East Tennessee Travel Survey

Recruitment Interview, Version 4

All Travel Days (Mon through Fri) for All Household Members

20% +/- 3% for each day of the week Monday through Friday

Black out dates: Good Friday and Easter Monday

Also need to schedule around Spring Break which will vary by school

Notes:  

· Items in ALL CAPS are programmer/interviewer notes or response codes that are not read to the respondent.  

· Items appearing in caps with brackets such as [CTFIP] denote merge fields where the actual information to be read may vary across respondents.

· Items in upper and lower case (unless otherwise noted) are read to the respondent verbatim.

· The numbering of the choice sets may sometimes not be continuous.  This is because we use standard codes for response categories of “other – specify”, don’t know, and refused.  

· The completed recruitment interviews will be tracked by the same categories as identified for retrieval, with goals set assuming 70% of each respondent type will complete the retrieval process.

INTRODUCTION

Hi – my name is _____ and I’m calling on behalf of the Tennessee Department of Transportation and the Knoxville Transportation Planning Organization.  We’re interviewing families in your area about their travel.  The information collected through this study will benefit [CTFIP] county by helping transportation planners more accurately identify transportation needs.  

May I speak with [NAME - IF LISTED SAMPLE] or an adult who lives in this household? (NAME PRESENT)

May I speak with an adult who lives in this household? (NO NAME PRESENT)

ADULT ON PHONE:  We’re conducting the East Tennessee Travel Survey to understand why and how people travel as part of planning for future transportation needs.  [You may have received a letter in the mail with information about this study.]  The study is purely a research effort, your participation is voluntary, and your answers will be completely confidential.
Screeners

First I have some brief questions about your household.  

S1 Do you reside in [CTFIP] county?  IF NO:  In which county do you live?

 TERMINATE IF NOT IN STUDY AREA

S2 How many people, including yourself, live in your home?  

ENTER NUMBER

98…Don’t know – terminate with below text

99…Refused  – TERMINATE “Thank you but without this information, your household will not be eligible to participate in this study.”  PAUSE AND GIVE FINAL OPPORTUNITY FOR RESPONDENT TO ANSWER BEFORE TERMINATING
NOTE TO INTERVIEWER:  INCLUDE IN THIS NUMBER ALL PERSONS WHO SLEEP THERE AT LEAST 3 NIGHTS PER WEEK.  INCLUDE FOSTER CHILDREN, ROOMERS, HOUSEMATES, PEOPLE LIVING HERE MOST OF THE TIME WHILE WORKING, EVEN IF THEY HAVE ANOTHER PLACE TO LIVE, HOUSEHOLD MEMBERS ON ACTIVE DUTY.  

DO NOT INCLUDE COLLEGE STUDENTS LIVING AWAY WHILE ATTENDING COLLEGE OR PEOPLE WHO LIVE AT ANOTHER PLACE MOST OF THE TIME.

S3 [IF HHSIZE<3]  Of those [X] household members how many are currently employed full or part time?  

ENTER NUMBER

98…Don’t know

99…Refused

NOTE TO PROGRAMMER:  CHECK QUOTA FOR 1 – 2 PERSON HOUSEHOLDS WITH NO WORKERS. 

S4
How many vehicles are owned, leased, or available for regular use by the people who currently live in your household?  Please be sure to include motorcycles, mopeds, and RVs.  INTERVIEWER NOTE:  THE NUMBER OF TRIPS MADE BY A HOUSEHOLD IS OFTEN DIRECTLY RELATED TO THE NUMBER OF VEHICLES.

ENTER NUMBER

98…Don’t know – terminate with below text

99…Refused  – TERMINATE “Thank you but without this information, your household will not be eligible to participate in this study.”  PAUSE AND GIVE FINAL OPPORTUNITY FOR RESPONDENT TO ANSWER BEFORE TERMINATING

Recruit

This study will collect data to help local transportation planners understand why, when, and where people travel in the East Tennessee Region.  To do this, we’re asking people to record their travel for a 24-hour period.  If you could help us with this study, we’d ask you some questions about your household today to make sure that all regional households are represented.  Then we ask for some details about each person in your household in order to prepare personalized logs, which we’d mail to you.  After you record your travel, we call back to collect your information.  Everything asked is for research purposes only and will be held in strict confidence.  

VEHICLE ROSTER

ZERO VEHICLE HOUSEHOLDS SKIP TO P1

Start Vehicle Roster

V1-V4 
I have a few questions about each of your vehicles.  Let’s start with the vehicle that is driven the most.  What is the make, model and year of this vehicle?  INTERVIEWER NOTE:  THESE DETAILS ABOUT THE HOUSEHOLD VEHICLES HELP TO MONITOR AIR QUALITY ISSUES.

PROGRAMMING NOTE:  SHOW MATRIX ON SCREEN

VEH #

V1=MAKE 
V2=MODEL
V3=YEAR



[CODE]
[CODE]

01

02 (ETC)

V4
Is this a/an

1 Car or station wagon

2 Van (ANY TYPE)

3 SUV

4 Pick-up Truck

5 Other kind of truck

6 RV

7 Motorcycle,

97
Or something else (SPECIFY)?

99
REFUSED

V5
What type of fuel does this vehicle use?

1 
Gasoline

2 
Diesel

3 
Hybrid

7 
Other, SPECIFY

8 
DK

9
RF

V6
 Is this vehicle ….  (READ LIST)


1 
Owned

2 
Leased

3 
Provided by an employer, or 

4 
Borrowed from a friend or relative?

8 
DK

9 
RF

PERSON ROSTER

Now I need to get some information about each household member.  Earlier you indicated that there were<HHSIZ>persons in your household.  First I need the names for each person in the household. 

[IF HHSIZE=2]  What is the first name of the other person living in your home?

[IF HHSIZE>2] Excluding you, what’s the first name of the oldest person?

What’s the name of the next oldest person in the household? [EXCLUDING REFERENCE PERSON]

What's the first name of the next oldest person? [EXCLUDING REFERENCE PERSON]

BEGIN SERIES OF QUESTIONS WITH REFERENCE PERSON, THEN COLLECT FOR OTHER HOUSEHOLD MEMBERS.  IF UNCOMFORTABLE GIVING CHILDREN’S NAMES, OKAY TO DO “CHILD #1, CHILD #2,” ETC OR USE INITIALS

P1
[DON’T ASK FOR RESPONDENT] How is this person related to you?  

0
REFERENCE PERSON  [CAN’T USE FOR OTHER HH MEMBERS]

1
Spouse/Partner
2
CHILD
3
PARENT

4
GRANDPARENT

5
GRANDCHILD

6
other relative

7
NOT RELATED

9
REFUSED
P2
What is this person’s gender?  [RECORD BY OBSERVATION FOR RESPONDENT]

1
MALE

2
FEMALE

9
REFUSED

P3
What is [your/ this person’s] age?


____
[enter in years]


98
98 or older

99
DON’T KNOW/ REFUSED

P3a
IF AGE = DK/RF:  Many of our questions about [you/ this person] are based on [his/her] age.  Can you tell me if [you are/ NAME is] under 16, age 16 to 64, or over 64?

1  UNDER 16

2  AGE 16-64

3  Over 64

9  DK/RF

P4
Are you Hispanic, Latino, or Spanish?  [ASK FOR REFERENCE PERSON ONLY]

1
Yes

2
 No

9
REFUSED

P5
I’m going to read a list of race categories. Please choose the category you consider yourself to be:   [ASK FOR REFERENCE PERSON ONLY]  

PROGRAMMER NOTE:  IF YES TO P4, ADD THIS PHRASE TO END OF P5 QUESTION “….in addition to being Hispanic, Latino, or Spanish.”

1 
White

2 
African American/Black

3 
Asian

4 
American Indian, Alaskan Native

97 
Or something else? SPECIFY

99 
DK/RF

P6
[Do you/ Does NAME] have any type of disability that may make it difficult to travel or get around?

1
YES 

2
NO

9
DK/RF

PROGRAMMER NOTE:  IF P6 is NO, SKIP P7

P7  What type of disability is that? 


1 
Blind/visual impaired


2 
Transferable wheelchair


3 
Non-transferable wheelchair


4 
Deaf/hearing impaired


5 
Mentally disabled


6 
Cane/walker


7 
OTHER, SPECIFY


9 
DK/RF

PROGRAMMER NOTE:  IF UNDER AGE 16, SKIP TO S1

P8
[Do you/ Does NAME] have a valid driver’s license?

1
YES 

2
NO

9
DK/RF

P9
[Are you/ is NAME] employed, either full-time or part-time?

1
EMPLOYED FULL-TIME (30+ HOURS/WEEK)

2
EMPLOYED PART-TIME (<30 HOURS /WEEK
3
NOT EMPLOYED
9
DK/RF

P10
[IF P9>2] [Do you/ Does NAME] do any type of volunteer work on a regular basis?

1
YES – DO NOT TREAT AS EMPLOYED

2
NO

9
DK/RF

P11
[IF P9>2] Which of the following best describes [you/ NAME’s] status?

1
Retired, 

2
Disabled / On Disability Status, 

3
Homemaker, 

4
Unemployed but looking for work, 

5
Unemployed and not looking for work, or 

6
a Student?

7
OTHER (specify)

9
REFUSED

P12 IF WORKER, How many jobs [do you/ does NAME] currently work?

Work-Related Data - Age 16 and older AND (P9=1 or P9=2) 

(REST SKIP TO SCHOOL SECTION)

W2
Transportation planners are interested in workplace location because travel to work activity often affects other daily travel.  What is the name of [your/ this person’s] primary employer location]?  IF SELF-EMPLOYED, OBTAIN NAME OF BUSINESS 

1
SELF-EMPLOYED (SPECIFY BUSINESS / COMPANY NAME)

7
OTHER (SPECIFY BUSINESS / COMPANY/)

9
DK/RF

W3
At what location [do you/ does this person] normally work/?  

INTERVIEWER NOTE:  IF THIS PERSON WORKED AT MORE THAN ONE LOCATION, OBTAIN WHERE HE OR SHE WORKED MOST (MAIN JOB).

IF WORKS BOTH AT HOME AND WORK, GET WORK ADDRESS

IF NEEDED:  WE ARE NOT GOING TO CONTACT YOU THERE.  TRANSPORTATION PLANNERS ARE INTERESTED IN WORKPLACE LOCATIONS BECAUSE TRAVEL TO WORK OFTEN AFFECTS OTHER DAILY TRAVEL.

IF VARIES, OBTAIN ADDRESS FOR LOCATION WORKED AT LAST WEEK

1
HOME

2
ADDRESS GIVEN – ENTER BELOW

3
VARIES – ENTER MOST RECENT LOCATION BELOW

4
NO SET WORK LOCATION – ENTER CENTRAL OFFICE IF APPLICABLE

8
DON’T KNOW

9
REFUSED

ENTER THE STREET ADDRESS OF THIS PERSON’S WORKPLACE (CANNOT ENTER ‘VARIES’)

Street Number_____________________

Street Name  ________________________

City_____________________________

County ________________________

ZIP:  __________________________

 

W4
What is the name of the street or road that is nearest the workplace location?  

Cross Street: ________________________________

8
DON’T KNOW

9
REFUSED

W5
Would you please provide a landmark that is close to [your/ this person’s] primary workplace location?  This could be a well-known building, park, monument, or school.  INTERVIEWER NOTE:  USE LANDMARK TABLE IF NECESSARY

Name of Landmark:  _________________________________

8
DON’T KNOW

9
REFUSED

W6
How [do you/ does this person] normally get to work?  IF NEEDED:  THAT IS, THE ONE USED FOR MOST OF THE DISTANCE.  SKIP IF W3=1

1
Drive alone

2 
Shared ride-2 person (carpool)

3 
Shared ride-3+ persons (carpool)

4 
VanPool

5 
Transit-walk access

6 
Transit-auto access

7 
Walk

8 
Bike

9 
Work at home

97 
OTHER, SPECIFY

99 
DK/RF

W7
On average, how many days per week [do you/ does NAME] work at this location?   (1-7)

97
Varies week to week

99
DK/RF
W8
In the past year, did [you/ NAME] ever work at home instead of traveling to work?  This sometimes called telecommuting or telework.

1
YES 

2
NO

9
DK/RF

W9
[if W8 = YES] About how often did [you/ NAME] work from home instead of traveling to [your/their] usual workplace? 

1 Almost every day (4 or 5 days per week)

2 Once or twice a week
3 Once a month or more
4 A few times a year, or
5 Once a year
9 DK/RF
W10
Does [your/ NAME’s] employer have a formal telecommuting policy for working from home?

1
YES 

2
NO

8
DK

9
RF

School-Related Data – Ask of all HH members

S1
What is the highest degree or level of school [you/ this person has] completed?


1
Not a high school graduate, 12th grade or less (THIS INCLUDES VERY YOUNG CHILDREN TOO)


2
High school graduate (high school diploma or GED)

3
Some college credit but no degree

4
Associate or technical school degree


5
Bachelor’s or undergraduate degree


6
Graduate degree (includes professional degree like MD, DDs, JD)


97
OTHER, SPECIFY


99
DK/RF

S2
[Are you/ Is this person] currently enrolled in any type of school, including [if age<6 daycare], technical school, or university?  IF AGE 18+, FOLLOW UP WITH:  Is that full-time or part-time?  IF LESS THAN 18 SKIP TO S3.

1
Yes – FULL TIME

2
YES – PART TIME

3
No – GO TO NEXT SECTION
9
DK/RF– GO TO NEXT SECTION

S3
What school grade or level [do you/ does this person] attend?

1
Daycare

2
nursery school, pre-school 

3
KINDERGARTEN TO GRADE 8

4
GRADE 9 TO 12


5
Technical/Vocation School


6
2-YEAR college (Community College)

7
4-year college or university

8
GRADUATE school/professional

97
OTHER, SPECIFY


99
DK/RF

S4
What is the name of that school?  

S5
Where is it located?

1
HOME

2
ADDRESS GIVEN – ENTER BELOW

7
OTHER (SPECIFY SCHOOL NAME)

9
DK/RF

ENTER THE STREET ADDRESS OF THIS PERSON’S SCHOOL if not HOME

Street Number_____________________

Street Name  ________________________

City_____________________________

County_____________________________

State ____________________________

ZIP:  __________________________

S6
How [do you/ does this person] normally get to school?  IF NEEDED:  THAT IS, THE ONE USED FOR MOST OF THE DISTANCE.  SKIP IF S5=1

1 
Drive alone

2 
Shared ride-2 person (carpool)

3
Shared ride-3+ persons (carpool)

4 
School Bus

5 
Transit-walk access

6 
Transit-auto access

7 
Walk

8 
Bike

9 
School at home

97 
OTHER, SPECIFY

99 
DK/RF

HOUSEHOLD CHARACTERISTICS

Now I just have a few more questions about your household.

H1
Which best describes your home?

1 One-family house detached from any other house

2 One-family house attached to one or more houses [DUPLEX, ROW HOUSE, TOWNHOUSE]

3 Mobile home

4 Building with 2 or more apartments or condo units [CONDO, APARTMENT, etc.]

97
Or something else? SPECIFY

99
REFUSED

H2
Is this home 

1
Owned by you or someone in this household

2
Rented to you for cash rent or 

3
Occupied by you without payment of cash rent,

97
Or something else? SPECIFY

99
REFUSED

H3
And to make sure your household properly represents others in the region, can you tell me if your total household income for 2007 was above or below $75,000?  INTERVIEWER NOTE:  HOUSEHOLD INCOME NOT ONLY ALLOWS US TO VERIFY THAT WE ARE INCLUDING ALL TYPES OF HOUSEHOLDS FROM THE REGION, BUT ALSO HAS BEEN FOUND TO BE RELATED TO THE TYPES OF TRIPS HOUSEHOLDS MAKE.  
H3a
[IF BELOW $75,000]


1 
Less than $10,000
2 
$10,000 but less than $25,000
3 
$25,000 but less than $35,000
4 
$35,000 but less than $45,000
5 
$45,000 but less than $50,000
6 
$50,000 but less than $75,000
99 REFUSED 

H3b
[IF ABOVE $75,000]


7 
$75,000 but less than $100,000
8 
$100,000 but less than $125,000
9 
$125,000 but less than $150,000
10
$150,000 but less than $175,000
11 
$175,000 or more
99
REFUSED 

IF REFUSED:  I appreciate your concerns about providing this information, but I only need to properly identify your household as belonging to one of the following categories:  READ INCOME LIST

1 
Less than $10,000
2 
$10,000 but less than $25,000
3 
$25,000 but less than $35,000
4 
$35,000 but less than $45,000
5 
$45,000 but less than $50,000
6 
$50,000 but less than $75,000
7 
$75,000 but less than $100,000
8 
$100,000 but less than $125,000
9 
$125,000 but less than $150,000
10
$150,000 but less than $175,000
11 
$175,000 or more
98 
DK
99 
RF

PROGRAMMER:  COMPUTE INCOME

PACKAGE DELIVERY

D1
Understanding your household’s travel is very important for improving transportation in your area.  We would like to send you a log for each member of your household to keep track of your travel for just one day [DAY AND DATE].  Is this okay?

1
Yes

2
No – Well, let’s try a different time.  How about [ALT DAY AND DATE].

Enter assignment number

If there are any students of any age in the HHld, need to screen that assigned travel day will be a typical school day for the student. Avoid SPRING BREAK.

D2
To whom should we address the envelope?

FIRST NAME





LAST NAME

9
REFUSED --> INDICATE THAT INFORMATION IS NECESSARY, IF STILL REFUSE, TERMINATE

D3
In order to mail the diaries to you, I need your address.  [CONFIRM ADDRESS FROM SAMPLE]

**PHYSICAL ADDRESS. NO P.O. BOXES ALLOWED**

D4
Is this also your mailing address? IF NOT, OBTAIN MAILING ADDRESS

D5
We will mail the logs to you in a few days and will call you again on [REMIND DATE] to make sure you have received them and to answer any questions.  Then we will call to ask about your travel on [BEGDATE].  When would be the best time to reach you?


OBTAIN DAY AND TIME

D6A Let me verify I dialed the correct number, have I reached you at 999-999-9999?

1
Correct

2
Change number ___ - ___ - ____

D6B And should we call you at this telephone number or is there a daytime or different phone number where you would prefer to be called?

1
This number

2
Different number ___ - ___ - ____

PILOT QUESTIONS

To help aide transportation officials in making decisions about this study, I have a few questions about this interview we just conducted. 
 
How much did the following motivate or convince you to complete the interview:  

Did not motivate you, 

Motivated you a little, or         

Motivated you a lot....
 
L1 - This study would benefit your community by identifying needed transportation improvements?           
L2 - Your information would be confidential?
L3 - This study would benefit your community with better transportation planning?
L4 - That the survey was about transportation?
L5 - That the study was sponsored by T-DOT?    
L6 - The study was sponsored by Knoxville TPO?
 
L7 - What else could have been said or done to convince someone like yourself to participate in this survey?      

Nothing            

Open End _______________________________
 
L8 - Was anything at all surprising about this interview?    

Yes (Open End) __________________________   

No
 
L9 - Did you receive the advance letter mailed to your household?          Yes      No
 
L10 - Did/Would the advance letter influence your participation in this study?        Yes      No
CONCLUSION

Thank you for participating in the East Tennessee Travel Survey.  Please tell the other members of your household how important their participation is for the success of the study.  We look forward to talking with you again. If you have any questions or comments, you can reach us at 1-877-261-4621.  Thank you and have a good day/night.

L12 - [DO NOT READ INTERVIEWER SHOULD RATE RESPONDENT WILLINGNESS TO PARTICIPATE IN INTERVIEW]  High, Medium, Low
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