U.S. DEPARTMENT OF Energy Efficiency &

ENERGY Renewable Energy

The Office of Energy Efficiency and
Renewable Energy (EERE) invests
in clean energy technologies that
strengthen the economy, protect
the environment, and reduce
dependence on foreign oil.
For more information, call 1-877-EERE-INFO

(1-877-337-3463) or visit our Web site at
eere.energy.gov/informationcenter/

Log on to EERE’s online Publication and
Product Library at eere.energy.gov/library

Office of Energy Efficiency
and Renewable Energy

Information Center
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The Office of Energy Efficiency and Renewable Energy’s Information Center provides a single point of contact

for the public to access EERE’s broad array of tools, information, and partnership opportunities.

EERE and its programs maintain an extensive
portfolio of resources to assist citizens, businesses,
industry, federal facilities, state and local govern-
ments, and others in improving energy efficiency
and expanding the use of renewable energy. The
Information Center offers American consumers
a free central point of contact that provides easy
access to these and other EERE products and
services by staff familiar with EERE’s wide range
of activities. Additionally, EERE has launched

a comprehensive online library of many of its
communications products that will allow custom-
ers to order these materials directly from the
Information Center.

EERE Information Center
Core Services

» Provides easy access to courteous, professional
staff with broad knowledge of energy efficiency
and renewable energy in general, and of the EERE
portfolio in particular, who refer citizens to the most
appropriate EERE resources and fulfill requests for
EERE products

* Links more advanced technical and programmatic
inquiries to relevant energy experts on staff

EERE’s Information Center distributes materials for all of EERE’s portfolio:

* Biomass

*Fuel Cells

* Hydrogen

* Geothermal
*Solar

* Water

* Wind

*Homes

e Commercial Buildings
*Vehicles and Fuels
* Industry

*Federal Energy
Management
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Advantages
* Reduces cost to taxpayers

 Assesses trends to continuously enhance EERE
products and services

Fulfillment

» Customers with Internet access will often be
given information and direction to immediately
find and download the materials they want on
the EERE Web site

* Requests for EERE materials available in hard
copy will be mailed promptly to locations
within the United States

EERE’s Online Publication
and Product Library

eere.energy. govllibrary

» Contains a comprehensive, searchable online
database of EERE communication products

* Provides convenient access to EERE publica-
tions so customers can immediately download
those they need

* Allows direct ordering of available hard copy

publications from the Information Center

Access
e Call the EERE Information Center toll-free at
1-877-EERE-INFO (1-877-337-3463)

 Use the online request form at
eere.energy. govlinformationcenter

e E-mail the Information Center at
eereic@ee.doe.gov



