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NEW RECRUITS QUESTIONNAIRE  
 

 
(This is a representation of a computer assisted CRT interview) 

 
 

Hel lo ,  I ’m ________________ ca l l ing f rom Decis ion Data on behal f  o f  
the Puget  Sound Counci l  o f  Governments.   We are conduct ing a 
s tudy of  t ravel  pat terns and needs in  the four  county Puget  Sound 
area.   May I  speak wi th  a male or  female head of  the household,  18 
years of  age or  o lder? 
 
May I  ask you the survey quest ions? 
 
GREAT! !  
 
- - - - - - - - - - - - - - - - - - - - - - - - - - -  SCREEN OUTS -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
1  Not  in terested in  subject  4  I l lness 
2 No one over  18 in  HH 5 Gone for  extended per iod 
3 Communicat ions barr ier  6  L ive in  group quar ters  

 
 
1.  F i rs t ,  what  county do you l ive in?  

1 .  K ing  
2 .  K i tsap  
3 .  P ierce  
4 .  Snohomish  
5.  Other  (Sk ip  to  Q50)  
6 .  Person only  in terv iew (Sk ip  to  Q24 i f  person only  in terv iew)  

 
2 .  And what  is  your  home Zip Code?   
  
3 .  How would you rate :<1>  :<2>  :<3>  :<4> county as a p lace to  l ive?   

Would you ra te  i t  as  

  (Computer  automat ical ly  inser ts  correc t  county  f rom Q1)  

1 .  Excel lent  
2 .  Good 
3.  Only fa i r  
4 .  or  Poor  
(F10)   Don’ t  know/Refused 

 
4 .  How long have you l ived in  your  current  res idence?  

1 .  Less than 1 year  
2.  1  to  5 years 
3.  6  to  10 years 
4.  11 to  20 years 
5.  More than 20 years 
(F10)   Don’ t  know/Refused 

 
5 .  And how long have you l ived in  your  county?  [do not  read]   

1 .  Less than 1 year  
2.  1  to  5 years 
3.  6  to  10 years 
4.  11 to  20 years 
5.  More than 20 years 
(F10)   Don’ t  know/Refused 
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6.  How long have you l ived in  the four  county area which inc ludes King,  
Snohomish,  P ierce and Ki tsap count ies? 

 (Less than 1 year  = 0)    (Refused = 99)  
 
7 .  One top ic  that  has received a lo t  o f  a t tent ion recent ly  is  t ra f f ic  

congest ion.   How would you descr ibe t ra f f ic  congest ion problems in  you 
own area?  Would you say they are .  .  .  

 [Read l is t ]  

1 .  Cr i t ica l  
2 .  Ser ious,  but  not  cr i t ica l  
3 .  Not  a  ser ious problem here 
(F10)   Don’ t  know/Refused 

 
8 .  The fo l lowing is  a  l is t  o f  f ive ways to  help so lve t ra f f ic  congest ion 

problems in  your  area.   P lease te l l  me i f  i t  would be high  pr ior i ty ,  
medium  pr ior i ty ,  or  low  pr ior i ty .  

 High Pr ior i ty Medium Pr ior i ty Low Priori ty 
 1  2  3     

1 .  Bui ld ing more f reeways.   ___ 

2.  Bui ld ing more ar ter ia ls .   ___ 

3.  Bui ld ing more lanes for  buses and carpools .   ___ 

4.  Prov id ing more bus serv ice.   ___ 

5.  Bui ld ing a ra i l  t rans i t  system.  ___ 

 
9 .  How many people in  your  household,  age f i f teen or  o lder ,  r ide a loca l  bus 

at  least  four t imes a week?  P lease count  a  round-t r ip  as two r ides.   
 

0 .  None (Sk ip  to  Q11)        
1 .  1  person        
2 .  2         
3 .  3          
4 .  4         
5 .  5          
6 .  6          
7 .  7         
8 .  8  or  more   

 
10.  Which bus system is  that?  
 

1 .  METRO 
2.  Communi ty  Transi t /CT/”Blue Bus”  
3.  Everet t  Transi t  
4 .  P ierce Transi t  
5 .  K i tsap Transi t  
6 .  Other  [L is t !   Ct r l  F5]  
(F10)   Don’ t  know/Refused 

      
11.  About  how far  f rom you home is  the nearest  bus s top?   
 

1 .  Wi th in  2  b locks 
2.  3  -  5  b locks 
3.  More than 5 b locks 
4.  Wi th in  1 /4  mi le  
5.  Over  1/4 mi le  and less than 1/2 mi le  
6.  More than 1/2 mi le  and less than 1 mi le  
7.  Over  1 mi le  
8.  Other  [L is t !   Ct r l  F5]  
(F10)   Don’ t  know/Refused 
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12.  How many household members are employed outs ide the home?  

0.  None (Sk ip  to  Q15)        
1 .  1   
2 .  2         
3 .  3          
4 .  4  
5.  5  or  more 
6.  Don’ t  know/Refused (Sk ip  to  Q15)  

  
13.  How many,  i f  any,  in  your  household carpool  or  vanpool  to  work?  

P lease count  fami ly  members r id ing together  a lso.  

0 .  None (Sk ip  to  Q15)        
1 .  1   
2 .  2         
3 .  3          
4 .  4  
5.  5  or  more 
6.  Don’ t  know/Refused (Sk ip  to  Q15)  

 
14.  Would that  be four  or  more t r ips per  week?  P lease count  each way as 

one t r ip .   

[ I f  more than one person,  take one who car /vanpools  most  f requent ly . ]  

1 .  Yes 
2.  No 

 
15.  These next  quest ions are to  help us group your  answers wi th  the 

answers of  o ther  people in  the survey.  
 
 How many cars,  vans,  p ick-up t rucks,  or  motorcyc les in  work ing 

condi t ion are avai lab le for  use by members of  your  household?  P lease 
inc lude company cars.    

     

16.  Inc lud ing yoursel f ,  how many people are current ly  l iv ing in  your  
household?  ____ 

  
 How many of  these are age 18 or  o lder?  ____ 
 
 How many are between 6 and 17?  ____  
 
 How many are under  age 6?  ____  

 
17.  What  is  your  age?  ____   
 

1 .  18 -  24 Category  ____  
2 .  25 -  34 
3.  35 -  44 
4.  45 -  54 
5.  55 -  64 
6.  65 or  over  
(F10)   Refused 

 
18.  Is  your  to ta l  annual  household income above or  be low $30,000 per  

year? 

1.  be low $30,000   
2 .  above $30,000 (Sk ip  to  Q20)  
3 .  don’ t  know ( just  your  best  est imate wi l l  do)  (Sk ip  to  Q21)  
4 .  Refused (Sk ip  to  Q21)  
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19.  Is  i t  
 

1. Less than $7,500 
2. $7,500 to $15,000 
3. $15,000 to $25,000 
4. $25,000 to $30,000 
5.  Don’ t  know ( just  your  best  est imate wi l l  do! ) 
6. Refused 

 
20.  Is  i t  
 

1. $30,000 to $35,000 
2. $35,000 to $50,000 
3. $50,000 to $70,000 
4. $70,000 or more 
7.  Don’ t  know ( just  your  best  est imate wi l l  do! ) 
8. Refused 

 
 
21.  As you may know, t ranspor tat ion is  a  major  issue in  our  area.   The 

Puget  Sound Counci l  o f  Governments is  one of  the agencies 
responsib le  for  p lanning for  our  fu ture t ranspor tat ion needs.   As par t  o f  
the p lanning process,  we have establ ished a panel  o f  res idents  in  order  
to  s tudy the t ranspor tat ion pat terns of  households in  the centra l  Puget  
Sound area,  inc lud ing King,  K i tsap,  P ierce,  and Snohomish count ies.   
In format ion f rom the panel  wi l l  be used in  p lanning for  h ighway 
systems,  t rans i t  systems,  the s tate fer ry  system, and local  roads.  

 I t  is  impor tant  that  the panel  be t ru ly  representat ive across the Puget  
Sound area.   We would l ike to  inc lude your  household.   (Pause for  
response.)  

 As a f i rs t  s tep,  a l l  household members,  age 15 and o lder ,  wi l l  be asked 
to  keep a record of  loca l  t r ips for  two days.   I t  doesn’ t  take too long 
and i t ’s  k ind of  in terest ing to  see what  t r ips you make.  

 As a token of  apprec iat ion for  cont r ibut ing to  th is  impor tant  communi ty 
pro ject ,  we mai l  $2 a long wi th  the d iar ies for  each person par t ic ipat ing 
on the panel .  

 
22.  Once or  twice a year ,  panel  households wi l l  be recontacted.   I t  may be 

to  learn more about  the household members or  update the in format ion 
and to  f ind out  i f  people have made any changes.   Would you be wi l l ing 
to  be a Puget  Sound Transpor tat ion Household Panel  household? 

 [ I f  needed:  “That ’s  what  we do need - -  people wi th  a l l  types of  act iv i ty ,  
f rom a lo t  to  a very l i t t le .   I t  is  impor tant  that  we do inc lude people l ike 
yoursel f . ” ]  

 
1 .  Yes 
2.  No (Sk ip  to  Q50)  

 
23.  F i rs t ,  I  need to  get  some in format ion about  the members of  your  

household for  these t ravel  logs.   
 
 How many are 15 years or  o lder?  ____    
   
24.  May I  have the i r  names so we can address the t ravel - log d iary  to  each 

person?  Let ’s  s tar t  wi th  you.   What  is  your  name?   
 
 Name  ______________________________________________  
  

 
25. Sex: 

1 .  Male 
2.  Female 
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26. And what  is  h is /her  age? 

 (enter  99 for  “ re fuse”)  

 
27.  ( i f  re fused,  ask “Could you te l l  me i f  i t ’s  in  the range of  ……) 

 (otherwise just  enter  appropr ia te category)  
 

1 .  15 -  17 
2.  18 -  24 
3.  25 -  34 
4.  35 -  44 
5.  45 -  54 
6.  55 -  64 
7.  65 or  over  
8.  Refused 

 
28.  Are you current ly  employed outs ide the home or  do you at tend school? 

 ( i f  both,  ask “Do you consider  yoursel f  pr imar i ly  a  s tudent?”)  

1 .  employed 
2.  s tudent  (Sk ip  to  Q40)  
3 .  ne i ther  (Sk ip  to  Q44)  

 
29.  What  is  your  occupat ion?  That  is ,  what  type of  work do you do? 
 
 _________________________________________ 
 
30.  What  is  your  work address?   [At  least  get  c losest  in tersect ions]  
 
 ___________________________________________ 

         
31.  And in  which c i ty  is  that  located? 
 
 __________________________________ 

 
32.  How many days a week do you normal ly  work? 

 
33.  How do you usual ly  get  to  and f rom work?   
 

1 .  Car  on ly 
2.  Bus 
3.  Car /bus combinat ion 
4.  Motorcyc le 
5.  B icyc le 
6.  Wa lk  
7.  Other  [L is t !   Ct r l   F5]  

 ( I f  1 ,  then  go  to  Q34,  e l se  go  to  Q35)  

 
34.  Do you dr ive a lone,  dr ive  but  wi th  others,  or  r ide wi th  others? 

1.  Dr ive a lone 
2.  Dr ive but  wi th  others (Sk ip  to  Q37)  
3 .  Ride wi th  others (Sk ip  to  Q44)  
4 .  Take turns (Sk ip  to  Q37)  
5 .  Don’ t  know/Refused (Sk ip  to  Q37)  
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35.  In  the past  s ix  months or  so,  have you regular ly  taken the bus to  or  
f rom work? 

1.  Yes 
2.  No 

 
36.  In  the past  s ix  months or  so,  have you regular ly  r idden to or  f rom work 

wi th  others or  had others r id ing wi th  you? 

1.  Yes 
2.  No 

 
37.   Does your  job requi re that  you have a car  at  work? 

1.  Yes 
2.  No 

 
38.  Do you need the car  before or  a f ter  work to  p ick up ch i ldren? 

1.  Yes 
2.  No 

 
39.  How many days a week? 
 
 
40.  What  is  the name of  the school  you are current ly  a t tending? 
 
 _______________________________________________________ 

 
41.  And the Ci ty?   ______________________ 

 
42.  How do you usual ly  get  to  and f rom school? 

1.  Car  on ly 
2.  Bus 
3.  Car /bus combinat ion 
4.  Motorcyc le 
5.  B icyc le 
6.  Wa lk  
7.  Other  [L is t !   Ct r l   F5]  

 ( I f  1 ,  then  go  to  Q43,  e l se  go  to  Q35)  

 
43.  Do you dr ive a lone,  dr ive  but  wi th  others,  or  r ide wi th  others? 

1.  Dr ive a lone 
2.  Dr ive but  wi th  others  
3 .  Ride wi th  others 
4.  Take turns 
5.  Don’ t  know/Refused 

 
44.  How many t imes a week do you r ide the bus? 

 Please count a round tr ip as two r ides.  

 
45.  Do you have a t rans i t  pass? 

1.  Yes 
2.  No 
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46.  Do you current ly  have a va l id  dr iver ’s  l icense? 

1.  Yes 
2.  No 

 
47.  (For  f i rst  person only)  

 Before we go on to  the other  members who wi l l  f i l l  out  the d iary ,  le t  me 
get  your  correct  mai l ing address and c i ty .  

 
 
 

48.  (For  f i rst  person only)  

 Let  me ver i fy  your  phone number.   Is  i t :  ______________? 
 
 
 (Enter  a  “1”  to  cont inue enter ing data for  o ther  household members)  
 
 
Are there any quest ions you would l ike to  ask me about  the t ravel  d iary  or  
about  the Puget  Sound Transpor tat ion Panel? 
 
 
Thank you for  agreeing to  be in  the Puget Sound Transportation Panel.  We’ll mail the 
travel diaries for your household within a day or two, and you should have them within a week. 
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COVER SHEET 

 
   INCENTIVE METHOD 
   1    2    3    4 

 
PERSON #01  ________________________________________________ 
 
PERSON #02  ________________________________________________ 
 
PERSON #03  ________________________________________________ 
 
PERSON #04  ________________________________________________ 
 
PERSON #05  ________________________________________________ 
 
PERSON #06  ________________________________________________ 
 
PERSON #07  ________________________________________________ 
 
TOTAL       _______________________ 
 
-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
MAILING CENTER     

 
 DATE MAILED  ___ ___   ___ ___ 
  
START DATE      1 MONDAY      2  TUESDAY      3  WEDNESDAY      4  THURSDAY      5  FRIDAY  
 
 
 REMINDER CALLS    
 
 DATE OF ATTEMPT  RESULT  
 
 _______________  _________________________________________ 
 

  _________________________________________ 
 

  _________________________________________
  

 
 _______________ _________________________________________ 
 

  _________________________________________ 
 

  _________________________________________ 
 
 
 DATE RETURNED  ___ ___   ___ ___ 
 
  REMINDER CALL   1  YES 2  NO 
 
    DATE REACHED  ___ ___   ___ ___ 
 
  COMPLETE    1  YES 2  NO 


