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Household Questionnaire

Thank You!
Your participation can help make a difference 
for the future of transportation in the region.

EAST TENNESSEE TRAVEL SURVEY

This questionnaire begins the survey process by gathering general information about your household
and asking for a phone number where we can best reach you to complete the interview and schedule
your travel day.

When you complete the questionnaire, you can either mail it back, call us toll-free (877-261-4621) to
provide the information or, enter the information online at the web address provided in the enclosed
letter and on the label below.

Questions begin on the other side

To enter your information online:

http://surveys.nustats.com/start/nustats/etts.html
Enter PIN#: <<PIN>>

<<sampnrep>>
<<sampn>>-<<rep>>



1. Which best describes your home?

1 One-family house, detached from any other house
2 One-family house, attached to one or more houses (duplex, rowhouse, townhouse)
3 Mobile home
4 Building with 2 or more apartments (condo, apartment, etc.)
97 Other (specify): _______________________________________________________

2. Is this home . . . ?

1 Owned by you or someone in household
2 Rented for cash rent
3 Occupied without payment of cash rent
97 Other (specify): _______________________________________________________

3. Who is the best person in your household for us to contact?

First Name:  ___________________________________________

Last Name:  ___________________________________________

4. What is the best phone number to reach you?  

( _________ )  _________ - ____________

5. What is the best time of day to reach you at this number?  

___________  am / pm

6. Do you have an email account that you check daily, where we can contact you?
1 Yes:  ______________________________ @ ______________________________
2 No

7. What types of telephone service does your household have? (Check all that apply)

1 Standard land-based telephone service
2 Wireless cellular or satellite service 
97 Other: (specify) _______________________________________________________
98 Don't Know

8. How many people, including yourself, live in your home? (DO NOT INCLUDE college students living
away from home, household members on active military duty, or anyone who lives somewhere else most
of the time.)

9. How many motor vehicles are owned, leased, or available for regular use by the people who
currently live in your household? (Include motorcycles, mopeds, and RVs but exclude any vehicles in
non-working condition.)

Total #:

Total #:

1 Cell
2 Landline

Thank You!  Please fold with the business reply showing, seal with tape and drop in any public mailbox. 
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