COMMUTER PARKING USER SURVEY

The Chicago Department of Transportation would appreciate your cooperation in completing this survey on
commuter parking use. The results will be used to guide future project development. This survey should only
take a few minutes to complete. Please return the questionnaire within five days using the postage-paid

envelope.

1a. Where did your trip to the parking lot start
today?

Address or nearest street intersection

1b. Is this...
O Home O Primary work location
O School O Other work-related

O Shopping [ Social/Recreation
O Other:

2a. What was your final destination after parking
here this morning?

Address or nearest street intersection

2b. Is this...
O Home O Primary work location
O School O Other work-related

O Shopping [ Social/Recreation
O Other:

2c. Did you reach your final destination by bus?
O Yes (CONTINUE) [ No (SKIP TO #11)
3. Why did you use park-and-ride today?

O Too expensive to park at destination

O Not enough parking at destination

O Faster than driving all the way

O Faster than waiting for local bus to
transfer

O Dislike expressway driving

O Dislike downtown driving

O Safer than parking at my destination

O Bus not frequent enough at trip start

O No bus route near my trip start

O Other:

4. How many people were in your vehicle,
including yourself, when you arrived at this
parking lot?

1 2 3 4 or more

5a. How much time did it take you to drive to

this lot?

minutes
5b. What time did you arrive?
am/pm

6. Which days did you use this parking lot
LAST WEEK?

OSun OMon OTue OWed O Thu
O Fri O Sat 0O | didn't park here last
week

7. Before the lot opened how would you have made
this trip? (Check all that apply)

O Drove all the way

O Got a ride all the way

O Walked to bus stop

O Took more than one bus

O Took the el (Which line? )
O Parked on street, then took CTA

O Other:

8. After the Midway line opens, how will you make
this trip?

O Park here and take the train (SKIP TO #
10)

O Park at another station and take the train

O Take a bus to a Midway line station

O Walk to a Midway line station

O Continue to use a bus (SKIP TO # 10)

O Drive all the way (SKIP TO # 10)

O Other:

9. Which Midway Line station will you use ?

O Roosevelt/State
O Halsted/Archer

O Western/49th
O Kedzie/49th

O Ashland/Archer O Pulaski/Archer

0O 35th/Archer O Midway Airport
10. How do you rate park-and-ride as a way to

travel?

O Very easy

O Somewhat easy

O Neither easy nor difficult
O Somewhat difficult

O Very difficult

11. How did you learn about this parking lot?



O Newspaper article [ Drove by

O From a friend O Other:

12. What is your home zip

Thank you for your help.

Parking lot: 0 Archer/Green [ 35th/Archer

code?



IF THE ENVELOPE IS MISSING, PLEASE MAIL TO:

CHICAGO DEPARTMENT OF TRANSPORTATION
COMMUTER PARKING SURVEY

320 N. CLARK STREET, 7TH FLOOR

CHICAGO, IL 60610

ATTN: KEITH PRIVETT
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