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Find outhow
 to participate inside.
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W
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S
u

r
vey?

Collects
inform

ation on travelpatterns
–

w
hen, w

here, how
 and w

hy.

Results
w

illbe used to show
 travel

patterns
throughoutthe region.

Provides
inform

ation necessary
to

determ
ine future transportation

investm
ents

and priorities.

W
h

y
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m
y
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n

 
so

 im
po

rtan
t?

W
e need to understand changes

in
travelbehavior since our lastsurvey
w

as
done.

W
h

y
do

 yo
u

 n
eed detailed 

perso
n

al
in

fo
rm

atio
n

?

Your inform
ation, com

bined w
ith thatof

other participating households, w
illbe

used to provide a generalprofile of
everyone in the area.

Personalcharacteristics
are good

predictors
ofhousehold travelpatterns.

W
ith this

inform
ation, w

e can help
identify

w
here future transportation

investm
entis

needed.

The Knoxville RegionalTransportation
O

rganization (TPO
)is

putting together
a new

 plan for guiding future grow
th

and transportation investm
entin the

Eastern Tennessee region.  To m
ake

sure this
plan bestm

eets
the needs

ofthe region, w
e're asking for your

help.  Ifyou and your household
m

em
bers

can tellus
aboutyour daily

transportation habits
by

participating
in our TravelS

urvey, itw
illhelp us

plan future transportation
im

provem
ents

thatw
illbestserve

your needs.

M
aking sure thatyour transportation

needs
are m

etis
a top priority

for
TPO

.  It's
im

portantthateveryone's
travelhabits

are included as
w

e
develop transportation solutions

for
the future:

W
hether you travela lotor a little.

W
hether you travelby

car, bus, or
sim

ply
by

biking or w
alking.

To successfully
plan for the future of

transportation in the region, our
survey

needs
to include traveldetails

from
 households

ofalltypes,
including yours.  W

e ask
for your help

so thattransportation projects
w

ill
truly

reflectthe needs
ofallregional

residents.
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In the next2-3 days, you w
ill

receive a phone callbetw
een

5:0
0

pm
 and 9:0

0
pm

. 
The phone callw

illbe from
an interview

er atN
uS

tats, a
nationally

recognized survey
research firm

.  Q
uestions

w
illbe asked to

ensure thatour survey
represents

differenttypes
ofhouseholds

in the
eastern Tennessee region. 
S

uch inform
ation includes

the num
ber of

people in your household, their ages,
w

here they
w

ork
or go to school, and the

num
ber and types

ofvehicles. 
The interview

er w
illbe happy

to answ
er

any
questions

thatyou have aboutthe
survey. 

You m
ay

also participate by
com

pleting
and m

ailing back
the enclosed

questionnaire, calling us
at1-877-261-

4621, or entering the inform
ation online.

The w
eb address

and your personalPIN
#

are printed on the letter included in this
m

ailing.

N
ext, allpersons

in your
household w

illreceive
personalized travellogs
in the m

ail. Everyone
should use the logs

to
record their activities, the
places

they
visit, and stops

they
m

ake,
w

hether around tow
n or outoftow

n
for

24 hours
on the assigned travelday. 

A
n interview

er w
illcallafter your travel

day
to collectinform

ation from
 each

person in the household. 
The interview

er w
illw

antto
speak

directly
w

ith each
person age 16 and older,

so a specific
appointm

ent
(day

and tim
e) w

illbe set. 
Ifthe logs

w
ere used to record allthe

inform
ation, this

interview
 is

quick. 

To plan for future transportation needs, transportation planners rely on the inform
ation

YO
U

 provide about your actual travel habits. Your household’s inform
ation can only be

used for planning and decision-m
aking if everyone in the household participates.

W
ant

m
o

re in
fo

rm
atio

n
 abo

ut
ho

w
to

 g
et

started w
ith the su

rvey?
CallS

tacey
B

ricka, N
uS

tats, toll-free 1-8
00-447-8

28
7, ext. 2240, 

or em
ail, sbricka@

nustats.com

W
ant

m
o

re in
fo

rm
atio

n
 abo

ut
TPO

 o
r the Travel

S
u

rvey?
CallM

ike Conger:  8
65-215-38

13 
or em

ail, M
ike.Conger@

knoxtrans.org
or visit, w

w
w

.knoxtrans.org/about/history.htm

W
h

y
th

is
su

r
vey?

The design, construction, and m
aintenance of

roads, bikew
ays, sidew

alks, and public
transit

costtaxpayers
a lotofm

oney. 
The T

R
AVEL S

U
R

VEY
collects

data aboutw
here

people in the region
travelfor w

ork,
school, recreation,
shopping, and
other purposes

to
help define
transportation
needs. The results
are used to plan

transportation
im

provem
ents, and other projects

thataffect
m

obility, access
to jobs, air quality, and

quality
oflife. H

o
w

w
as

yo
u

r
h

o
u

seh
o

ld
 selected

?

A
 sm

allnum
ber ofhouseholds

in the eastern
Tennessee region w

ere random
ly

selected.
B

ecause governm
entsurveys

are exem
ptfrom

D
o-N

ot-Calllists, everyone in your area had an
equalchance ofbeing selected to participate
in our study.Co

n
fid

en
tiality

A
llinform

ation your household provides
w

ill
be keptstrictly

confidential.

Your nam
e and personalinform

ation w
illbe

separated from
 your responses

for analysis.

U
n

io
n

Jefferso
n

K
n

ox

B
lo

u
n

t

Sevier

A
n

d
erso

n

Ro
an

e

Lo
u

d
o

n

Travel
S

u
r

vey
R

eg
io

n



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


