East Tennessee Travel Survey

Retrieval Questionnaire, version 4

All Travel Days (Mon through Fri) for All Household Members

20% +/- 3% for each day of the week Monday through Friday

Black out dates: Good Friday and Easter Monday

Also need to schedule around Spring Break which will vary by school

Note #1 for Interviewers:  Travel information has to be collected for all HH members.  A proxy is required for persons age 11 and under.  We must attempt to speak directly to persons age 16 and older, however, a proxy for these individuals is acceptable.  All data collection must be completed within 10 days of the original travel date or the household is rescheduled/replaced.

Note #2 for Interviewers:  A HH is considered complete only if ALL HH members completed retrieval interviews.

Note #3 for Interviewers:  If ALL members of the household are unrelated college students, a valid complete is all travel for the main respondent who actually goes to college/univ class on the travel day AND as many of the other HH members as possible.

Introduction

Hi – this is  _____ and I’m calling about the East Tennessee Travel Survey, sponsored by the Tennessee Department of Transportation and the Knoxville Transportation Planning Organization. We recently spoke with [informant] and are calling back now to complete the interview.  

E1.  [CONFIRM WHO YOU’RE SPEAKING WITH]  You are [informant’s name or initials].  [INDICATE IF TRIP INFORMATION IS BEING PROVIDED BY THE INFORMANT OR BY PROXY.

INFORMANT              1  -------( IF INFORMANTS AGE IS GREATER THAN 10, GO TO E2, ELSE GO INTRO AND RESCHEDULE FOR WHEN SOMEONE AGE 16+ WILL BE AVAILABLE.

PROXY                       2  -------( 
If Proxy, indicate the person number that is reporting the trip data.

E2.  Last week, we spoke with you about the travel survey and sent you a log to record your travel and activities on [travel day].  I’d like to collect your information now.  

First, demographic information (particularly household size, household member characteristics, and household vehicle info) is verified, along with the work and school addresses collected during recruitment.

Process Data Questions

IF NOT PROXY REPORT, ASK:

E3
In general, would you say that ASSN was a typical day for you?  Yes/No – if no, why not?

E4
Was most of your travel for this day planned in advance or did you change your travel plans as the day progressed?  IF CHANGED TRAVEL, what happened that caused the change in plans?

Trip Data

T1.  Now I’d like to talk about the trips [you/ this person] recorded in the travel log we sent.  Did [you/ NAME] complete the travel log?  [ASK OF EVERYONE REGARDLESS OF PROXY STATUS]

1
YES [COMPLETED]

2
NO [NOT COMPLETED]  
( GO TO T3

3
DID NOT RECEIVE MATERIALS  
( GO TO T3

8
DON’T KNOW

( GO TO T3

9
REFUSED
( GO TO T3

T2.  [if T1=yes]  Do you have [your/ this person’s] completed log with you now? IF NEEDED:  I can wait while you get it.

1
YES                          

2
NO 

9
REFUSED    

-----------(SAY:  Let’s continue with the interview anyway.  Please try to recall the information as best as you can.

T3
How many total places did [you/ NAME] visit over the course of the travel day?

T4
IF PLACE 1:  Okay, where [were you/ was NAME] at 3 am on [ASSN}.


OTHERWISE:  Where did [you/ NAME] go next?

1
HOME

2
MY PRIMARY WORKPLACE PROVIDED IN RECRUITMENT

3 MY SCHOOL

4
NEW PLACE (IF OUT OF THE STUDY AREA, SELECT 5)


5
OUT OF THE TRAVEL STUDY AREA (outside the state)


IF OUT OF AREA, OBTAIN CITY AND STATE ________________________


IF NEW PLACE, OBTAIN __________________

LOCATION NAME:  Does the place have a name?

ADDR:  what is the street address of that place?  

CROSS STREET:  What is the nearest cross street or cross streets to that place?  

LANDMARK:  What is the nearest major landmark?  

ASK If PLACE > 1- ELSE SKIP 

T5
Did [you/NAME] make any stops along your travel to [ptype] (this place), such as a quick errand, to stop for fuel, grab some food, or to pick up drop off a friend or family member?

1
Yes – Flag a counter variable ADDCHEK1  then take interviewer back to collect unreported trip info at the front of this roster.
2
No – CONTINUE COLLECTING CURRENT TRIP

T6.
What time did [you/ NAME] get there?  MILITARY TIME

T7
TRIP DURATION CALCULATED

T8.
How did [you/ NAME] get there?   

1 
Auto/Van/ Truck - Driver
2 
Auto/van/truck - Passenger
3 
Transit - Public bus  (KAT – KNOXVILLE AREA TRANSIT, KTRANS (OLD NAME), SUNTIME TROLLEY, DIAL-A-RIDE, CAC OR ETHRA)
4 
Transit - School bus
5 
Motorcycle /Moped 

6 
Taxi/ Shuttle bus
7 
Walk
8 
Bike
97 
Other, SPECIFY
99 
DK/RF

FOR ALL TRIPS, ASK

T9
What was the number of other people traveling with you?   DO NOT INCLUDE RESPONDENT

T10
[IF T9 >0] Of these, how many were household members? DO NOT INCLUDE RESPONDENT

T11
[IF T10>0] Who were the household members (enter PERNO)

T12
COMPUTE NON-HH MEMBERS

TRAVEL MODE FOLLOW-UPS
IF AUTO:

A1
Which vehicle did [you/ NAME] use?  

ENTER HH VEH NUMBER OR 97 FOR NON-HH VEHICLE

A2
Where did [you/ NAME] park? [IF PLACE IS NOT HOME]

1 DIDN’T PARK

2 PARKING LOT

3 PARKING GARAGE

4 STREET

5 DRIVEWAY/ GARAGE


 7     OTHER (SPECIFY)

8
DON’T KNOW

9
REFUSED

A3
[IF A2>1] Did [you/ NAME] pay to park?

1 YES

2 NO

9 REFUSED

IF MODE = (AUTO AND PARKED), OR PUBLIC BUS, OR WALK, OR BIKE:

R2
How far did [you/ NAME] [walk/ bike]?  ANY WAY OF ANSWERING IS FINE – JUST OBTAIN QUANTITY


ALREADY AT DESTINATION SO NO WALKING NEEDED


___ blocks


___ miles


___ minutes


Other (specify)

IF TRANSIT:

R3
Did [you/ NAME] have a personal automobile available to you when you made this trip by bus?

1YES

2NO

9 REFUSED

TRIP DATA (CONT)

T9
What was [your/ NAME’s] main purpose for traveling there?  

1 
Personal activities at home

2 
Work at home (for pay)

3 
Work for pay (other than at home)

4 
Volunteer work (regularly scheduled) 

5 
School - Junior college, college/university, vocational school

6 
School - Day care, kindergarten, elementary, middle, high)

7 
Shopping - incidental (gas, 1 bag of groceries, supplies)

8 
Shopping - major (clothing, furniture, autos, appliances, more than 1 bag of groceries, etc)

9 
Personal business (bank, post office, haircut, dry cleaning, pay bills, dentist)

10 
Medical/ Dental (doctor/dentist visits, surgery, physical therapy, etc)

11 
Eat meal outside of home

12 
Social/recreational (visit, entertainment, exercise, outdoor sports)

13 
Civic activities (vote, community meeting)

14 
Church activities

15 
Pick-up/drop-off passenger at work

16 
Pick-up/drop-off passenger at school

17 
Pick-up/drop-off passenger at other place

18 
Change mode of transportation (get on/off bus or train, park car, etc.)

19 
Loop Trip that begins and ends at the same place

97 
Other activity (SPECIFY)

T14.
And what other activities did [you/ NAME] do there?

0 No other activities

SAME LIST ABOVE

T10.
IF LAST PLACE OF THE DAY, ENTER 0259  OTHERWISE: What time did [you/ NAME] leave for the next place?    ENTER IN MILITARY TIME

ASK If DEP_TIME  = 259, ELSE SKIP

T11
Did [you/ NAME] make any additional trips after you were settled in for the evening, such as to run a quick errand, grocery shopping, video rental, grab a bite to eat, or to pick up drop off another person?

1
Yes – Flag a counter variable ADDCHEK2 - GO BACK TO CHANGE DEPARTURE TIME AND COLLECT UNREPORTED TRIPS

2
No – CONTINUE TO NEXT PERSON

VALIDATION DATA

IF REPORTED NO TRAVEL

T12.
So,[you/ NAME] made no trips, including for work or school?

TRUE: Why not? 

FALSE
OBTAIN TRAVEL

AT END OF SURVEY, CHECK TO SEE IF ALL HH VEHICLES WERE USED, IF NOT:

V1
Did anyone drive the [VEHICLE YEAR, MAKE, MODEL] on TRAVEL DAY?

1 YES

2 NO

9
REFUSED

V2
[IF V1=2] Why not?  ( DO NOT READ LIST)


1 PERSONALLY SICK
2 CARETAKING SICK KIDS
3 CARETAKING SICK OTHER


4 HOME-BOUND ELDERLY OR DISABLED
5 WORKED AT HOME FOR PAY
6 WORKED AROUND HOME (NOT FOR PAY)
7 OUT OF AREA


97 OTHER, SPECIFY

PILOT QUESTIONS

AT THE CONCLUSION OF THE RETRIEVAL INTERVIEW, WE WILL ASK THE MAIN RESPONDENT FOR EACH HOUSEHOLD THE FOLLOWING QUESTIONS: 
I have a few final questions about this interview we just conducted to aide transportation officials in making decisions about this study. 
1. Did you use your travel log to record your travel?

2. If so, did you use it during the course of the travel day or after you had made all your trips for the day?

3. Did anything confuse you about the log?
4. What influenced you to participate in the study?  Was it the details we provided at the start of the recruitment interview, a general concern about transportation in the county, or something else?
5. Because the travel times are so important to us, we'd like to know how you and your household recorded your times - did you always look at the same time source (watch or the car clock) or did you sit down at the end of the day and estimate times?  Did you record times or just the fact that the trip took 5 min?
Thank you again for your participation in this important study. Have a good day/evening.
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