
KNOX/BLOUNT REGIONAL
TRANSPORTATION SURVEY

The sponsors of the Transportation Survey
are public agencies responsible for
transportation planning:  the Knoxville
Urban Area Metropolitan Planning
Organization and the Tennessee
Department of Transportation.  

These two agencies work in partnership
with other local and regional agencies
including:

PRINCIPAL SPONSORS:

KNOX/BLOUNT
REGIONAL

TRANSPORTATION
SURVEY

What is it?

How were you selected?

What�s in it for you?

888-687-8287

NuStats is a Texas-based research
company, hired as the primary consultant for
the Knox/Blount Regional Transportation
Survey.  With nationally-recognized expertise
in the design and conduct of this type of
travel survey, NuStats is responsible for
survey administration and data collection.
For more information about NuStats and the
transportation survey, please visit their web
site at www.nustats.com.

CONSULTANT:

QUESTIONS?

Please call: 

Teresa Cantrell
Knoxville Urban Area 

Metropolitan Planning Organization
1-865-215-3818

teresa.cantrell@knoxmpc.org
www.knoxtrans.org

Michael Skipper
NuStats Research & Consulting

1-800-447-8287, ext. 2241
mskipper@nustats.com

www.nustats.com

Knox County

Blount County

City of Knoxville

City of Maryville

City of Alcoa

Town of Farragut

East Tennessee 
Development District



Transportation is important to everyone.  

After food and shelter, transportation is the
next largest household expenditure.  The
average American family spends 17 percent
of its budget on transportation.  In Knox and
Blount counties alone, local communities
invest millions of dollars each year in
transportation.

To help use this money wisely, we need
your help to plan for the transportation
needs of the 21st century.  Knowing how
you travel now is very important to us for
the future.  

We gather this kind of information only
every 15 to 20 years, so your participation is
necessary.

Understanding how people travel today will
help with:

HOW AND WHY YOUR 
HOUSEHOLD WAS SELECTED

Your phone number and address were
picked randomly.

Like in a lottery, a computer picks numbers
out of all possible phone numbers, and your
number was picked.

Only 1,500 households in the two-county
area were chosen for this project.

To get an accurate sample, everyone
selected needs to participate, no matter
how much they travel.  Whether you usually
walk, drive, ride a bike, take a bus, or get a
ride from a friend, we need your help.

Satisfaction. You can feel good about
helping to use your tax dollars wisely and
provide better transportation for you, your
children and your community.

Awareness. Families that participate in
travel surveys become more aware of
how they manage their travel.

Fun. Our telephone interviewers are well-
trained and courteous.  We hope you will
enjoy talking to them.

Security. Your name, address or 
telephone number will not be released to
anyone.  We will respect and protect your
privacy.  Answers on how you travel will
be grouped together with answers from
many other people in the region to 
determine travel needs.

Thank You. On behalf of the people
involved in this project, we want you to
know that your participation and time are
appreciated.

TRANSPORTATION SURVEY
WHAT�S IN IT FOR YOU?

KNOX/BLOUNT REGIONAL
TRANSPORTATION SURVEY

Improving highways to 
reduce congestion.

Changing bus routes to 
provide more convenient service.

Changing park and ride shuttle
routes.

Building bike and walking paths.

Reducing air pollution from cars
and trucks.

WHAT IS IT? Two-County Study Area

In addition to keeping a travel log, some
households will be
asked to place a small
measuring device in
their vehicles.  The
device easily plugs
into the cigarette
lighter and counts the
number of times the
engine is turned on
and off.  If you are one of the few
households asked to participate, we hope
you will agree to help us!

Engine On/Off Sensor

ENGINE STARTS AND STOPS STUDY


