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Customer Satisfaction Study 
Metra Report: 2014 

Origin 
Destination 
Survey 

;.Espanol? Preguntar al encuestador, por favor. 

Dear Customer, 

Metra appreciates and values your opinions. 
The answers you provide will help us update 
information about our customers' travel patterns. 
Please complete this questionnaire and return it 
to the survey administrator on this train or by 

(no postage required). 

Thank you for your cooperation and th 
for choosing Metra! 

1. 

innetka 
Indian Hill 

□ Kenilworth 
D Wilmette 
D Central SI., Evanston 
D Davis SI., Evanston 
D Main SI., Evanston 
□ Rogers Park 
D Ravenswood 
D Clyboum 
D Chicago (Ogilvie Transportation Center) 

2. Whal time was THIS train scheduled to LEAVE your 
boarding station? 

DAM □PM 

CONTINUE TO QUESTION 3 ➔ 

• _
DETACH HERE DETACH AND RETAIN YOUR PASSWORD DETACH HE�-• 

Once you complete this on-board, paper survey, After completing this on-board, paper survey, 

please share your opinions about Metra by go on line to take the METRA CUSTOMER 

completing the ONLINE Customer Satisfaction Survey. SATISFACTION SURVEY. It's easy as 1, 2, 31 

As a companion to this Origin Destination Survey, 

Metra is also conducting an online Customer 

Satisfaction Survey. Please visit the survey 

website to share your opinions about Metra: 

1 

2 

Detach this card before returning this survey. 

Take the online survey later, or use your internet 

enabled smartphone or tablet to take it now! 

www.metrasurvey.ipsosinteractive.com 

If you prefer, you can scan 

the QR code and complete 

the survey on your mobile device. 

Please share your opinions today! II l!I 

Use the login and password below and login to: 

www.metrasurvey.ipsosinteractive.com 

login: password: 
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