd al aulobis. ... 1 203 4 5
) Los autobuses stan a empo ... ... 1 2 3 ¢ 5
djCasto delpasae .. .............. 1 2 3 4 3
2) Cordesiadelchoker ... ... .1 2 1 4 5
f) Comenienciadelarula .. .. ...... .1 2 3 4 5
Qi Tempa quedurd elviag. .. ...... .1 2 3 4 k]
h) La limpieza dentro delautobis .. ... .1 2 1 4 5
i] Disporibifidad de asiertos. . ... ... .1 203 4 5
i1 Disponibilidad del horario g

informeacion sobrelarnda .. ... 2 31 4 ]
k] Los aulcbuses hacen |a parada

ynomedean. .................1 2 3 4 5
liSenvichengereral. ... ... . 2 3 4 5

13 ;[ B pregunia 12, cual reprasenta el saivicio gue necasila mejorar mas
B 5U opinidn? _ _ irabrrios i a2 - o)
Sobre Ud,
14 Qv tan SEGUIDD usa los autoblisas ACT gaxs -'.:"=.'r.'.'=r.'|,|-"=--.lI
| =it s sl
05 omds das por semana
13-4 dias por zemana
1-2 dizs par samana

«[1 Menos de una vez por semana
L Memas de una vez al mes

O Es b primerawee

15 B Ud.: (O Hombore -0 Mugr

¥ Ao en quenacid; 19__ .

T ELd:
i LainafHispam - Asidticn/De |2 |sks del Pacilico
1 Negrofddricano Amenicano /0 Indio Nafivo/Nalivo de Alaska
I Blarca OOraespuesta:

18 ;En TOTAL, cudl fug el INGRESO FAMILIAR artes ce pagar impuesics
en & ano 2000 de todas las personas en U ho@ar? ;@ sde s el
1 Menes de 7 50
[ §7 500-514 559

2 $15,000-524,505
+ 1§25, 000-534,509

<1 4§35 00040, 000
1 850,000 o mds
Para ganar un |‘.II'C‘|1‘IIZI [af= a] |:-|-:1:u:-|-:|-:-|1<1r

sl nfrmacdan ¥ la ACT sa canunicara
o Lshad:

Mambre;

Damicilia:
Ciodad:
TeEimo;

Coiding Postal:

Gracias / Toda 1a Infoimacion serd esuicameme confliendal.
Y44V




Carson Circuit
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Help us to serve you bhetter?!

Bus Rider Survey L T S
Ihis opne-wav uyip 1 pr m_u:h fime did you s il <2pend on THIS OME-WAY TRIF_?
1 Please list ALL busfrain fives you will e to com pete THIS ONEWAY 8) Getting La your first bUS/TH | SHOP fadking i = minLes
TRIP from WHERE YOU STARTED T0 WHERE YOU ARE GOING: byWailing for buskes) or irain): minues
il i i e Foe o o B e i v ey ¢ Traveling on busies) or timist minues
tirsl his/train: LINE: d} Getting from your kst stop o your final destination: minues
transfer to second busfrain: - LINES: TOTAL intda fow o = minues
tmnzker fo thind busfirain:  LINE#: Your opinton of Carson Clrouls servce
transfer to fourth busdraine  LINES: =

2 WHERE am you coming from BEFORE you GOT ON e firgt bus/irin

0 THIS ONE-WAY TRIP /g oot e VTN NG, GOnC B g ey

: : : a) Zafety while waiting forfi dng buses........1 2 3 4 5
' My home ‘QShpping - +0 Childcare by Time speniwaiting for bus ...... A 2 31 1 5
1 Work O SocialRecreation <3 Other: =) Buses are ontime 27 4 5
: mﬂd.ﬂ:lass ._] rﬂEIjl:aI.l[lErﬂl ! LELJ I 1] B e & 4 A
= d) Cost nitare 2 1 4 5
3 At what dop (CROSS STREETS) did wou et OM the FIRST & Criver courtesy.... 2 3 4 5
fiudtrain of THIS ONE-WAY TRIP? | ¥ Comeznizncs of ro 2 31 1 3
I;I:I Travel lime onbie ... 2 3 4 5
& How did you GET T0 the first bus/irain of THIS ONE-WAY TRIP? LGS IR st & 40 & 8
R ) i) drail akili by of seats/fspace on bk ......... 1 2 3 4 5
1 Walked : [ Driwe O0ter | 1 dwailability ot schedule and rouke into .1 2 1 1 5
=1 Ompped off = Bicyde H:I Buees stop form e and do notpes me by .1 2 3 4 5
5 [WWIeT & = EXACT FDDRESS T where i 21 COMMG TROW, Iy el bl b L Rk k8
Eolts asens o gt v shesks ek ghe ol ar reghbedrons 13Which one ol the iems from question 12 & sk represents the one
service feaure you would most want Carson Girou tboi mprove?
dbowyan
doyou i 5 iEui (b al s M provmale 7
6 Al Wit oy (CROSS STREETS) will you GET OFF iz LAST ozt ol ¥ a0 y0il e Carson CIEuR Bises e
THIS OME-WAY TRFP? 15 or moe daysiwk 0 1-2 davsiwk 1 Less than once/month
00 34 days/wk i Less thanoncewk <O Firsttime
7 Howwill you GET TO the place you ae going AFTER you gel off the kst 15 From /to which bus com pany do you transfer most Fegently?
b train of THIS OME-WAY TRIP?/@ sobz) 1 ITA 1 Long Beach Transit /1 0o notimnskr
_J'n'u'alk. - Orie 2 Other. O Torrarce Trarsit 01 Gardera Transt
ol e e 16 A yor 01 Male -03 Fenale
8 Wrere are you GOING AFTER you GET OFF the LAST bus/irain A SR
DI THIS ONEWAY TRIP? (@ vy T ear you wer bom: 16
i1 My hame /0 Shopping + O Childcare 184e yor _ s
1 'Wark £ Socid Recreation o Miher 1 LatinoH ispanic 41 Asian/Padiic Iskander
o3 Schodl/Class <0 MedicalDertal 1 Black/&lrican American O American IndiaryAleutian
2 'Whik/Cauzsian - Other:

o

Wiat is the EXACT ADDRESS of wiere you are GO NG AFTER you
GET OFF the LAST hus.l'lraln of THIS OINE- WM’ TRIF'?

Eamskas addesc o s tiomss shwabrmehan. whs dly s s

Please provide the Talowing infomation.

10How did you pay when boarding your FIRST busstrain of THIS
0N E-WAY TRIP? @ oy
JCxh f How much? 3

1 Teken In:
I Pazs / Whal kind of pass was 117 /g sz
O Regular Monthly [ Disabled
1 Seninr 41 Other:
|Return this form o dwe DS or fold, s=al and mail (postage paidi | Thank your /A Inor madon will e Kepe colil dendal
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iAyadenos a servirle mejor!

Encuesta a Los Usuarios del Autobis

1 Por favar mencione TODOS | o autobuzes/trenes que Ud usard m@ra
ESTE VIAJE D'E IDW s wetis DESDE DONDE EMPEZC HASTA
SU DESTI ”U incypa el F o asmbee sk ham placsmmatnge ashbasy
primer auiobdsren: RN i
tramsbords assqundo autobdsftren: #DELIMEA:
trans bordo a tercar autobisren: FOE LINEA:___
trars bordo a cuarlo aifobis/iren: #DE LINEA:

2 ;DE DONDE wiene ANTES ce SUBIRSE al primer auicb(sAren en
ESTE VIAIE DE ID&? { B 55k s empmechl)
i Mi casa /- Compras
1 TakEjo O Sccial/Recreacitn
1[0 Escuela/Clases « O Cila médca'Dentisla

dGuardkna
«00ro lugar;

3 jEn cudl paracds (EM QUE CALLES) estaba cuando se SUEID al
PRIMER autobisfren en ESTE VIAJE CE |DA?

4 ;Cdma LLEGO al primer aufobistren en ESTE VIAJE DE 1DA?

(B =k wa emmashl
0 Caming
1 e llzvarmn

1 1 Llggué en mi auo
JAEnbicickta <0t respuesta:

5 |iCudl e= & DOMICILIO EXACTO dedande Ud. VIENE?

lascrita & gamicis canphles lascalls s evenas adeis g ciale o den)

6 ;Enquéparada (EN QUE CALLES) == BAJARA ded ULTIMO
autabisd ren que usarapara ESTE WIAJE DE 1DAY

T ;Como LLEGARA a su destino DESPUES de que 52 baje del (limo
autobis/iren de ESTE VIAIE DE IDAT 1A =k s smmacn!
1 Caminare =1 Ll ecare en mi auba
1 Me llevaraalguien < En bicckla <O Ofra respeesta,_
8 Addnde VA A IR DESPLUES de que BAJE del LLTIMG autobist ren
i ESTE VIAJE DE IDA? /@ ==
I W caza +[1 Compraz
 Tabajo 1 SocialfRecreacidn
1 Escuela/Clases L Cila médica/Dentisla

SV AN
+ (1 Guarderia
0t bgar:

9 |;Cudl e 2l DOMICILIO EXACTO & donde Ud. VA DESPUES d2 que
e BAJE de la ULTIMA parmda de aut chis/tren en ESTE VIAJE DE IDA?

fanenkn & drede camghbes s el nis s adums g bciee o dm)

¢Cdmo magd al subir d PRIMER autobistran en ESTE VIAJE DE IDA?

[ =k s psmesh)
1 Ginzro en ekcfive / pOue cantidad fue?$____
[ Fictas

i Pase .".;._QLE' '[IFO de PASE? | P silrom e oy

1 Re gular Mensual O Para discapacitadoe
+ [ Para personas mayoes de B5ancs  + 0 Oira respesta; _

Engiis .on reverse Sie —;

11 ; Cugnto iem po durd & aar en ESTE VIAJE DE IDA?
41 En llegar a b primer mrada de autobistren: mintaos

EATNANT T!'I.'\-'.'.T-T- &k F

mi nut os

b Experando el aufobi sies) o renfes):

tj Vigjando en aubcbisies) o renest i o5

) En llegar a sy desting desde que bajd del )
kimd autabdsdren: mirLt s
TOTAL iz a-at = minutos

Su oninian del servicio de Carsan Clroult
1z
muybien bien o md muymal

&) S0 sequ idad mientes esperay

viggporadobls. ... 2 3 A 5
b} Tiempa queesperd al aulobis. . . . .. 1 203 A 5
) Los autobuses estan atiempa . . .. .. 1 2 31 A 5
) Coslodelpasgje. .. ........... .. 1 2 1 1 5
g) Conesia del chofer .. ............ 1 2 1 4 7]
fiCorwenienciadelarda ........... 1 23 A b
1) Tempo que durb el vigje. .. ..... .. 1 2 1 1 5
hj La limpiez cenlro del auobds . ... .. 1 2 3 A b
i) Dizponitilidad de azientas. . .. ... .. 1 2 3 4 5
i1 Dispanibilidad del horario &

informeacitn schee Brul ..l 1 2 1 1 5
k) L= autobuzes hacen la parada

ymmedeEn. . ... | 2 31 1 5
lhServiciven gene@dl. .. ... ... .. 1 2 31 A 5

13 ;0a b pragunia 12, cual eprassnta el s2rvicio que necasils majorar més
£ 30 opnidn? ___

fesbroine s daka aea -

Sobre U«
14 ;0E 1an SEGUIDO usa los aulobdses Carson Circuit s s s wps)?
| sals sy iy
0 5 o mds diaz por 2emana
O 34 dias parsemana
 1-2 dias por semana

+ I Menoz de ura vez par semana
I Menos de una vez al mes
d Es B primera vz

15 ;Defa cudl compania de autobis se {@nsliers més fracuenie menta?
JMTA 100 Long Beach Tansit  « O no trarsfiero
O Tormnce Trarsit 0 Gardera Trarsif

16 EzUd; O Hombre =0 Mujer

17 Ao enguenacido 19_____

18 Es Ud.:
1 ChLatinoMizpana + [ Agi dlica/De |as Islaz del Pacifico
I Negrogdiricano Americama < indio Nativo/Nativa de Alaska
1 Blanco OOtrarespuesta __

Proporclong porfavor la Informacion sliquiente:

Nom bire;

Domicilio:

Ciwdad;

[ fidigo Poslal:

TeEdfono;

Graclas / Toda 1a Infmacion serd esaicamanwe oolfdencial.




Cerritos-on-Wheels (COW)
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Cerritos on Wheels Rider Survey

Espancy en & \ado apuesn —

Help Us to Serve You Better

Iis one-wav yip

Pla= |” ALL bustranyrail lines you will use tacamplete THIS ONE-WAY

TF:IF' rrrm WHEF!E TCIU STARTED TO 'I.'.IHEF!E YOLU ARE GOING:
T

p F o B mame aud e ool
rrsl I:-u.f.ﬂmlrl LIME#:
franste o semnd busirain:  LINES
fransfer ioihimd busfirain: - LINE#:

frarste o jwurth bustain:  LINE#

2 WHERE are you comirg from BEFORE you GOT ON te firs bus drainfmil
of THIS ONE-WAY TRIP /g svhas
1 I My home 13 Shopping : 1 Chil ceare
o Waork ) SocialReceation & Other
O 5chwolClas <0 MedicalCental

I what S0P Joses s 0 you et ON 1he FIRST busfrainrail
of THIS O ME-WAY TRIP?

4 Huw-:llj g.uu GET T the fist bus/fra n'rail of THIS ONE-WAY TRIP?
J 'r'u'allw:l 2 Drove I Other:
O Cropped off +1 Bigycle

n

How likely are youtoride abus that STOPS ONLY al the following Iocalion s,
City Hal, Towne CertayLibvary, Cerrios Park Basi, Pog Offce, Emeald
Villas, Cemitos Regional Park, Heriage Park, Senior Cener, Los Cerrios
Center, Literly Park, Cemiios Collepe?

1120 Likely o Unlikely - Makes no diteence
Your opinlon of Cartros on Wheals service
wrygond gond fir poor wery poor
a) Safety while waiting forfriding buses....... 1 2 3 4 5
by Time spent waiting for bus ... A 2 1 4 5
c) Buses are on lime 1 2 3 4 5
d) Cost of fare 2 1 4 5
&) Driver coutesy 2 3 4 5
I ) Conveniene of rouke 2 31 4 5
g) Travel time on bus ... 2 3 4 5
h) Cleanliness inside us ..... 2 1 4 5
||.i-.'.r.1|IaI:|I||f-.l 5Eals/gpace on bk ....... A 2 3 4 5
i ) Availability of schedule and route into .1 2 31 4 5
k] Buses siop forme and do not pass me by .1 2 3 4 ]
|y Dverll bus SEVICE ..o 1 2 1 4 5

Wihiat is the EIAET.AEI[IFIESE- of where 5r-.u are EIZIMIHE FROM?
amalale e

g o sl ey Sealsiplanschon alys

13Which one of the ilems Immquestion 12 o ki r2presents the one
service feature you would most wart COW to improwe?
e b a e
Jdlbous xou
14 al sl sk

Af what stop fssee semas) will you GET OFF the LAST bustmin/mil
ot THIS ONE-WAY TRIP?

How will you GET TOthe plac=you are going AFTER you gef afithe 1=t
busdrainail of THIS ONE-WAY TRIP? /B sy

I 'alk o Orive o Dther:

O Be picked up + O Bicyle

8 Wher are you GOIMG AFTER you GET OFF the LAST busftrain/rail
O THIS ONE-WAY TRIP? /g =y !
2 My home + 1 Shopping 'O Childzare
o Wk QSocalReregion L0t
1 School/Clas  « O Medical/Cental

‘What iz the EXACT ADDRESS of where you ar: GOING AFTER you
GET OFF lhe LasT I:-us frainfrail of THIS IIIHE Wﬁ.‘f THIF"?

& misile 33 e or el aem '.‘W"‘ y ARLTET L

10 How much fime did you e e e spend on THIS DNE-WAY TRIF?

a ) Getiing to your fist bus/ail slop savksg dmiag e | minukes
b | Waiting for bus(es) or rains): minltes
¢ ) Traveling on bus(ss) or frain B} minues

o) Gatting from your last stop b your find destiration: mirltes
TOTAL aava fo o= minukes

|Re1u|'n this form on dve Dus or fold, seal, and mail postage paid) |

15
16
7

1=

Hﬂpw .IZII-TEH do youride Cemitos on Wheeks &
= E-l-:lr-:';ure daysiwk O 1-2 days/wk 1 Less than oncefmonth
0 3-4 dayswk + Less than once/wk « O First i me

Bre your « O Male =03 Femnale

Year you were borm: 18

Are yout

1 Latiny/Hispanic
(1 Black#frican American
O WhikefCauwcasian

O Asian/Pacitic Elandzr
O American | rdian/életian
0 Other:

Wihat was the TOTAL FAMILY INCOME in 2000, betoe fawes,
ofall persons in your househod? /@ sav !
2 Under $7.500
00 §7 500-514.0a0

o $15,000-324 9%
[R5 Q00534 0oa

035 D00-348 B0
1§50 000 ar more

Aeme provide the followirg iformaticn:

Mame:

Heme Address;
by,

Priore Mo

i}

Thank you / All Informnaeton will De Kepe confdencial
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Encuesta a Los Usuarios de Cerritos on Wheels

Ayiadenos a
Eneste vigjle de lda

1 Por favor mencione TODOS |os autobusestirenes gue Ud usard para
ESTE VIAJE DE IDA = # ew) DESDE DONDE EMPEZD HASTA

SU DESTIND: imeina ol # swarize e Flacarpata s avhbes)

primer au cbig/tren DB BN v e
tmrebards a sequndo autobdegtren: #0ELINEA
tmnsharda a tercer autobdstren: #OELINEA: R
@ nsbordo a cuarto autobisAren: #DELINEA:____

4DE DONDEvienz ANT ES de SUBIRSE al primer autobis/ten en
ESTE WAJE OE IDA? | K =l s i)
LI M caza + d Compraz
d Trabhap O SocialRecreacian
M Escuely'Clases «0 Cita médica/Certisla

[ Guardera
0t wgar______

AEncudl pEda arpeeas asiabacuando 52 3UBI0al PRIMER
autobiefimn en ERTE WIAJE DE DAY

jodma LLEGO al primer autobistren en ESTE VIAJE DE 1DA7

| Y =5 s sl
L0 Carmiré
LI Me llevamn

O Lleguéen miauo
+En bicicleta « 00t respuesta;

iCudl g5 gl DORICILIO EXACTO ce donds Ud. WIEWET

Esmla el geaveds canpbir o e alks s carams, admis s b ciaha s sea)

iEn Oue paradh i pecakeg 52 BAJARA del ULTIMO aulobisftren
que uzard para ESTE VIAJE DE IDA?

#Ldmo LLEGARA asu destino DESPU ES de que s=bajedel dkima
auiobisften o2 ESTE VIAJE DE IDAT /@ = sammmana)

1 Camiraré : (1 Llegaré en mi auto

O Me llevas alquien O Enbicickta «O0t@ respuesta
(A dinde VA A IR DESPUES deoue BAJE del ULTIMO autobisfiren
de ESTE VIAJE DE IDAT (@ =k o smmansh)

[0 Mi casa s Compras

U Trabaja [ Sacial/Recreacidn

O Escuela/Clases < Cia médicalDentista

+[1 Guarcerfa
OOtralugar

sCudlese | DOMICILIO EXACTO adonde Ud. WA DESPUES de que
=2 BAJE dz 3 ULTIMA parada de autobd s'tren 2n ESTE VIAJE DE IDA?

fecoila al sl cavp il o s ks nus camas, admuis sl b ciads e

10, Cubrtotiempo durd &z 80 ESTE VIAJE DE IDAT

) En llegar a b prima parada de autabis ren: mnuos
Fanmst mepsl ol
by Esperando el arlobds(es) or trenfes) minufos
c) Vig ando en autcbisies) o frenies) minubas
d) En lleqar a su desting desde que aji del )
dltimad autchistren: minuos
TOTAL fomaa -ah= minufos

Ergsi an reveyss sifa —=

servirle mejor

M Cué fan probabiess de queiome un autobis que SOLAMENTE HAGA
LA PARADA en |os siguienies lugaras. ;Ciy Ha, Towne Canlerd ey
Cerrifos Pary Gist, Post 0ffce, Gmevald VWllas, Cenritos Regional Park,
Heritage Pare, Serdor Cerker, Los Cerdfos Cenier, Liberly Park, Cerrflos
Coleqe?

O Probable [ Ma es probable [ Mo es ningura diferencia

Su opinion de servicio de Cerritos on Wheals
12

muybien bien ok

2
£
2

a) Suseguridad mienlras espera’

vigaporauobds. ... ] 2 3 4 5
b} Tiempo que esperbal aulobis . . .. .. 1 2 1 4 5
ci Los aufobuses sstan a fiempo ... ... .1 2 31 | 5
d) Costo ded pasaje. ...............1 2 3 4 8
e) Cotesiadelchoker ... ... ... 1 2 31 4 ]
fyComenienciade larla .......... .1 2 31 4 5
) Tiempao quedurd & waje. ... ... o 2 3 | 5
h)Lalmpieza dent o delautobds ... 2 31 4 5
1) Disponibilidad de asientos . .. .. .. .. 1 2 1 4 5
|1 Disporitilidad del horano e

informacidn sobrelamt ., ... ... 1 3 4 5
ki Los autcbusas hacen | m@ada

ynomedejan. .. ...............1 2 3 | 5
|) Servicioengereral. . .......... A 2 3 4 5

13 ;[De |3 prequnta 12, cual representa & servicio que recesita mejorar mds
an su opinitn? __ _ fesheime s ldas 2 A
Sobre Ud,
14 0w tn SEGUIDD u=a Cerriatos an Wheeks i isbhs ss sapsf?
[P 55k s smmesi)
5 omas dias por s2mana
[ 2-4 dias por semana
[11-2 diaz por semana

i1 Menos de una vz por s2mana
O Menos e una vez al mes
[ E=la primera vez

15 B Ud: OHombe = O Mujer

16 Afipenquenacid:- 19
7 Es Ld:
1 Latina/H spana
O Negryidricana Amencao
O Blareo

«1 Asidfico/Oelaz 13las de! Facfica

d ndia Nativo/Nativo de Alsska

O Ofra espuesta:

18 ;En TOTAL, cudl fuzel INGRESO FAMILIAR anies de pagar impussios
en &l afio 2000 deicdas las personas en su Rogar? | @ s s e}
i Menos de$7500 -0 $15000-324999 .0 $5,000-349.99
L1 §7 500-314,500 I F25000-324.500 0 $50/000 0 mas

Par tawa rp opo ons 1a slgusite ine macan:

Mambre;

Damicilia:
Ciudad:

TekElno,

iy Pustal

Gracias / Toda 1a Infoimacion serd esaicaamente confldencal.
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Commerce Transit Rider Survey

Espancy en & \ado apuesn —

Help Us to Serve You Better

Iis one-wav yip
1 Plea=z |d ALL busdrainrail lines you will use bacamplte THIS ONE-WAY
TF:IF' rrrm WHEF!E TCIU STARTED TO 'I.'.IHEF!E YOLU ARE GOING:

T

p F o e mame aud bvedadon]
rrsl I:-u.r.ﬂmlrl LINESTCOLOR:
transte b0 semond busftrain:  LINE#COLOR:
fransfer ioihimd busfirain:  LINESCOLCR:

frarste o jwrth bustain:  LINERCOLGR:

2 WHERE are you comirg from BEFORE you GOT ON te firs bus drainfmil
of THIS ONE-W AY TRIP /g evbasd

1 I My home 13 Shopping : 1 Chil ceare
o Work £t SociEl'Recealion & Diher
O EchmlCas <0 Medical/Dental

3 A what 5I0p jeess smesp dd you get OMthe FIRST busfiraindrail
of THIS O ME-WAY TRIP?

4 Huw-:llj g.uu GET T the fist bus/fra n'rail of THIS ONE-WAY TRIP?

J 'r'u'allw:l 1 Ormve I Oiher:
O Cropped off +1 Bigyrle.

5| What is the EJ{AET ADDRESS of where !.[Iu are. EUMII'-II} FROM?

i adie o sl o Seasilaracha sl

6 Al whatstop joess seasiwill you GET OFF the LAST busdmin/mil
of THIS DNE-WAY TRIPF

7 Howwill you GET T0 theplce you are gaing AFTER you g affthe last
busfrain/rail of THIS OME-WAY TRIP? /@ oy s
Wk O rve d0the:
3 Be picked up + 1 Bicycle

8 Wher ae you GOING AFTER you GET OFF the LAST bustrain'rail
of THIZ ONE-WAY TRIPT) @ sz

o1 My home 41 Shapping 1 Childzare
1 Wik O ZocialMecredion =01 Othe:
I SchonlClass o0 MedicalfDental

O [What izthe EXACT ADDRESS af where you are GOING AFTER you
GET OFF tte LAST t-us-lram rail of THIS OMNE-WAY TF:IP’J

famuhis sk or sl cn o demalnilanashon sl sl srnsphbad

10 How much fime did you e a0 et sSpend on THIS ONE-WAY TRIP?

1) Gett ing o your first bus/Tail stop aalie s ae | miutes
b ) Waiting for bus(es) or frain(s): minuies
] Tavelng an busies) arlrainis): mites

o} Getiing from your last stop foyour find destination minules
TOTAL ava dew b= miutes

|Re1u|'n this form on dve Dus or fold, seal, and mail postage paid) |

Your opinion of Connerce Trans!t service
1

very oood pood fir poor very poor

1) Saktywhikwaing orriding buses....1 5

b} Time spenl wailin g for bus

] Buses are an time.....

dj Cost of fare

&) Orber courtesy

f ) Convenience of route

q] Traveltime o bus ...

f1) Cleanliness inside bus ....

i | Arailabilty of satsiace mbus ........ 1

i J fwailability of schedule and route info .1

k] B sop rmeand donatpass me by I

| ) Overall Bus SBIVICE.......oocooeeeeerceeis

rA PRI pa RIRg RaIRg R RIpg RO
a3 G0 o G0 o G0 oo G0 oo G0 o G0
o Faope Baoge Baope feoge Feope ba
LN LR on O on CFen OFen OF ooy

12 Which one of the items from guestion 11 ek represents the one
service Eature you would mostwant Commence Transit o improve?
[l Jeter a thoe B

Ao you

IJ-H-JH IJF[EH oo youride Commerce Trarsit ferall s da par mbe?

_J ‘~ {I'IUE daysfwk 10 1-2 days/wk O Les than orce/manth
s 3-ddayswk 1 Less than oncefwk o Firsllime

144 you: i Mak O Femak

15 Year you were bor: 19

16 Are you:
1 Latina/Hispanic
3 Black/African American
o WhitesCaucasian

O AsiangPacilic klander
O American Indian/ &leul ian
<1 Other:

17 What was the TOTAL FAMILY INCOME in 2000, tefoe faxes,
of gll persons in your housenold? @ sw s
12 Under 7500
O §7 FD0644 ag

0$15000-824 9
/0 $25 [00-§34 D00

135 000-3.48 Y
1§50 000 or miore

Mease provide the fellowing information
tor faming purposes:

Home address or rearest cross geets and ap code:

Would you like to be conlacied regarding framsit relaied concerns?
Yoz bera sy phore Dmber

Thank you / All Informnaeton will De Kepe confdencial
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Encuesta a Los Usuarios de Commerce Transit

Ayhdenos a servirle mejor

Eneste vigje ds ida

1 For fawor menicione TODDS |os aulobusestirenes que Ud usard para
ESTE VIAJE DE IDA = wen DESDE DONDE EMPEZD HASTA
SU DESTIND: meina ol # saamtse o e Jacanpaiia a avinke)
primer auoblsAren: # DE LINES COLDA:
trrshardo a sequnda autobisdren: # OE LINEAACOLOR:
temsbard atercerautobdstren: & DE LINES/COLOR:
{mnsbordo a cuarlo auloblsAren; & DE LINES/COLDR:

]

4DE DONDE viene ANTER de SLIBIRZE al primer autnbis/tren en
ESTE VIAJE DE IDA? | gy == s msmansal
M casa 1 Compras
O Trabajo H Secial/Recreacicn
O Ezcuela/Clazes = Cita méd ca/Tertisa

[ Guarderia
O0iroluar,

w

AEN cudl paEda sepeeals) estaba cuando == SUBI0aI PRIMER
aulobiefen en ESTE MIAJE DE DAY

.

£0dma LLE GO al primer autoblistren en ESTE VIAJE DE |DA?

[ ssls s szl
(0 Camiré
I Me levann

O Lleguéen miauo
JJdEnbicickta «Ch0tra respuesta;

5 [;Cudl 2s 2l DOMICILIO EXACT O d= dondz Ud. VIEWE?

lesmla al drore e conp bl 2 L alks mus carmms, ashmas sk b ciah o Fea

6 En O parad i pecaked 52 BAJARA del ULTIMO aulobisfiren
fue usard para ESTE WIAJE DE IDA?

7 ;Cimo LLEGARA a su destino DESPUES de que se baje del Ofimo
autobieten de ESTE VIAJE DE IDAY /@ s smasmsmasal
1 Caminaré 1 Llegaré en mi auta
O Me llevad alguien O En bicicketa oL Dira raspuesta:;

8 ;Adinde VA A IR DESPUES de gue BAJE del ULTIMO autobds'ien
de ESTE WIAJE DE IDAT /gy sob som i)
I Micasa 4] Compras
O Trabajo 0 Social/A ecreacidn
O Ezcuela/Clazes <[ Cita medica/Dentizta

/A Guarderia
Q0o lugar

9 [;Cudlesel DOMICILIO EXACTD adonde Ud. WA DESPUES de que
58 BAJE de la ULTIMA parada ce auiobdsdiren enE 3TE VIAJE DE IDA?

lenibn al v corp bl o b alks nas camas, asmasak b oy o gea)

10,;Cuanto tiemp o dur sz 2wy en ESTE VIAJE DE IDA?

a) En llegar ala primer parack de auiobisfren: minuios
Fanmaese .TI'I.'\-F_I1'\-f [
b) Esperanda el autobisles) or frenfes): minuas
) Wigando en autob s(es) o frenfes): minufos
d) En llegar a su deslin o desde que bajb del )
(iMimc afcbisren: minuios
TOTAL fomea - = RS

Ergisin on reverss side —-

muybien bien ck mad muymd
a) Suseguridad mientras eperaf

vigaporauobds . ... ... 2 1 14 ]
b) Tiempa queesperd al autobls. . ..., 1 2 3 4 5
o) L auobses estna tiempa ... L 1 2 31 1 5
djCostodelpasag .. .............. 1 2 3 4 5
8] Corlesia del chofer ... .. .. o] 2 3 4 5
f] Comenienciadelaru@ . . ......... 1 2 3 4 5
giTempoguedurb alvigg . .. ... .... | 2 3 4 5
h) La limpieza denlm del aufobds . ... .. 1 2 3 4 5
i] Disporibilidad de asienfos. . .. ... .. i 2 3 4 5
|J Disponibilidad del hararia &

informacion sobre larudla . ... L 1 2 3 4 5

k] Los autobuses hacen la mrada
yna me dejn
1) Barv icio en general

12 ;De la prequria 17, cual representa el servicio QUE recesila mejorar mds

En U ':1:Iil'li':.ll'l'::I Lo _ dmabeoase s M a- kY
Sobre Ud
13 ;0w tan SEGUIDD usa Cormmerce Transh s s vigas?

14 Ez Ud.:

15 Afio en Que nacid; 19_____

[ P 5ok sma ssmch)

05 omés dias por s2mana
13-4 dias por semana
01-2 digs parsemana

L1 Menos de una ez por s2mana
[ Meros e una wez al mes
O Es la primerawez

JHombre <1 Mujer

16 Ea L
o Laino/Hispam 2 AsiaticnfDe |as Iskas del Pacifico
O Megro Mfricano Amencano <O Indio Mativo/Mativo de Maska
[ Blanca s Oraespuesta:
17 ;B TOTAL, cudl e el INGRESO FAMILIAR ates de pagar impuestos

anelaio delodas las personas en Su hogar? /o s s sgmess)
O Mencs de §7,500 -1 §15,000-524,000 < [ 35 000-§40 000
3T A0-H458 0 325000-334999 00 $50.000 0 mas

Por Tavar proporcions la siguiente informacion
que serd utilizada con el proposito
de planificarn

slequstaria que msg.lsiera'n-:usa'! cirtado @n usted
relerente d cues imes de ransparte?

Sl aguiada minnmamda faldoon

Gracias / Toda Ia Informacldn serd essriccamenee confidenclal.
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Answer to win valuable prizes! e rier survey

Dear Cuker CEyBus Customer: Enter for you chance Lo win aMetrocand saled & 5100 o 550 git certiicale o a loca grocery store,
Just by compleling this short questionnare. Your aswers will sssist us In planning schedules, rautes, and serice chages Lo make your Lhps essker.

Espanal en & i 0puesio —=

Ihis o pe-way wyip 11 How much time did youers e spend cn THIS ONE-WAY TRIP?

1 Please st ALL bustein lines you wil w2 focompleis THIS ONE-WAY FELE 2 W 401 ML RATSH ST g ) AL
TRIP {rom WHERE Y OU STARTED TO WHERE Y DU ARE GOING: b) Waitirg for Lus(es) or rainis). minLes
S5l e i, ncac B e o s darve gl b o ey o) Traweling on bus(es) or tmin(s)k minukes
first bl.m'rralr: LIMEE: d] Getting from yiour l&t sop ko your final destiration: minues
{@nzker o sacond hussirain: LINEE: TOTAL irida fem b= minues
transfer to third bedrain: — LINES: Your oninion of Culver CityBus sarvice
{enzler o fourth busfran:  LINE#: <

2 U.;_Hrilggrﬁé'u{:ﬁrn'!’rnallén_mEEFUHEg.'uu GOT ON the first hustrain veyoood good |:||r P eIy poce
g : /¥ : a) Sakety whik: wailing fog'riding buses......1 2 3 4 5
1 My home 1 Shop ping o1 Chi lkdzare P n o= T

P _ b Time spent waili ng for bus 2 3 4 5
1 Work (1 SocialMecretion «CNOther o BiEes are o ime 7 1 4 5
O 5choolClass o0 Medical/Dental El'l Costoffare . 2 3 4 5

3 Atwhat stop (CROSS STREETS) did you get OM the FIRST &) Driver couresy ... 2 3 4 5

busdrain of THIS ONE-WAY TRIF? f] Comenience of rou g 3 4 5

al T_rar:l !iI'IT: i h_us ......... 2 31 4 5

& fowdid you GET TO te frstbisfrain of THIS ONE-WAY TRIP? b Cleniireas: e 0 o A 2 EE M §
i ) dwailahility of=eglispace on bis ......... 1 2 31 1 5

'n'h'alha:l 1 Oroee o Other: i | frail ability of schedule and route info .1 2 3 4 5

1 Dropped off i O Bicyele Kl E_us&sslup I.rlrn'ralarr:l-ju ot pEsmehby A 2 1 1 5

5 I‘II"-HI |5 IJ-IE EKAI:T AnuHE&S L{ IH'.ErE ?LU an EDrﬂIHE Fﬁurﬂ? I I '.ri'ﬁh]" t‘-ﬁ Sﬂ'ﬂl:ﬁ ................................... 1 £ -\:\ 4 5

el e g e o L v 13 Which ore of the i tems from quesfion 12 i o & repeserts the ong
service fegure you would must wani Culer CityBus fo improws?
Jaoa Jalerr a Wy AT
Abouryou

6 At wrat scp (CROSS STREETS) wil you GET OFF fhe LAST L) - de e e CEYELR AR e il

f=Arain of THIS OME-WAY TRIP? 105 or more days/wk 1O 1-2 daysjwk (1 L ess than orce/marth
A3 3-4 daysfnk 1 Less than oncefwk <3 Firstlime

7 Howwill you GET TO the place you are poing AFTER you get off the last 15 A you O Mak O Farak
busfrain of THIS OME-WAY TRIP? /@ avy fe i
\ Wl QDie 0 Other piotieat L L

OBepckeduyp O Binck FAELF'-*",- i e
: ; o 1 Latino Hispanic + 1 hsi an/Padi fic | slarde
8 Wherzare you GOING hFTEH you GET OFF the LAST hus/imin 1 Blackirican American ) American Indiandutian
of THE ONE-WAY TRIP? /@ avpaz! Py 0 Other
1 My home {1 Shopping O Chikdcare 2 e
o Work O Sccid Aecreation « 03 Other 18 Virat was the TOTAL FARMILY INCOME in 2000, before taues,
O SchoolClss o Medical/Dental oldl pesons in your houssho k? (@ svpsel
e : 1O Uncer §7,500 O HE000-F24000 -0 §35 IO0-$40 050
O |'Whal &= the EXACT ADDRESS of where you are GOING AFTER you Q%7 500-31 499 Q85000414900 /0 350000 or o

GET OFF tre LAST busdrain of THIS OHE-WAY THIF"?

1l s o aeres) omss sk rirmahan sh o par sy

In cidder for yoll boowin a prize, Culvd City
Bus must be abla ta cantact wol Meass
provide the Talowing Information.

10 How dd you pay when boarding yor FIRST bisdmin of THIS
ONE-WAY TRIP? /B8 vy !
[ CEh [/ How much? §
=1 WITA token
D Mefrocard / What kind of Metrocard was i@ sy
O Cubver CityBus 01 Sania Monica Big Blue Bus
i Fass / Whatkind of pass was 17/ @ sl
1 Adult 1 Seninr
0 Sudert + 1 Disabled

Retum this form ¢n the bus or fold. seal_and mail (postage paid Thank you 7 All Informadon will be kepr confldenial

Home Address;
Gity: Jip:
Phone No
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iResponda para ganar premios valiosos!

Encuesta a Los Usuarios del Autobias

ERQisl on revevse side —o-
Estimada Qiente de Culver CllyRus : Irscribese para B oporunidad de ganar un Melrocand con alorde 51000 un
ceriicada de reqao a un supermercako ol con vaor de S50salamente par canmpleta este cussionano corta.

En este vigle de ida 11 ;Cunto tiempo durd s 80 ESTE WIAJE DE IDA?

1 Pa favor mencione TOD0S | s autobusesytreres que Ud usard mm % £ legaca . primer e o AU/ e gt
ESTE VIAJE DE 10A gose ety DESDE DONDE EMPEZD HASTA b Esperanh EI. nulntijsles'l affanis: i
SL.I DESTIHQ: Pralfranli e o7 st 4 A tj Vigjando en autcbis(es) o ren(es} i ik o6
PNEAItIhR s FOELNEA__ d) En llegar 2 sy destinn desde que b el _
trasbord asequndo aubablsdren; # DELINEA Ukimad auabdstren: mintes
frans bordo & tercer autobisen: b 2l e TOTAL farme a- o = minutos

frarebordo acuarlo auobosfAren:  #ODELIMNEN

Suopinion del servicio de Colvey CityBus
2 ;DE DONDE viene ANTES de SUBIREE al primer aut chis/ren en ¥4

ESTE VIAIE DE 1DA? (@ s i e . o ~ muybien ben ok md muymal
i M casa - Compras (1 Guard fia 4 S sequridad mienlrs espera
{1 Tatejo o ScciglRecreacion o0 Ofro gar______  Vigja por afobds. . ...l 2 3 4 3
1[0 Escued ajClazes « O Cits méd caDertista b Tiernpa queesperd al auwabis. .. 1 & 3 9 5
d los aunbuss estan atiempa ... .. 2 31 4 5
2 ;Encudl parads (EN QUE CALLES) esfaba cuando se SUBID al f) Costo delpasgje. .........oe 1 2 i o4 of
PRIMER autnbvis/iren en ESTE VIAJE DE IDA? €] Coriesfe (| Ghofer .. ... 12 3 4 5
fi Comvenienciade Bmnta .. ........ 1 2 3 4 5
g) Tiempo que durbel vigja. .. ... ... 1 2 3 4 5
4 ;Cama LLEGO al primer autobis/tren en ESTE VIAJE DE IDA? pLefngen kot wlatingso oo 2 & o4 ol
) 55k s g i] Oispanibili dd de asientos. ... .. .. .1 2 3 4 5
O Caminé O Llegué en mi ata ) Dispanbilidad del hararia e
O Me llevarn <O Enbicickta O0terespuesta; irformacicn schre lamda. . ... .. ... 1 21 4 5
K] L= autabuzes hacen |a parada
51 Cudl g2 ¢ DOMICILIO EXACTO dedondeUid. VIENET L E1 LT | O 1 2 1 4 i
Vet o dmidis comyts has calles s ey, ads bt lacidlel = deaf Iy Servicioen gememl, ... ... 1 2 31 4 5
13 ;Dela preguria 12, cual represerta el Servicio QUE recesita mejorar mds
=11 ':Iljl'l'fﬂ?_ Inabrrns g daka s a - i
Sobre U
6 ;Enquéparadaf EN DUE CALLES) := BAJARA del ULTIMD i : R __
autobiis ren que usardpara ESTE VIAJE DE 1DA? 14 f,gu:lanEEiLITIDD usa |os autobuses Culver CilyBus g s se daps)?
5 o més dias par semana + I Menoz de ura vez por semana
- 34 dias parsemana - Menos de una we al mes
7 ;ComoLLEGARA 3 su destino DESPUES de que 5= e del (fimo 11-2 dias por s2mana 1 Es b primeara v
autobisAren de ESTE VIAJE DE IDAT 0@ s s emmash]
1 Caminarg 1 Llegaré en mi auta 15 Eslid: O Hombre 0 Mujer
S Me llevardalpuien 4 En bicicketa o Dira espuesta__
16 Afoen quenaciéc 19
8 ;A ddnde VA AR DESPUES deque BAJE del ULTIMO autobisfen
de ERTE VIAJE DE IEIF!."-' | B sleama sty o ) 17 EslUd:
‘LI caza ' Compras + L} Guarderfa 1 LafincyHispan o «0 Asidiic o'De las lskas dal Pactiico
- Tabajo < Sackl/Recreacian  .LI0tn bgar________ DI Negodiicana Americama  + O India Nativo/Mativo de Al aska
1 Eszuela/Clases 41 Cils médica/Dentisla O Elanca O0bE respesta_

?E EﬂJE dﬂ Iﬂ LILTI Mﬂ pamljil dﬁ ﬂul':tll..ﬁ,'llrﬁn EN ESTE UIRJE DE IDII'UI an ,3| aﬁ o :|:|:| da mdai laE [EISONAS 8n su h[.gar? a sl smsmemiyl
e e B R S SO O Menos de §7,500 0 §15,000-524588  + 0 §35,000-545,568
O §ra0t-d143m O §265,M0-33493 <0 350,000 0 mis

Fara ganar un promlo debs Bmﬂtﬂ lonar
sunformactany Culver CitvBLs se
comunlcad oo Leted:

iCdma pand al subir d PRIMER autobdsgtren en ESTE VIAJE DE IDA? 2
| MNombre:

[ =k wma smpesh)

: . i . =

j El:;ﬂr; gnefeclvo / j0ué cantidad fue? 5 Doniilio:

 Webrocand |/ ;Oué tipo de Metrocand? gy s saesme) Ciudad Codion Poshl.

2 Culver CityBus =00 5anfa Muonica Big Blue Bus

o Fasz [ i0ué tipo de PASE? /@ sfvwmmpums
0 Adulics O Pam personal mayores de 65 afos
LI Para estudiantes LI Para discapacitados cracias / Toda 13 INFMAcin Serd esd1c amene ool fdencial,

Teléfana;
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El Monte Trolley Rider Survey

Help Us to Serve You Better

This opne-way yip
Plaz | ALL bustraiviail lines you will us o camplet THIS ONE-WAY
TRIP rrrm WHERE Y0LI STARTED T0 WHERE YOU ARE GOING:

w F o e same o sl

|| rsl I:-u sﬂmln LINEa:
frarshy o seond bustrain:  LINES
fransfer tothind busfirain:. LINE#:
franete b fourth bustain:  LNES

WHERE are you coming fom BEFORE you GOT ON the ird bustranmil

2
of THS OME-WAY TRIP /@ whaz
11 My home: {l Shapping 2 Childcare
1 Wiork O SocialfRecreation  « 0 Cirer:
O SchooliClass -0 Medical/Dental
3 M whatstop geess sesspdid you get OM the FIRST busitrainvrail

of THIS OME-WAY TRIPT

I_'I;H did you GET TO the first busfraindailat THIS OME-WAY TRIP?
'} eyl

i W e 1 Driwve (1 kher
O Cropped off + 1 Biycle

'i'|'ha| isthe EXACT ADDHESS of where g.n:u are EEIh1ING FROM?
amshis ank

AT L a nptaman iy pli

At whatsiop oess smesi will you GET OFF the LAST busfmin/ail
of THIZ DNE-WAY TRIP?

How will you GET TO1he place you are going AFTER you gd ofithe 1=t
busdraindail of THIS ONE-WAY TRIF? @ ovr e

| Walk 3 Drive o0 Other:

1 Be picked up + O Bicycle

8 Whem ar you GOING AFTER you GET OFF the LAST bus frainail
ot THIS ONE-WAY TRIP7 /gy oo ezl
2 My home « [ Shoppirg ' Childcare
=1 Wark o SocialRecredion 00 Ofher:
O &chwlffas  « O Medcal/Denil

What is the EXACT ADDRESS of where you are GOING AFTER you
GET OFF the LAST busffrain/rail of THIS OME-WAY TRIP?

famehls s or ames) ey SesRlanacion plvs cly srrpidedesd

10 How did you pay when boarding your FIRST busArain'sil of THIS
ONE-WAY TRIP?/@ arhass
(1 Cash / How much?$
O Token

IRE'TLII'I'I this fom on die bus o fold, seal, and mail postage paid! |

Espana en o lado opuest —

11 How much fime did you e o et 5pnd on THIS OME-WAY TRIP?

1) et ing ba your first BUSTail SOp faie sode o | miutes
b3} Waiting for bus(es) or train(s): minules
] Tavelng on busies) o frain(s: minutes

o) Gettin g from your last slop foyour find destination: minules
TOTAL it a st miues

Your opindon of EL Monte Trolley servige
12

very good good fair poor very poor

) Sakty whikwating frriding buses......1 2 3 4 5
b) Time spent wailin g for bus ... & 2 3 4 5
) Busesare  ime..... e 1 2 3 4 5
d) Cost of fare 2 3 4 ]
&) Or brer court esy 2 3 4 5
f § Convenience of route B 2 3 4 o
) Traveltime on bus ... 2 3 4 5
h) Cleanliness inside bus ..... 203 4 5
i ] Avaibbilty of saats/pace an bus ........ 1 2 3 4 5
| I fwailability of schedule and route info .1 2003 4 5
k] Blisss shop forme and da nat pas me by .1 2 31 4 5
|} Cveral| Bus SBIVCE. ..o 1 2 3 4 5

13 Which one of the il ens from question 12 o e & represents the one
service fature you wou ld most wart El Manke T lley o improve?

amhe leler a ey W

Jdbour you
14 chlw OFTEN oo you ride El Mont e Trolley e abis & g malef?
el
05 or more dayswk o001 1-2 days'vk [ Less than once/month
O 3-ddayswk ) Less tan ancefwk 00 Firsttime
15 reyou: 2 Mak O Femak
16 Year you were barm: 19
T freyou:
[ Latino'Hispanic
S ElackMirican American
0 WhiteCaucasian

+ [ Asian/Pacific |slander
b American Ind iandAk an
0 Cirer:

18 What was the TO TAL FARILY IMCOME in 2000, before faxes,
afgll persmns i your houshald? | gy =k !
O Under £7,500
875005 14,599

0 445, 000424 000
2 $25.000-434 05

0 $35,[00-§45,500
1$50.000 or mare

Aaase provide the mllowing infermation:

fame:
Home Address;

City, Filx]

Phore Mo:

Thank you [/ All Informnacion will De Kep confidencial
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Encuesta a Los Usuarios de El Monte Trolley

Ayuadenos a
En este vigje de ida

1 For favor mencione TODDS |oe aulobusesfrenes que Ud usard para
ESTE WIAJE DE IDA % wen DESDE DOMDE EMPEZD HASTA
SU DESTIND: imcina ol # swarize o e Flacarraia s avhbis)

primer au chigftren - DEEINERE e v
tmrebords a sequndo aubobdedtren: #DELINEA
tensbords a tercer autobdsten: R IR e TR A
lansbordoa cuarlo autobisAran: #FDELINEA:_____

ADE DONDE viene ANTES de SLIBIRSE al primer autobs/fimen en
ESTE VIAJE DE IDA? | iy =is s msmemsal
A Micasa 1 Compras
O Trabajo O Sccial/Recreacicn
O Ezrugla/Clases = Cita méd ca/Certizla

2 Guarderia
O0irofugar,

AN cudl paEda et estaba cuanda s= SUBIOal PRIMER
autobiefien en ESTE WAJE DE DAY

£Cdma LLEGOD al primer adabdstren en ESTE VIAJE DE 1047

1B ssls an mnmamsa)
O Camirg
d Me levamn

O Lleguéen miauo
{dEnbiciceta  «O0tra respuesta

5 [:Cudl as el DOMICILIO EXACT O de donde L. MENE?

fanolmal avvcdi covp bl o Le alks nus cavamas, asdmas s b cisha o el

LEN O paradi expeeate 58 BAJARA del ULTIMO aulobisfiren
que usard para ESTE VIAJE DE IDAY

;Como LLEGARA asu cesfino DESPUES de que se baje del GHimo
Hul':ltll.'IS{TI'EI'I de ESTE WIAJE DE ||].ﬁ.?lﬂ iy s s da |

1 Caminarg o Llegarne en mi auta

s Me llevagi alguien < En biciclkefa  «0 Dira raspuesta:

i dinde VA A IR DESPUES de que BAJE del ULTIMA auiobasfien
de ESTE WIAJE DE IDAT | gy =ik s remmenia)
LI Micasa 41 Compras

= [ Trabajo 1 Bocial’Recreacidn
D EzcuelafClases <0 Gita medica/Dentista

I Guarderia
0o logar

Cudlese | DOMICILID EXACT O adonde Ud. WA DESPUES de que
58 BAJE o la ILTIMA parada de autobds/iren enESTE VIAJE DE IDA?

Enlaal gvarede conp bl ol @lks s samms, admis s b ciahd s peal

W0 Comapand d sibiral PRIWER auobleien en ESTE VIAJE DE 1DAY

| g s s msmacta}
A Dineroenskciivo) 40ué cantidad fue? 3 o
[ Fichas

Ermgisihon reverss side —-

servirle mejor
11 ;Cudntoliempo dird i ey 81 ESTE VIAJE DE IDAT

) En llegar a i prima parach de autobdsftren: mnuos
Eanmasl maenek ol
by Ezspemndo el antobisles) or trenfesy minutos
c) Vigando en aulobls(es) ofren(es): minutos
d) En llemar a 5u desting desde que bajd del .
(i timi autobs rer minuos
TOTAL famea-a= nikas

Sy opinién del seyvicio de El Mopte Trojley
12

muybim ben ok md muy md

i) Suseguridad mieriras eqera)

vigaporauobds . ... ... ... 2 31 4 5
b) Tiempo que esperd al aulobis . ... .. 1 2 31 ¢ 5
) Los autobuses estan a tiempo A £ 3 4 5
djCodo delpasag ... ............. 1 2 31 4 5
a) Corlesiadelchoder ... ..., ..., .1 2 31 14 5
f) Corvenienciadelarua .. ........ .1 2 3 4 5
Qi Tempo quedund el vige. . .... ... 1 2 3 4 ]
h} La limpieza dentm delaufobis .. .. .1 2 1 4 5
i] Dispornitilidad de asientos. .. . . . | g 3 4 5
i1 Disponibilidad del harario &

informeacion sobrelarda . ... .. ... 1 2 31 4 5
k] Los auchuses racen |a parada

ynomedgan. .................1 2 3 4 ]
liServicioengeneral. . ............. 1 2 13 5

13 ;[ |3 pregunia 12, cual represanta el sarvicio que necesila mejorar mas
B 5U opinidn? _ sl bk - 4
Sobre Ud,
14 ;e fan SEGUID O usa |os auiobuses de B Monk Trolisy g e v mpsf
|l sk s o}
5 o mis dias por semana
[13-4 da= par semana
1-2 diz= par samana

+[1 Menos e Lna vez por semana
O Menozs de una vez al mes
 Es laprimeravez

15 E Ud.: O Hombre -1 Mujer

¥ Ao en quenacid: 19__

7 Es Ud:
1 LainafHispam 2 Asiatico/De |a= 1skas del Pacilicn
1 Negropbdricano Amenican 0 Indio MativoyMalive de Alaska
I Blarca ddramespesta:

18 ;En TOTAL, cul fue &l INGRESO FAMILIAR arles ce pagar impuesios
en & afia 2000 detodas [a2 persanas en su hagary § B s s egeess
W Menos de$7500 L E15000-524,000 L0535 000-$450 508
[0 §7500-§14.800 < [0 §25,000-524,000 OO K50,000 o mds

Por favarproporclons la siguenis Inkenmacdan:

Nombre;

Damicilia:
Ciodad:

Tekdno;

Codin Pustal

Gracias / Toda 1a iIfoimnaclon serd esciciameme conflidendal.



Foothill Transit

286



HEIp l.ls to Sewe yo'l.l bEtter! Bus Rider Survey

Lsponod en e iado opueso —-

Answer to win valuable prizes!

Ihis ¢pe-way yip
1 Plere list ALL busArain lines you will use tocomplele THIS OME-WAY

TRIP from WHEHE 1|"IZIL| STARTED T0 WHERE YOU ARE GOING:

) mawtle, A2l r hs mame gy b davresnmry)
first I:-uslmr: LIMEE:
fransler {0 s=cond busytrain: LINER
frarsfer to thid busfAraine LINES:
fransfer to tourth busAmin:  LINES

2 WHERE were youcoming from BEFORE you GOT ON the first bustmin
of THIS ONE-WAY TRIP /@ =vhaz

= Wy home L1 Shopping 2 C hildzare
1 Work +10 Social/Heceation <0 Otter:
O 5choolClass 3 Medical/Dendal

el

A whatsiop (CROSS STREETS) did you get ON the FIRST
bus/irain of THIS DNE-WAY TRIF?

4 anw-:lij you GET TO {he fist buzfiran of THIS OME-WAY TRIP?
| oy aaf
o 'Walked 1 Drove i Dther
0 Cropped off i1 Bigyrle

11 How much fime did you gsr s e spend on THIS ONE-WAY TRIF?

a) Getting 1o your fist bus!ail siop sk s e | minues
b | Waiting for bus(es) or trains): mirutes
) Traveling on bus(es) or frain(s): minues
o Gatting from your last stop b your find destiration: mirutes

AL (ot a b= minuks

12
) If you boarded a bus on this DNE-WAY TRIP at one of the following
PARK AND RIDE lozatinns, pleass identify which one. /oy syl
12 West Cowina Mall [ Eastiand Shapping Certer
1 Puenk Hills Mall NI s #
b} How frequently do you SHOP al the sloes locaked al the
PARK &ND RIDE you identified in 1287 /@ szl
1 More than once per wesk
01 Al ezt bwo imes per month upto once per week
1 Once pr manth
+ [ Less than once per month
¢} Which of the following IN CENTIVES would ercourage you ko shop
al slores | ocaked al the PARK AND RIDE you ideniilied? / g sw s

sl

\ihat 15 the EXACT ADDRESS of where Jr-.u re. EI]rﬂIHE FROM?

comubla addes srenesl ey e lanshoy sl cly o

1 O Dispounts for all Foathill Transit pass holders and Metrocard Lsers
+I1 Frequent- user rewards
0 Ckher

bous you

-]

A whatstop (CRO3S STREETS) will you GET OFF the LAST
busfrain of THES ONE-WAY TRIF?

T Howw will you GET T0O the place you are going AFTER you gt off the lagt
fu=firain of THIS ONE-WAY TRIP? /@ vy
1 Walk 1 Crive [0 Other:
:1 Be picled up « Bicycke

8 Wher ae you GOING AFTER you GET OFF the LAST bus/train
of THIZ ONE-WAY TRIP? /@ sl
o1 My home s Shopping v Chikdzare
1 Wdork O SocialMecredion  «0 Other:
Q 5SchoolCla= O Medical'Denlal

‘What is the EXACT ADDRESS of where you are GOING AFTER you
GET OFF tre L&ST I:-l.s.-'tralnd THIS OHE- 'I.'IJA‘FTHIF'F'

Eonehla ase s ar smesl o Saeelciplanasion ol ey

10 How dd ywou pay when baarding your FIRST busdrainof THIR
OME-WAY TRIPY /@ srha
dCash [ How much? §

d Taken
A Fass [/ Whal kind of pass was if /@ «ras
= Maonihly - Student
1 Meirocard ' Inleragency
2 Express 1 Joint WTA
i [ Serior 0 Otrer:
2 Disahled

| Return this fomm om de bus or fold, seal and mail postage paid) |

rigs Mt paw ket T

13 H-;w OFTEN do youride Foothill Transit buses e
| Ay omal
5 or more daysfwk 1O 1-2 days/wk dLes than oree/month

0 3-ddaystwk ) Less than oncefwk o Firstlime:
1A you: 2 Mak O Femak
15 Yearyou were bhorm: 19_____
164 you:

+ [ Lati noyHispanic 13 AsianFacific |s| ancer

O American Ind ian/Akeut ian
= Otrer:

00 Black®ican American
0 White/Cacasian

17 Winat was the TOTAL FAMILY INCOME in 2000, before s,
ofall persons in your housshold? (@ s st
1 0 Under §7 500
37 500414 3349

0§15 J00- 524 A00
1 %25 000-334 99

00§35 [O0-540 B0G
21450 000 or more

I ardlar Tar wol ba win a prze, Foothll
Transit must be able to contact vou
Maase prosds the follawsing information.

Ip

Thank you [ All Informacion will ke Eep confidaencial
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iAyudenos a servirle mejor! e a tos usuaros s autobas

En este vigle de idy

Por fawar mencione TOD0 S | & autabuzesytrenes que Ud usard mra
ESTE VIAJE DE IDA =+ e DESDE DOMDE EMPEZD HASTA

SU DESTING: jreina ol # sxavise e Flacangatia s v hbix)

primer autablisfren: #OELINEA: e
tersbord a sequndo aubobdstren: #DELINEA:
{ensbordoa tercarautobisfen: #FOELIMEA: e
{mrsbordn a-cuarlo autobs Arer FOELINEA

2 ;DE DONDE viens ANTES de SUBIRSE al primer autobisten en
ESTE VIAJE OE ID .ﬁ?-’ﬂ.':".xu.'.'uw.m
1 Mica=a « Campras
A Trabajo - Sccial/Recraacion
1 L EscuedafClases « L Cita méd ca/Centizta

d Guarderia
O Cirolugar

3 ;Encudl parada (EN OUE CALLES) estaba cuando se SUBIO al
PRIMER autcoisfren en ESTE VIAJE DE IDA?

4 ;Cdma LLEGD al primer atobistren en ESTE VIAJE DE IDA?

B =sie s mmmmdial
O Camirg
I Me levamn

1 DL leguéen miauta
dEnbicickta «C0tra respuesta;

5 [;Cudl e= & DOMICILID EXACT O ce donde Lid. VIENE?

(sl al darcie corp i o Le albs nuscamms admas s b cisha o pea)

& ;Enqgue parack (EN DUE CALLES) == BAJAR A del ULTIMO
autobist en que usa@ para ESTE WIAJE DE IDAY

T ;Cimo LLEGARA a su destine DESPUES da que 52 baje del imo
aulobigfien e ESTE WAJE DE IDAT /@ 52 s msmesia)
1 [ Caminaré 1 Lkegaré en mi auta
dMe levas alguien 2 En bicickla O D3 respuesta____
& ;4 dindeVA A IR DESPUES deque BAJE del ULTIMO autobistren
de ESTE VIAJE DE 1DA7 | W 55k o mmemch )
1 IMi caza ) Compras
d Trabajo 0 SocialRecreaciin
D Escuela/Clases ¢ Cila médica/Dentisla

L Guardera
T 0

iResponda para ganar premios valiosos!

9 |;Cudlese| DOMIGILIO EXACT O adonde Ud. WA DESPUES de que
¢ BAJE de la ILTIMA parada de autobds/iren enESTE VIAJE DE IDA?

fxnmiln al o ety o o ealbs mals camans, asmasah b shsl s s

0 ; Cidmopand d =ubir al PRIMER autobistren en ESTE VIAJE DE 1DA7
| ) s o smsmnsial
A Direro en efectivo/ j0ué cantidad fue? §_ o
O Fichas
JPaze/ q0ué tipo de PASE? /g s s g

1 Regular Mensual [ Fara discapacit ados
= [1 Regular Semni-Mensual » [ Fara estudianies

1 Regular Semanal [ De olms agencias
«[1 Regular con "Express Stamps™ o0 Node MTA

1 Pam persoras mayomes de 65aros 0 Of@ respuesta

11 ; Cusntotiempo durd & s=ar 80 ESTE VIAJE DEIDA?

a)En llegar 3 la primer parada de autoh isfir=n: minuins
Eanmaw AnREaNEY Ao
b Esperando el alobds(es) o irenfes): minutos

c) Vigando en autcbisies) o frenies):

d) En Jlegar a sudesting desde que baja del
Gltimad autdbistren

minuos

minuos

TOTAL ssmea -di= minutos

12

1) S usled abordd un autobis EN ESTE VIAJE DE 1DA enund & los
ugaessiguientes de PARK & RIDE, par favar ndique en cual:

(W =k s pempmmnin)

1 West Covina Mall
O PenteHillz Mall

0] ; Qué fan sequido WA DE COMPRAS alas tiendss cerca del
PARK & RIDE queidenlifict en la pegunia anlerior (#12a)7
B =l s i)
[ iz deura vez a la semana
o Por b menos dos vess almes a una vez por semana
1 Una wez por samana
+ [ Menos de una vez par semard

[ Easlland Shopping Center
[ Ninguna {pasea |a prequenta #13)

¢ ¢ Cudles de lme incentivos siguientes 1o animarian @ camprar en las
tiendas cera del PARK & RIDE que identifico previamente?

A =k ama rempmmshl)

[ Cesceentos para los weuarios con pase de Foolhill Trarsit
y usuarios con Mefrocard

 Premios para usuarias Irecuentes del PARK & RIDE

A Ciroe

Sobre Ud
13 (¢ tzn SEGUID0 =3 s adadiuses Foathill Transt ivesbks s misf
' =ik s i
5 omds das por semana
13-4 diaz por semana
11-2 dizz par semana

14 & Ud.. [ Hommhre

O Menos e una wez por semana
O Menoz de una wer al mes
O Es la primeravez

o Mugr
15 Afoen quenacioc 19
16 E= Ud

3 Lalingy'H spano

O Negrafidricana Amencao
1 Blanco

+[1 AzidticoyDe las [slas del Pacfico
O ndia Nativo Mativa de Alaska
1 Oira espuasia:

¥ ;En TOTAL, cul fuz el INGRESO FAMILIAR anies de mgar i mpuasics
en el ano 2000 de {odas las personas en su hogar? | @ s s egees)
W Menos de$7500 L0 $15000-524.999 L) $35.000-349 399

1 %25,000-334.000 (0450000 o més

157 S00-$14 550

Fara ganar un premic delss projporcionar
siinformacion y Foothill Transt se
COMUBICArd con usted:

Nomibre,

Domicilin;
Ciudad

Cidign Postd:

=

TeEdono;

Graclas / Toda 1a Infonmmacion sard esdicamaime confdendal.

EnQisiy on reveysa side —-
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